s

Addiction, Mental Health and Social

Housing Program Directory

Edmonton & Area
2020




Table of Contents

INEFOAUCTION ... 3

SNEIEIS .. 4

HOUSING First ProgramsS...........uu oot e e e e e e e 19
Transitional and Interim HOUSING..........oiiiiiiii e 25
Long-Term Independent HOUSING...........coooiiiiiiiiiiiiiiieeeeeeeeeeeeeeee 53
Long-Term Supported HOUSING .........cooiiiiiiiiiiiiiieeeeeeeeeeeeeeee e 73
ASSISTEA LIVING - e 105
Addiction Treatment Programs............o oo 117
HOUSING RESOUICES.......coiiiiiiiiie e 142
(€[0T T= T PP 144

Addiction, Mental Health and Social Housing Program Directory 2



Introduction
Welcome to the 2020 Addiction, Mental Health and Social Housing Program Directory!

This resource is a compilation of information collected from a variety of sources and with sup-
port from a variety of agencies. Some sites had information provided from the operators di-
rectly, and other information was drawn from publicly accessible, online materials.

The challenge with any compendium of information is in maintenance. A resource is only as
good as the relevance of its content. For that reason we are working to establish a framework

for updates to be collected moving forward to ensure future copies of the Directory are as
useful as this one.

Please submit any updates or feedback to: icotedmonton@outlook.com.

Search Function

e In the digital version, search through the document using these shortcuts:
e Windows: Hold Control and press the F key
e Type in the code below or a keyword and press Enter
e Mac: Hold Command and press the F key
e Type in the code below or a keyword and press Enter

Pages are also coded with the following abbreviations to help you search:

Wheelchair accessible accommodations

Restricted to male-identifying individuals
may be available ying

Specifically supports pregnant women

and/or parents with young children Restricted to female-identifying individuals

Open to individuals under the age of 18

’ . Restricted to older adults (55+)
without their parents

Sober housing site or Zero Tolerance Harm Reduction or Non-Prohibitive

OGOOG
OGO

Disclaimer: The information in this Addiction & Mental Health Housing Program Directory (hereinafter “Directory”) reflects the opinions of
the authors and contributors of this Directory. This Directory is intended as a compendium of information collected by its authors and
contributors. Although reasonable efforts were made to confirm the accuracy of the information in this Directory, authors and contributors
of this Directory do not make any representation or warranty, express, implied or statutory, as to the accuracy, reliability, completeness,
applicability or fitness for a particular purpose of any services referred to in this Directory. The information that follows is provided as
information only, and the listing of a service provider, service or resource does not constitute or imply any endorsement, recommenda-
tion or approval by any authors or contributors of the Directory. The information within this Directory is not a substitute for the advice of a
qualified and trained professional and users of this Directory do so at their own risk. The authors of and contributors to this Directory

expressly disclaim all liability for any use made of this Directory and for the information contained herein, and for any claims, actions,
demands or suits arising from any such use.
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Shelters

This section includes any sites that provide housing on an emergency basis that are
designed to be temporary in nature.

Sites in this section include women'’s shelters for fleeing domestic abuse, as well as
shelters that can provide some temporary relief to the homeless. For someone facing
dire circumstances, an emergency shelter can be the difference between life and
death. Shelters are often the first point of contact for people to get access to other sup-
port services and resources, including accessing more stable housing or treatment.

Photo: https://thecord.ca/wp-content/uploads/2013/09/local-national-shelters-lena-171x300.jpg
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A Safe Place

PO Box 3282

Sherwood Pk, AB T8H 2T2
Crisis: (780) 464-7233 (24/7)
Office: (780) 464-7233
Web: www.asafeplace.ca

CLIENT CRITERIA

ﬁ A Safe Place
A Shelter for Abused Women
and their Children Use:

Age Range: | Not specified

Gender: Women and children of any gender

Target Women experiencing domestic abuse in Strathcona County and
Population: | their children.

Substance Contact for details

SITE DETAILS
Description: 11 bedrooms, nine adapted for families (women and children). Space is also offered to single wom-
en in two semi-private bedrooms equipped with private lockers
LOS: Up to 21 days
Cost: Free
Accessibility: The shelter is wheelchair accessible, there is an accessible bathroom as well.
Supports Staffing: RN on site 1/week, counsellors available 24 hr/day, case manager, victim’s ad-
vocate (legal assistance)
Medication: Some non-prescription drugs are available, as approved by RN
Meals/Food: Breakfast, lunch, dinner, and afternoon snacks provided free of charge
Other: Free emergency transportation is provided from Edmonton, Sherwood Park, and
Fort Saskatchewan when coming to the shelter via taxi. Child care can be pro-
vided. There is a designated room for smudging, speaking with an elder can be
arranged.
INTAKE DETAILS
Referral Call (780) 464-7233 for self-referral
Process:
Contact: Crisis: (780) 464-7233 (24/7)
Office: (780) 464-7233
Outreach: (780) 416-7043
Notes: -Diapers, shampoo, soap, towels, and linens are provided as well as laundry supplies and facilities.
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George Spady Society Shelter

NPH

Phone: (780) 424-8335 ext.1
http://www.gspady.org

10015-105A Avenue CLIENT CRITERIA
Fax: (780) 426-1203 Age Range: | 18+
Gender: All
Target We provide a safe place to men and women who are under the influ-

Population: | ence of alcohol or other substances, who may have mental health is-
sues and mobility issues

Substance Substance use is not permitted inside of the Shelter. Guests will be
Use: asked to put their belongings in their bag and their bag will be stored
for them during their stay. Smoking is prohibited.

SITE DETAILS
Description: The overnight Shelter provides 60 emergency mats to some of Edmonton’s most vulnerable people.
We are a 24 hour facility and provide 60 overnight mats and 20 day mats. We provide immediate
access and are trauma informed and a culturally safe environment.
LOS: No limit
Cost: Free

Accessibility:

Wheelchair accessible but must be able to get on and off a mat independently

Supports Staffing: Addiction Workers, Supervisors, Addiction Counsellor, PT LPN
Medication: | Self-administered.
Meals/Food: | Coffee during morning discharge. Food is served for those who use the day shelter
(20 mats)
Other: Laundry Service, Showers (limited to 5 people per night), basic first aid, emergency
clothing, harm reduction supplies and education
INTAKE DETAILS
Referral First come first served including agency and police referrals. Agency and Police referrals can be
Process: done by calling 780-424-8335 ext. 1. Self-referral at door.
Contact: Shelter/Detox Main Line 780-424-8335
Program Manager 780-424-8335 ext. 6
Notes:
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Herb Jamieson

Hope Mission CLIENT CRITERIA

10014 105A Avene .
Phone: 780-429- 3470 Age Range: | 25 years and up

Fax: 780-424-2863

hﬁplemisr?ion._com/edmonton/ Gender: Males
shelter-housing/ Target Short-term & Emergency room and board.
Population:
Substance Zero tolerance substance use at this location. Smoking allowed
Use: during scheduled breaks only.
SITE DETAILS
Description: “The Herb Jamieson Centre offers short-term and emergency room and board to men with little or
no resources. It is able to house 249 men in the spring, summer and fall. In winter, an additional 70
LOS: 60 days within a 90 day period
Cost: No cost
Accessibility: Not considered accessible - can access low mobility instead
Supports Staffing: Nurse available during the day. Ideally five staff on at once.
Medication: Clients give up mediation and staff dispenses. Medical dorms are available.
Meals/Food: Medilcal dorms served food while everyone else goes to Hope Mission building for
meals.
Other: No transportation services. If needing to go to hospital, a taxi voucher can be
given.
INTAKE DETAILS
Referral First time: simply show up.
Process: Repeat client: Bed ticket must be renewed at 7 AM and client must also be in their bed at 10 PM. If
returning client that has lost their bed, client must line up at 7 am when new beds are given
Contact: 780-429-3470
Notes: Planning to build a new facility which will be accessible and able to accommodate more people.
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Hope Mission Emergency Shelter and 24/7 Intox Centre

Hope Mission CLIENT CRITERIA
9908 106 Avenue
Phone: (780) 422-2018 Age Range: | Contact for details
we.care@hopemission.com Gender: Contact for details
o Target Contact for details
hopemission.com/edmonton/shelter- | Population:
housing/
Substance | Contact for details
Use:
SITE DETAILS
Description: The Hope Mission Emergency Shelter provides a safe place to sleep for those living on the
streets. Separate shelter areas are available for men, women, and couples. Offering practical,
comEassionate care and referral services to clients, the shelter is open year-round, seven days a
week from 8 pm to 6 am and provides sleeping space for over 300 people.
The 24/7 Intox Centre provides men and women who are under the severe influence of alcohol
and drugs a safe stay while their condition stabilizes. The 24/7 Intox Centre, located in the base-
ment of Hope Mission Centre (9908 106 Ave), is open year-round, 24 hours a day, 7 days a week
and provides sleeping space for up to 70 people. The 24/7 Intox Centre provides 25,653 bed
nights of safe shelter each year.
LOS: Contact for details
Cost: Contact for details
Accessibility: Contact for details
Supports Staffing: Contact for details
Medication: Contact for details
Meals/Food: Contact for details
Other: Contact for details
INTAKE DETAILS
Referral None required
Process:
Contact: 780-422-2018, we.care@hopemission.com
Notes:
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Hope Mission Youth Shelter

Hope Mission CLIENT CRITERIA
Phone: (780) 422-2018 Age Range: | Contact for details
we.care@hopemission.com
Gender: Contact for details
hopemission.com/edmonton/shelter- | Target Contact for details
housing/ Population:
Substance | Contact for details
Use:
SITE DETAILS
Description: Hope Mission’s Youth Shelter offers a safe and non-judgmental environment, with staff members
who have a genuine concern for “hardened” youth. This emergency shelter has served as a great
contact point with these youth since 2004.
LOS: Contact for details
Cost: Contact for details
Accessibility: Contact for details
Supports Staffing: Contact for details
Medication: Contact for details
Meals/Food: Contact for details
Other: Contact for details
INTAKE DETAILS
Referral Contact for details
Process:
Contact: 780-422-2018, we.care@hopemission.com
Notes:
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FML CLD

La Salle

Catholic Social Services

CLIENT CRITERIA

Telephone: (780) 391-3174 .
https://www.cssalberta.ca/Our- Age Range: | 18+
services/Domestic-Abuse- Gender: Women with children
Shelters-Support
Target Mothers and their children who have left abusive situations and
AN CATHOLIC Population: | are referred by front-line crisis agencies.
SOCIAL
Lﬁ, SERVICES aubstance Designated smoking areas, no substance use on site
se:
SITE DETAILS
Description: LaSalle is a second stage women’s shelter for mothers and their children who have left abuse and
are transitioning from a front-line crisis agency. The program provides accommodation in 10 fur-
nished self-contained units.
LOS: Up to one year
Cost: Residents are expected to pay a basic monthly rent.
Accessibility: Not accessible, stairs to access suites and laundry room
Supports Staffing: Staff on site Monday-Friday, business hours. No evening or weekend staffing
available
Medication: Self-administered
Meals/Food: Contact for details
Other: Clients receive support and counselling as they access educational, employment,
and training opportunities.
INTAKE DETAILS
Referral Referrals can be by self-referral, or are taken from local crisis centres as well as shelters and other
Process: crisis agencies - both provincially and throughout Canada. A Safe Place in Sherwood Park, Brigantia
Place in Camrose, WIN House, Lurana Shelter, Family Prevention Outreach Program, Child & Family
Services, and Spousal Violence Teams are among our referral sources.
Contact: 780-391-3174
Notes:
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CLD SBR

Lurana Shelter

Lurana Shelter Society CLIENT CRITERIA
Edmonton AB

24 hr Crisis Line: (780) 424-5875
Telephone: (780) 429-2002 Gender: Women and Women with Children
Fax: (780) 428-7263

www.luranashelter.com

Age Range: | 19 and over

Target Women and women with children who are experiencing domestic
Population: | violence

Substance Smoking permitted in designated area. Zero Tolerance for drugs

Use: and alcohol
SITE DETAILS
Description: Emergency shelter for women and women with children experiencing domestic violence
LOS: Approximately 3 weeks
Cost: No cost
Accessibility: Stairs to get to bedrooms and laundry room. One main floor bedroom and washroom available.
Supports Staffing: 24/7 staff, plus housing support worker, family support workers, case managers
Monday to Friday.
Medication: Self-administered
Meals/Food: Three meals per day provided
Other: Child care available age newborn to 17 yrs, RN twice per week, phycologist once
per week
INTAKE DETAILS
E%’ﬁgg! No referral necessary, call 24 hour crisis line at 780-424-5875
Contact: 24 hour crisis line - 780-424-5875
Notes:

MgY be a waitlist depending on occupancy, referrals made if immediate accommodation is not pos-
sible.
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Nexus

Youth Empowerment & Support CLIENT CRITERIA

Services

9310 82 Avenue
Phone: (780) 468-7070
https://yess.org/programs/

Age Range: | Contact for details

Gender: Contact for details
Target Youth
Population:

J Substance Contact for details
y Use:
YESS

youth empowernent & support services /

SITE DETAILS
Description: Nexus provides short-term shelter and security for up to 24 youth. Here, Youth Workers will help
you find stable and secure housing as quickly as possible. The shelter opens at 9PM and has access
to food, dorms, showers, and personal items (jackets, backpacks, toothbrushes, shoes) from the
donation room.
While at Nexus, you will work with a Youth Worker to list your goals and needs, find services that
can help you, and they will help you work to find stable and secure housing as quickly as possible.
LOS: Contact for details
Cost: Contact for details
Accessibility: Contact for details
Supports Staffing: Contact for details
Medication: Contact for details
Meals/Food: Contact for details
Other: Support Services available through Armoury Resource Centre (ARC).
INTAKE DETAILS
Referral Contact for details
Process:
Contact: (780) 468-7070
Notes:

Addiction, Mental Health and Social Housing Program Directory 12


https://yess.org/programs/

FML YTH

Safe House
Catholic Social Services CLIENT CRITERIA
10320 - 146 Street Age Range: 13-21
Edmonton, AB
P: 780-474-9938 Gender: Female and transgender
https://www.cssalberta.ca/Our- | Target High risk youth and youth with status under the Ministry of Chil-
Services/Government-Referral . . | dren’s Services and/or Protection of Sexually Exploited Children
Population: Act
A CATHOLIC Substance The use of tobacco, alcohol, cannabis, illegal substances or non-
Use: prescribed medications is not allowed in the building or on proper-
R SOCIAL o
=% SERVICES
SITE DETAILS
Description: The ministry is a short-term, temporary High-Risk Youth shelter that provides an enhanced spec-
trum of services to high-risk youth, sexually exploited youth, and homeless or hard-to-house youth.
LOS: Short term - maximum 3 months.
Cost: No cost. Funding provided by the Ministry of Children’s Services.
Accessibility: Not wheelchair accessible.
Supports Staffing: 24/7 staffing on site
Medication: Medication is administer by staff
Meals/Food: 3 meals per day plus snacks are provided
Other: Contact for details
INTAKE DETAILS
Referral Safe House is a shelter-based program, accepting self-referrals, community referrals, and Edmon-
. ton and Area CFS referrals.
Process:
Contact: 780-474-9938
Notes: The immediate goal of Safe House, housing and outreach support is to encourage each youth to re-
duce their involvement in high-risk behaviours. The long-term goals of the program are for youth to
establish the connections with resources in the community that help them exit street life, addic-
tions, and violence. Work towards reconciling relationships with family (whenever possible) and to
achieve independent living or alternate long-term placements (such as a foster or group homes).
Safe House collaborates internally and externally with many community agencies serving similar
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SBR

Sage Seniors Safe House

Address is confidential
Phone: (780) 702.1520
Fax: (780) 428.6856
Web: www.mysage.ca

CLIENT CRITERIA

Age Range: 60+

Sd

Sage Seniors

Gender: All

Target Older adults who have experienced abuse from a person in a trust-
Population: | ing relationship

Substance Smoking in designated areas only. No illegal substance use. Use of

Association [ yse: substances cannot compromise the safety of the shelter or its resi-

dents.
SITE DETAILS
Description: Shelter for older adults who have experienced abuse and require the safety of a shelter
LOS: 60 day shelter
Cost: none
Accessibility: Low barrier
Supports Staffing: Staffed Monday to Friday, 8:30 - 5:00. No staff evenings or weekends
Medication: Not administered by staff, homecare available for assistance
Meals/Food: Provided
Other: Eluerse Practitioner, Community Geriatric Psychiatry nurse and Elder are availa-
INTAKE DETAILS
Referral Contact the intake line to book an intake appointment. Intake interviews can take place at Sage
Process: Seniors Association or at a safe location of the older adult’s choosing.
'rl\'ggdig-person intake interview assesses the suitability of the program in meeting the older adult’s
Contact: 780.702.1520 Monday - Friday, 9:00 - 4:30
Notes:

If you have any cwestions about the program’s suitability in meeting a client’s needs do not hesi-
tate to contact the Safe House for a consult.
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MLE
Salvation Army - Residential Services
Salvation Army CLIENT CRITERIA
qu\fqt&nfentre for Hope
- venue . s ;
Phone: (780) 429-4274 Age Range: Minimum of eighteen (18) years of age
!—'ax: (780) 426'53?2 Gender: Males
info_ab@can.salvationarmy.org
‘ Target Those in need of transitional housing.
3 Population:
g G "' Substance No use of tobacco, alcohol, cannabis or elicit substanc-
Use: es within the Centre.
SITE DETAILS
Description: The program provides living accommodations to men. The Salvation Army programs are based on
Christian principles of respect for all persons and love for God.
LOS: Two-year maximum length in stay
Cost: Accommodation in Dorm or Private Room setting at subsidized rates.
" Dorm $12/day, ~ Private Room $14/day, = All new intakes start in dorm
Included in Accommodation Fee: Weekly fresh linen changes, Weekly Room Cleaning, Coin Oper-
ated Laundry Services, TV lounges, Quiet Room, Library, Free Computer Access
Please note: Resident must be financially capable of paying for the accommodation fees and
keep their account current
Accessibility: Rooms are not wheelchair accessible. Two flights of stairs to access residence.
Supports Staffing: 24 hours Front Line Support Staff, Chaplain, Case Worker, Residential Care
Worker, Management Team
Medication: New Residents must hand in all medications and/or prescriptions to staff for
medication storage. Self-administered. Must agree to utilize Salvation Army’s
designated pharmacy to fill all prescriptions while in residence.
Meals/Food: 3 meals a day 365 days a year available from onsite Cafeteria.
" $4 Breakfast, ~ $5 Lunch, ~ $6 Supper
Please note: Special diets cannot be accommodated
Other:
INTAKE DETAILS
Referral Referrals from Correctional Services, Social Workers, Public & Mental Health Professionals, Public
Process: Trustees, AISH, Faith Groups, and Self Referrals.
All applicants must go through an intake process/application form at the Centre. Identification
required
Contact: Intake Office
Phone: (780) 429-4274 (EXT. 222)
Email: info_ab@can.salvationarmy.org
Notes: Available 24/7
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WIN House Edmonton

CLD

FML

PO Box 20088 RPO Beverly CLIENT CRITERIA

Edmonton, AB T5W 5E6

24/7: (780) 479-0058
Office: (780) 471-6709
https://winhouse.org/

Age Range: | Contact for details

Gender: Women
Target Women and children fleeing domestic abuse.
Population:

@ W I N h ouse alégftance Contact for details

SITE DETAILS
Description: a\/t\)/meHouse provides a safe place and emergency services for women and children fleeing domestic
Programs include a 24 hour helpline, crisis intervention, child support, a pet program, an intensive
care counselling program, outreach and planning (emotional and practical support).
LOS: Contact for details
Cost: Contact for details
Accessibility: Contact for details
Supports Staffing: Contact for details
Medication: Contact for details
Meals/Food: Contact for details
Other:
INTAKE DETAILS
Referral Contact the 24/7 helpline at 780-479-0058.
Process:
Contact: info@winhouse.org
Notes:

Addiction, Mental Health and Social Housing Program Directory
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FML

e4dc

9611 101A AVe, EDMONTON AB,

T5H 0C8

Phone: (780) 423-5302
Fax: (780) 424-9642
Web: www.e4calberta.org

CLIENT CRITERIA
Age Range: 18+
Gender: People identifying as women
Target Homeless people identifying as women

Population: | Women with children cannot be accommodated.

Substance Harm reduction

Use:
SITE DETAILS
Description: Offers an emergency place to stay targeted to homeless women and transgender women. Bed in a
room with 1-7 other women.
LOS: Unspecified
Cost: Free for clients without income or without fixed income
Residents on fixed income - 30% of income
AISH recipients - $626/month
Accessibility: Wheelchair accessible
Supports Staffing: 24 hour service, contact site for details
Medication: Medication administration
Meals/Food: 3 meals per day
Other: Toiletries, bedding provided, free laundry, computer with internet, outreach
support and advocacy in community, access to placement coordinator for hous-
ing needs, social/recreation activities
INTAKE DETAILS
Referral Walk-in
Process:
Contact: 780-423-5302 (24 Hour registration information)
Notes: Registration begins at 7:00

Admission based on availability and need
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WINGS Shelter

Wings of Providence CLIENT CRITERIA
PO Box 32141
Edmonton, AB TéK 4C2 Age Range: | Adults, children. Contact for details.
Phone: (780) 426-4985 ]
Fax: (780) 424-3625 Gender: | Women
www.wingsofprovidence.ca/ Target Women and children who have experienced family violence
Population:
- Substance Contact for details
J/ Use:
WINGS
SITE DETAILS

Description: Second-stage shelter for women with children who have experienced family violence. 20 self-

contained, two and three bedroom apartments, all attractively fully furnished with bed linens,

kitchen utensils, dishes and many other household items.

Second-stage women’s shelters provide safe, transitional housing with client-centered supportive

programs in order to give the necessary time to begin healing from the physical and emotional

wounds of an abusive relationship.

LOS: 6 month residency.

Cost: Accommodation is offered with WINGS subsidizing rent and utilities following Alberta Works finan-
cial benefits guidelines. There is no fee for these programs.

Accessibility: Entire building is wheelchair accessible

Supports Staffing: Contact for details

Medication: Contact for details

Meals/Food: Donations of food, clothing, household items are distributed between all resi-
dents. Access to Collective Kitchen program.

Other: 24 hour security. Outdoor playground on the property. Wraparound services
available including group and individual counseling, child care, youth program-
ming, recreation activities for children, outreach services.

INTAKE DETAILS
Referral Contact for details
Process:
Contact: Phone: (780) 426-4985
Notes: 24 hour crisis information line available at 1-866-331-3933 to be automatically directed to a shelter

in your area.
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Housing First Programs

Housing First is a recovery-oriented approach that involves moving people who experi-
ence homelessness into independent and permanent housing as quickly as possible,
with no preconditions. It then provides them with additional supports and services as
needed. Typically this program supports people to access publicly available, “market”
housing in the community (“scattered site”) rather than a more communal format
(“congregate site”).

It is a proven intervention, moving people from an experience of homelessness to sta-
bility with support to access services to achieve long-term success.

There are a variety of different models of Housing First programs, including:

o Assertive Community Treatment: Interdisciplinary clinical supports to address
health, mental health, and addiction

« Intensive Case Management: Support for individuals experiencing chronic
homelessness

« Rapid Rehousing / Rapid Exit: Housing and short term support for a quick exit from
homelessness

e Youth Housing First: Focused on supporting youth aged 13 - 24

Permanent
Housing

———

Direct access to
permanent housing
with supports

Homeless

Client Choice

Content: https://www.homelesshub.ca/solutions/housing-accommodation-and-supports/housing-first
Photo: https://www.housingfirst.co.nz/uploads/images/HFmodel.png
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DiverseCity Housing (ACT Housing First)

NPH

Alberta Health Services CLIENT CRITERIA
Scattered site housing
Heidi Schock (Team Lead) Age Range: 18+
780-292-6101 Gender: All genders
Darren Crawford (Manager) . . . . : - .
780-342-7656 Target Clients with serious and persistent mental illness that impairs
Population: | their functioning in community living. Priority is given to people
with schizophrenia, other psychotic disorders (e.g., schizoaffec-
tive disorder), and bipolar disorder because these illnesses more
often cause long-term psychiatric disability and because of ACT’s
. . proven effectiveness with this population.
Applicants will also need to meet the homeless criteria estab-
- lished by Homeward Trust. Continuously homeless for 1 year (this
includes time spent incarcerated or in hospital) or at least 4 epi-
Alberta Health sodes of homelessness in the past 3 years.
Services
Substance DiverseCity uses a harm reduction approach to the delivery of
Use: care to its clients.
SITE DETAILS
Description: DiverseCity Housing is a partnership between Alberta Health Services and Homeward Trust. Diverse-

City provides Assertive Community Treatment as well as housing within a Housing First framework.
DiverseCity works with clients who can live independently with the interventions and supports of an
Interdisciplinary Addictions and Mental Health Team.

LOS:

The program involvement is usually one to two years depending on the needs of the client.

Cost:

Dependent on client’s income. Homeward Trust will pay the initial damage deposit along with first
month’s rent. A subsidy is also provided, depending on client income, for one year.

Accessibility:

DiverseCity does not have any designated housing. DiverseCity works alongside its clients to secure
scattered site market housing.

Supports Staffing: RN/RPNs, Occupational Therapists, Recreation Therapists, Social Workers, Peer
Support Workers, Addiction Counsellor, Supportive Employment Specialist, Ad-
ministrative Support, Manager. On-Call support 7 days a week from 9am-9pm.

Medication: Self-administered but nurses available to provide any prescribed injectable med-
ication. Clients use pharmacy of their own choosing.
Meals/Food: Not provided. Staff provides education around meal planning and preparation as
needed. Clients are independent in their grocery shopping and meal preparation.
Other: Staff work alongside clients to promote independence.
INTAKE DETAILS

Referral Referrals can be made to Homeward Trust Coordinated Access (High Intensity referral) or paper

Process: referrals can be provided by contacting DiverseCity Housing staff directly.

Contact: Heidi Schock (Team Lead) 780-292-6101

Darren Crawford (Manager) 780-342-7656
Notes: Wait times depend on current program capacity. Priority is given to clients living rough or in shel-

ters also those currently inpatient in hospital.
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Pathways to Housing (ACT Housing First)

Boyle McCauley Health Centre CLIENT CRITERIA
Housing locations vary (scattered) | Age Range: | 18+
Phone: (780) 497-7149
Fax: (780)497-7156 Gender: all are accepted
Web: www.bmhc.net
Target individuals with a history of chronic homelessness combined with
Population: | serious, persistent mental illness and addictions that have the
ability to live in independent housing. They also may have complex
physical health needs.
Substance Harm Reduction Model
Use:
SITE DETAILS
Description: We are an Assertive Community Treatment team composed of Nurses, Occupational Therapists, So-
cial workers, Peer Support, Recreational Therapist, Family Physician and Psychiatrist. We assist
clients in finding appropriate housing and work with our clients to identify their goals, which often
includes support to manage their mental health, physical health, and addictions. We work on a
team case management model.
LOS: this is not a time limited service
Cost: Variable as clients are place in scattered market rentals. Efforts are made to obtain subsidies.

Accessibility:

If a client has mobility needs we will look for housing that will meet their needs.

Supports Staffing: clients are visited 1-2 times/week, usually in their homes, 24/7 on-call availabil-
Medication: self administered; Access to Pharmacy to provide consultation, and medication
Meals/Food: provide education and assistance with accessing food, and preparation.
Other: transport to health care, and legal appointments based on client need.
liaise with landlords,
INTAKE DETAILS
Referral Referral form available from web site
Process:
Contact: DKlan Hassel, Team Lead, RN
phone: 780-497-7146
Notes: Please see web site for more information on the program and referral process.
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Intensive Case Management

wcC NPH

Various Programs, including: CLIENT CRITERIA
e Bent Arrow Traditional
e Bissell Centre (H2H)
e Boyle Street Community Gender: All
Services
e e4c Target Adults and families facing barriers to housing
e George Spady Society Population: | Individuals must have a history of homelessness
e Hope Mission
 Jasper Place Wellness Substance | Harm reduction approach. Sobriety is not required.
e Native Counselling Services Use:
e The Mustard Seed
e YMCA
SITE DETAILS
Description: Intensive Case Management (ICM) teams are a team-based approach that supports individuals
through a case management approach, the goal of which is to help clients maintain their housing
and achieve an optimum quality of life through developing plans, enhancing life skills, addressing
health and mental health needs, engaging in meaningful activities and building social and communi-
ty relations. It has a moderately strong evidence base. It is designed for clients with lower acuity,
but who are identified as needing intensive support for a shorter and time-delineated period.
The following are characteristics of ICM:
e One-on-one case manager to client relationship using a recovery-oriented approach.
e The case manager brokers access to mainstream services that the client identifies as
needed to attain his or her goals.
e The case manager often accompanies clients to meetings and appointments in support
of their goals/needs.
e (Case managers are available on a regular schedule; caseloads are often shared
e The staff to client ratio is generally 1 case manager per 20 clients.
e The duration of the service is determined by the needs of the client, with the goal of
transitioning to mainstream services as soon as possible.
LOS: The duration of the service is determined by the needs of the client, with the goal of transitioning
to mainstream services as soon as possible.
Cost: Startup cost assistance and rental subsidies may be available depending on the program, no fee
charged for housing support services.
Accessibility: Housing teams work with the individual to meet all housing needs as identified
Supports Staffing: See above
Medication: No medication administration, can in-reach Home Care
Meals/Food: Meals not provided
Other: Once housed a follow up worker will take a client centred approach to provide
appropriate support related to maintaining housing.
INTAKE DETAILS
Referral Must have a Vulnerability Index SPDAT (VI) completed. Must be on the Coordinated Access list
Process: through Homeward Trust.
Contact: Contact Homeward Trust at (780) 496-2630 or individual agencies to inquire about program details.
Notes: Coordinated Access list is triaged by Homeward Trust
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Rapid Rehousing / Rapid Exit

Various Programs, including:
e Bissell (Community Bridge)

e e4c

e Hope Mission

CLIENT CRITERIA

wcC NPH

Age Range: 18+

Gender: All

Adults and families facing barriers to housing

Target
Individuals must have a history of homelessness

Population:

Substance
Use:

Harm reduction approach. Sobriety is not required.

SITE DETAILS

Description:

Housing and short-term support for a quick exit from homelessness.

The Rapid Re-Housing model looks for people (both individuals and families) who are experiencing
episodic or transitional (as opposed to chronic) homelessness. Like Housing First it has no
“readiness requirements” but is focused on getting people into housing and out of shelters as quick-
ly as possible. People who are eligible for rapid re-housing are usually judged to have low to mod-
erate acuity.

There are a variety of Rapid Re-Housing models; many use scattered site housing (supporting peo-
ple to find housing community housing) rather than communal housing. Rapid Re-Housing often in-
cludes rent supplements (usually time-limited) and should include some level of community support
services.

LOS:

Designed for quick intervention to enable people to find housing and remain in it.

Cost:

Startup cost assistance and rental subsidies may be available depending on the program, no fee
charged for housing support services.

Accessibility:

Housing teams work with the individual to meet all housing needs as identified

Supports

Staffing: Varies

Medication: No medication administration, can in-reach Home Care

Meals/Food: Meals not provided

Other: Once housed a follow up worker will take a client-centered approach to provide

appropriate support related to maintaining housing.

INTAKE DETAILS

Referral
Process:

Must have a Vulnerability Index SPDAT (VI) completed. Must be on the Coordinated Access list
through Homeward Trust.

Contact:

Contact Homeward Trust at (780) 496-2630 or individual agencies to inquire about program details.

Notes:

Coordinated Access list is triaged by Homeward Trust
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Youth Housing First

Homeward Trust Edmonton CLIENT CRITERIA
10242 105st 6/7" floor

Phone: 780-496-2630 . .
Fax: 780-496.2634 Age Range: 16-24 years old

Web: www.homewardtrust.ca

Gender: Any

Target Youth who are experiencing chronic homelessness or who are at
Population: | imminent risk for homelessness.

Substance Follows the harm reduction model. Participants are encouraged to
Use: address substance use issues in a safe and healthy fashion. No re-
quirement of sobriety for participation in the program. Use of ille-
gal substances and paraphernalia is discouraged but does not ex-
clude a youth from participation and can be outlined based on the
youth’s rental lease.

SITE DETAILS

Description: The program supports youth for up to nine months with housing stability and maintenance. While
in the program the youth receives startup costs (which can include first month’s rent and damage
deposit to secure a housing unit if required), landlord supports and a support staff who help youth
connect to external community services. Youth are housed within market rental units scattered
across Edmonton. Units are leased based on youth’s preference and budget. The program uses the
Housing First and Critical Time Intervention models for case management.

LOS: Up to 9 months of support

Cost: Can vary depending youth’s income and budget.

Accessibility: Unit accessibility is deﬁendent upon market availability. Efforts will be made to secure accessible
units based on youth choice of location and housing requirements.

Supports Staffing: Securing housing support provided by a Housing Outreach Worker.
Housing stabilization support provided by Housing Support Worker.

Medication: No medications are covered by the program and no medication administration is
offered by staff.

Meals/Food: There is an initial start up package of food ﬁrovided during the housing process,
if the youth requires additional food throughout the program, referrals would be
made to the Food Bank or other appropriate community resources.

Other: Referrals to service providers for individualized support. Support with access to
appointments.

INTAKE DETAILS

Referral Youth can be referred through Coordinated Access at Homeward Trust or through community agen-
Process: cies with access to ETO. A Y-SPDAT and consent are required upon submission to Homeward Trust.
Assignment to a housing team is not first come first served but is based on acuity and priority. Wait
time for assignment to a housing team can take up to one year or longer.

Contact: Coordinated Access: 780-702-5267

Notes:
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Transitional and Interim Housing

Transitional housing refers to a supportive — yet temporary — type of accommodation
that is meant to bridge the gap from homelessness to permanent housing by offering
structure, supervision, support (for addictions and mental health, for instance), life
skills, and in some cases, education and training.

“Transitional housing is conceptualized as an intermediate step between emergency
crisis shelter and permanent housing. It is more long-term, service-intensive and pri-
vate than emergency shelters, yet remains time-limited to stays of three months to
three years. It is meant to provide a safe, supportive environment where residents can
overcome trauma, begin to address the issues that led to homelessness or kept them
homeless, and begin to rebuild their support network.”

Historically, transitional housing programs were situated within dedicated, building-
specific environments (“congregate-site housing), where there some common space
than might be the case in permanent housing environments. This is not true for all pro-
grams, as some are organized more like apartment buildings. Each program is unique,
and a wide variety of programs can be considered under the umbrella of “Transitional
Housing”

The following section includes information about Transitional and Interim Housing pro-
grams.

Photo: https://www.homeless.org.uk/sites/default/files/styles/banner/public/banner-images/
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101 Street Apartments

Edmonton John Howard Society

Phone: (780) 428-7590
Fax: (780) 425-1699

Web: https://johnhoward.org

Email: mail@johnhoward.org

£J

— Ny,

Edmonton John Howard Society

CLIENT CRITERIA
Age Range: | Adult
Gender: Male
Target Adult males on release under the authority of Federal justice ser-
Population: | vices. Intended for higher risk or higher need clients (ie: psychiat-
ric diagnosis, physical disability, brain injury).
Substance Contact for details
Use:

SITE DETAILS
Description: 24 bed community based residential treatment facility for adult males on release under the author-
ity of Federal justice services.
101 Street Apartments provides 24 hour, 7 day a week accommodation, supervision and counselling
in a safe, supportive, stable environment to help clients safely and gradually re-adjust to the com-
munity after incarceration and develop a pro-social lifestyle.
LOS: Contact for details
Cost: Contact for details
Accessibility: Contact for details
Supports Staffing: Registered nurse and clinic, in-reached caseworker, community assessment and
parole supervision
Medication: Contact for details
Meals/Food: Provided
Other: The staff work with the residents in order to help facilitate a successful transi-
tion from the prison system into the community. Referrals available to Edmonton
John Howard Society’s intake and employment services.
INTAKE DETAILS
Referral Accepted from institutional and community based parole officers. Formal file review is conducted
Process: to determine a suitable reintegration plan
Contact: 780-471-4525
cjohnson@johnhoward.oeg
Notes:
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Anderson Hall Transitional Housing Program

Alberta Health Services
10959 102 Street (RAH)

Phone: (780) 399-8928
Fax: (780) 429-7149

Web: N/A

CLIENT CRITERIA

Age Range: | 181030

Gender: Any

Target Young adults with mental health and concurrent disorders who have

Population: | the ability to manage in an unstaffed site and have the goal of transi-
tioning to fully independent housing. Priority given to referrals from
inpatient hospital units, and a portion of beds for the Eating Disorders
program at the University of Alberta.

Substance Non prohibitive. Alcohol permitted onsite as long as the participant is

Use: able to maintain engagement in the program and follow other pro-
gram rules. Illegal substances and paraphernalia are not permitted
onsite but participants may be onsite while intoxicated as long as it
does not impact program participation.

SITE DETAILS

Description: 14 units in a transitional housing program. Participants live in self-enclosed “a[)artment style” units
that are fully furnished. Program participation includes regular engagement (clinic and community)
with the Housing Outreach & Stabilization Team (HOST), support with recovery plan, goals and
transition to independent community living.

LOS: One year

Cost: $350 damage deposit. $350-$450/month program fee. A portion of program fee is collected in a
trust through E4C HUB and released to the participant upon program completion.

Accessibility: Two elevators. Units are not wheelchair accessible but stairs are not required.

Supports Staffing: OT, SW, RecT, PSW - generally once per week. There is a residential site coordina-

tor who lives onsite (for building matters only). There is no availability for onsite
ADL support.
Medication: Self-administered
Meals/Food: Eo cli(i)rect meal support. Education about accessing community resources (ie: Food
an
Other: Some bus training available
INTAKE DETAILS

Referral Apply through Strata Health Pathways system (contact Intake Coordinator for access details). Once

Process: application is reviewed the individual is scheduled for an intake interview if a space is available. If
declined alternative recommendations or housing consultation are provided, if accepted HOST con-
nects with referral source to arrange finances and organize program commencement.

Contact: Shannon Edsas (SW) - (780) 399-0889
Blaine Mitchell (RecT) - (780) 863-1184

Notes: Longer wait times for community applicants.
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Cornerstone Transitional Housing Program

SBR

AHS and Salvation Army
11838-82 Street

Phone: (780) 399-8928

Fax: (780) 429-7149

Web: www.informalberta.ca

CLIENT CRITERIA

Age Range: 18 to 65

Gender: Female or Transgender

Target Women with mental health or concurrent disorders who have the

Population: | ability to manage in an independent site. No active addictions,
prescribed methodone/saboxone permitted.

Substance Sober living, including private/offsite use at any time while en-

Use: rolled in the program. Use of tobacco allowed in designated out-
door areas only and not within the residence.

SITE DETAILS
Description: 20 units in a transitional housing program. Participants live in self-enclosed “a[)artment style” units
that are fully furnished. Program participation includes regular engagement (clinic and community)
with the Housing Outreach & Stabilization Team (HOST), support with recovery plan, goals and
transition to independent community living.
LOS: One year
Cost: $580 to $685 per month, $350 damage deposit — includes heat, water, electricity
Accessibility: 4 main floor suites. Stairs required to get to all others. Laundry is downstairs.
Supports Staffing: OT, SW, RecT, PSW - generally once per week. One Salvation Army staff who
lives onsite but there is no availability for onsite ADL support.
Medication: Self-administered
Meals/Food: No direct meal support. Education about accessing community resources (ie:
Food Bank)
Other: Some bus training available
INTAKE DETAILS
Referral Apply through Strata Health Pathways system (contact Intake Coordinator for access details). Once
Process: application is reviewed the individual is scheduled for an intake interview if a space is available. If
declined alternative recommendations or housing consultation are provided, if accepted HOST con-
nects with referral source to arrange finances and organize program commencement.
Contact: Christina Kane (AHS SW) - (780) 938-1611
Blaine Mitchell (AHS RecT) - (780) 863-1184
Salvation Army - 780-246-9278
Notes: Hospital inpatient are prioritized. Call for waitlist details.
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Cunningham Place

Native Counselling Services CLIENT CRITERIA
2330 104 AxeBnue NwW
monton, .
T5H-4G7 Age Range: 18-30
Phone: (780) 990-1120 - X
http://ncsa.ca/programs/help- Gender: Any. Residents have private bedrooms but share a bathroom and
with-at-risk-youth/cunningham- small living area with one other resident of the same self-
place/ identified gender typically.
Target Young adults with low-moderate income that are interested in
Population: | working towards independent living, education or emgloyment.
Cunningham Place is not restricted to individuals of Aboriginal
descent.
Substance Drug and alcohol free environment. Zero tolerance for substance
Use: use onsite or intoxication.
SITE DETAILS
Description: 28 bed supportive transitional housing program for young adults. Participants are required to be

working towards independent living/ goals related to employment, education. Abstinence from
drugs and alcohol is also a requirement while in the program.

LOS: Up to 3 years.

Cost: Varies depending on income. For residents receiving Alberta Works, the cost is $460 per month

(lowest cost).

Accessibility: Not accessible. The cafeteria is on the 2™ floor, and there is no elevator onsite. There may be

space for use of a walker in some of the suites, though residents must be able to use the stairs.

Supports Staffing: 24/7 staffing onsite. Monday - Friday there is one program staff (Caseworker,
Manager, Admin), plus other staffed programs that are operated through the site
(a Housing First Program with Community Navigators, and a Court Support Pro-
gram)l.l On evenings and weekends there is Security onsite, and program staff are
on call.
Medication: No assistance with medication available.
Meals/Food: Meals included.
Other: Private bedrooms, shared bathrooms. Free laundry and courtesy phone access.
Bedding/towels and some hygiene products available for residents if required.
INTAKE DETAILS
Referra! Applicants can self-refer, or refer with the help of a supportive professional. Call 780-990-1120 to
Process: request an application form via email or to arrange to pick up a form at the site. Once submitted, a
Caseworker will call to follow up with the applicant.
Contact: 780-990-1120
Notes:
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Donnelly House

Edmonton John Howard Society CLIENT CRITERIA
7; 2078 %Benue 09
Phone: (780) 757-1095 . .
Fax: (780) 757-1096 Age Range: | 16-65
Web§1t. johnhoward.org Gender: Any
‘T Target Must have a confirmed MH diagnosis. Must have an identified
- Population: | community support person to ensure client follows their iden-
tified transition plan until housing is secured.
Substance Operates from a Harm Reduction Model. Substance use on site is
Use: not permitted. No drugs or alcohol allowed in rooms or on site.
SITE DETAILS
Description: 8 bed (two single and three shared rooms) transitional housing for three months to a variety of set-
tings (i.e. residential treatment, independent housing, group homes, etc). Staff on site are there to
manage house issues on a day to day basis. Staff can provide some assistance to obtain goals for
leaving Donnelly House but primary responsibility for ensuring client achieves goals to leave Don-
nelly House is the responsibility of clients support person.
LOS: Three months maximum
Cost: No cost.

Accessibility:

Must be able to independently do stairs. (8 stairs in front and back of house as well as stairs inside
the house that go into the basement to most of the bedrooms). Not wheelchair accessible.

Supports Staffing: Staffed by EJHS. Single staffed on all shifts 24hrs/7days/week. Has a part time
house manager during day shifts available Monday - Friday.
Medication: All medication must be secured in office. No medications are allowed to be kept
in clients rooms. Medications will provided to clients on schedule prescribed
Meals/Food: Provided at no cost. Flexibility to meet special dietary needs.
Other: Clients must be able to utilize public transport, keep their appointments, etc.
Clients will also be expected to assist around the house with chores/cleaning in
line with their abilities.
INTAKE DETAILS
Referral Referrals must be completed on Strata Health Pathways. Final decision for admission to program
Process: lies with Edmonton John Howard Society. AHS in-reaches a liaison Social Worker.
Contact: AHS Social Work Liaison: Ph 780-399-8743
EJHS House Manager: Ph 780-757-1095, Fax 780-757-1096
Notes: Waitlist fluctuates with demand. Waitlist demands can change fairly quickly due to clients who

have been referred may sometimes no longer required the services of Donnelly House. Hospital
referrals are prioritized. Clients with criminal records will be assessed on a case by case ba-
sis.
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Eagle’s Nest

AHS & e4c

Address Confidential
Phone: (780) 983-9414
https://e4calberta.org/wp-

CLIENT CRITERIA

Age Range: 16-25 Years Old

content/uploads/2017/12/E4C-

Envoy-Winter-2017-1.pdf

Gender: Any

Target - Young Adults with complex addiction and mental health needs
Population: | - Connected to AHS Young Adult Services (YAS) and have support
from YAS professional; guardian consent if applicable

- Ability to identify goals that fit into a minimum of two transi-
tional domain areas (employment & career, education, living situ-
ation, community life functioning, and personal well-being).

- Must be receiving addiction and/or mental health services within
the last 6mo and have made gains in their personal recovery

- Individuals whose mental health needs have been stabilized;
however, further stabilization is required before the participant is
able to transition to independence.

Substance Harm Reduction - Substance use accepted but none onsite.

Use: Harm Reduction Supplies Available onsite.
SITE DETAILS
Description: Voluntary transitional program to support young adults in their goals to independence. Program
focused on providing a transitional setting where individuals aged 16-25 can learn independent liv-
ing skills, continue to address their recovery needs and make plans for achieving the highest level
of adult independence.
Group living with a total of 5 people. Individual rooms (bed, bedding, desk, and storage are provid-
ed). Personalized locks for the bedrooms.
Onsite programming including:
Daytime: Lifeskills teaching/support (scheduling, budgeting, cooking, cleaning, etc.)
Evenings: Wellness activities (house dinner, movies, art, relaxation, etc.)
LOS: 6-12 months
Cost: 30% of income including savings plan
Accessibility: Stairs at entrance/exit to house - residents need to be able to manage 10 stairs
Supports Staffing: 24hr staffing, 2 during Business & Evening hours & 1 Overnight
AHS Services In-reached: Occupational therapist, Recreation therapist & Peer
Support available Mon-Fri 8-415
Medication: Held in lockbox onsite, medication management provided by house staff
Meals/Food: Food is provided and accessible to residents, staff will prepare one meal a day
and support residents to gain skills to increase independence in this area.
Other: Minor ADL support (must be able to learn independence), Transportation to ap-
Bointments and support with community engagement available on an as needed
asis with goal to support maximum level of independence; must be independ-
ent with mobility
INTAKE DETAILS
Referral Call out for applications to YAS when bed is available
Process:
Contact: Christine Hanna, OT 780-983-9414
Notes: Referrals through YAS team only
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Elizabeth Fry Society Housing Program

The Elizabeth Fry Society of

Edmonton

Office Location

Suite 900, 10242 105 St
Phone: (780) 784-2209 or
(866) 421-1175
housing@efryedmonton.ab.ca

CLIENT CRITERIA

FML SBR

Age Range: | 18+

Gender: Female

Target Indigenous women who have a history of homelessness and victim-

Population: | ization through sexual exploitation.

Substance This program is a clean and sober environment.

Use:

SITE DETAILS

Description:

The Elizabeth Fry Society’s housing program provides subsidized rent to Indigenous women, who
have experienced sexual exploitation and have a history of homelessness. The aim of the program
is to provide women with a safe and secure place, to achieve their personal goals and overcome
any obstacles they may face. Participants accepted into the housing program pay a determined por-
tion of their rent, with the Elizabeth Fry Society subsidizing the remaining portion. Participants live
in 1-bedroom market rental apartments that are close to their community supports. Participants
work closely with their Elizabeth Fry Society team, including their housing coordinator and hand-in-
hand mentor, in order to achieve and maintain personal successes (e.g., employment, family reuni-
fication, prosocial living, healthy lifestyle, and maintain sobriety) while working toward independ-
ent living. The Elizabeth Fry Society works to provide wrap-around support services for women re-
integrating after a period of incarceration. Housing participants are connected to other Elizabeth
Fry programs such as: Financial Literacy, Community Resource, Indigenous Women’s Program and
Work4Women Employment Program.

LOS:

1 year

Cost:

Subsidy Program

Accessibility:

n/a

Supports

No on-site staff. Weekly home visits are conducted with housing coordinator to

Staffing:
discuss participant’s wellbeing, goal setting, budgeting and any other concerns.

Medication: n/a

Meals/Food: Grocery start-up packaE()e when first housed and then assistance accessing re-

sources (i.e., Food Ban

Other: Matched with a mentor who assists housing participants with their reinte%ration/
rehabilitative plans and is a positive support. The Elizabeth Fry Society offers

morning and afternoon workshops at main office.

INTAKE DETAILS

Referral
Process:

Potential participants or community workers can contact The Elizabeth Fry Society to obtain an
initial intake form which can be completed and then emailed or faxed back to the Housing Coordi-
nator. Only suitable candidates will be contacted for an intake interview.

Contact:

Sydney Shewchuk - Housing Coordinator
Phone: (780) 784-2209  Toll Free: (866) 421-1175
E-mail: housing@efryedmonton.ab.ca

*Notes

Applications are accepted at any time, but eligible applicants are contacted only when there is a
vacancy in the program or if it looks likely that they will have a vacancy in the near future.
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House Next Door

House 1 & 3

House Next Door Society CLIENT CRITERIA

10209 123 street NW . .

Edmonton, AB Age Range: 18-65

TSN IN3 Gender: Any

EQQ”?8584°8§‘4148§870 Target Individuals with severe and/or persistent mental health
Population:
Substance Alcohol and substances are prohibited on site. Clients are encour-
Use: aged to abstain from use during placement, management of use

next door

limited by program capacity.

SITE DETAILS

Description: 8 bed congregate transitional housing program. 24/7 supervised, recovery-oriented programs sup-
porting adults living with a psychiatric illness.
LOS: 6-12 Months
Cost: 650.00 Room & Board
Accessibility: Not barrier free, stairs to laundry rooms and some bedrooms
Supports Staffing: 24/7 Single staff model
Medication: Stored and locked on site. Supervised, self-administered.
Meals/Food: Meals are provided and prepared by residents with support from staff
Other:
INTAKE DETAILS
Referral Referrals faxed to 780-483-1820. Once a referral has been received and approved, the pre-intake
Process: process includes a site tour and interview, as well as up to 3 follow visits to assess program fit.
Contact: Georgina Davis 780-444-2070
Notes: No formal waitlist held

Addiction, Mental Health and Social Housing Program Directory 33




SBR MLE

House Next Door

House 2
House Next Door Society CLIENT CRITERIA
10209 123 street NW .
Edmonton, AB Age Range: 18 to 64
TONIN3 Gender: Male
EQQ"?sggfgﬁ‘Lzzg 70 Target Serving adult male forensic psychiatric patients who have been

Population: | found not criminally responsible (NCR) being discharged from Al-
berta Hospital Edmonton forensic rehabilitation units.

Substance Smoking is only permitted outside in a designated area. Zero tol-

Use: erance for substance abuse.
next door
SITE DETAILS
Description: Our residential program operates as an 8-bed transitional program with one year program to sup-

port men to transition to independent living. Must follow their disposition order as outlined by the
Alberta Review Board.

LOS: One year, but will extend on an individual basis as needed.
Cost: $650.00 per month (includes room and board) no damage deposit is required
Accessibility: Must be ambulatory as there stairs
Supports Staffing: 24 hour staffed - one staff model with overlap or recreation and outreach work-
er. The overnight shifts is sleep shift.
Medication: Onsite medication administration support is provided by staff
Meals/Food: Residents are responsible for their own breakfast and lunch. Residents partici-

pate by cooking one supper meal per week with staff support.

Other: HND has a full-time recreation program from Monday to Friday.
HND has 12 satellite beds with outreach support. Successful residents must go
through the main house program and then transition to the satellite program.

INTAKE DETAILS

Referral Contact program manager to get paper referral form. Once the application is reviewed an intake

Process: interview is set-up if a bed is available. Once accepted to the program, house manager ensures
that finances are in place and a discharge date is secured.

Contact: David Heck, Program Manager (780) 756-6615

Notes: Waitlist can be quite long - 2 to 3 months
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House Next Door

House 4
House Next Door Society CLIENT CRITERIA
10209 123 street NW .
Edmonton, AB Age Range: 18 to 64
TONIN3 Gender: Co-ed
EQQ”?sggfgﬁ‘Lzzgm Target Serving adult male and female forensic psychiatric patients who

Population: | have been found not criminally responsible (NCR) being discharged
from Alberta Hospital Edmonton forensic rehabilitation units.

Substance Smoking is only permitted outside in a designated area. Zero tol-

Use: erance for substance abuse.
next door
SITE DETAILS
Description: Our residential program operates as a 9-bed transitional progiram with one year program to support
men and women to transition to independent living. Must follow their disposition order as outlined
by the Alberta Review Board.
LOS: One year, but will extend on an individual basis as needed.
Cost: $650.00 per month (includes room and board) no damage deposit is required
Accessibility: Must be ambulatory as there stairs
Supports Staffing: 24 hour staffed with two staff on at all times. At night there is an awake staff
and a sleep staff.
Medication: Onsite medication administration support is provided by staff
Meals/Food: Residents are responsible for their own breakfast and lunch. Residents partici-
pate by cooking one supper meal per week with staff support.
Other: Il\(\a.ny residents transition to HND 2 with the goal or transitioning to independent
iving.
INTAKE DETAILS
Referral Contact program manager to get paper referral form. Intake is done collaborative with forensic
Process: assessment community services outpatient team (FACS)  Once the application is reviewed by HND
manager and FACS team an intake interview is set-up if a bed is available. Once accepted to the
program, house manager ensures that finances are in place and a discharge date is secured.
Contact: David Heck, Program Manager (780) 756-6615
Notes: Waitlist can be quite long - 2 to 3 months
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Immigration Hall

Hope Mission CLIENT CRITERIA
Phone: (780) 422-2018 Age Range: | Contact for details
we.care@hopemission.com
Gender: Contact for details
hopemission.com/edmonton/shelter- | Target Contact for details
housing/ Population:
Substance | Contact for details
Use:
SITE DETAILS
Description: Immigration Hall is a transitional and long-term housing complex for men and is a gateway
through which people enter new lives in their communities.
The building has 44 single resident suites that are available for rent at rates below market value.
Rooms are available for Breakout graduates and Hope Mission employees. Many Breakout Recov-
ery Community participants move into Immigration Hall during their work service.
LOS: Contact for details
Cost: Contact for details
Accessibility: Contact for details
Supports Staffing: Contact for details
Medication: Contact for details
Meals/Food: Contact for details
Other: Contact for details
INTAKE DETAILS
Referral Contact for details
Process:
Contact: 780-422-2018, we.care@hopemission.com
Notes:
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Independence Apartments

Edmonton John Howard Society

LIST THE ADDRESS HERE
Phone: (780) 428-7590

Fax: (780) 425-1699

Web: https://johnhoward.org

Email: mail@johnhoward.org

g

— Ny,

Edmonton John Howard Society

CLIENT CRITERIA

Age Range: | Adult
Gender: Male
Target Adult males on conditional release under the authority of the Pa-
Population: | role Board of Canada.

All residents must be employed, attending school or participating

in a pre-approved treatment plan unless deemed medically unfit.
Substance Contact for details
Use:

SITE DETAILS
Description: 35 bed community based residential facility that provides supports to adult males on conditional
release under the authority of the Parole Board of Canada.
LOS: Contact for details
Cost: Contact for details
Accessibility: Contact for details
Supports Staffing: 24/7 staffing and support
Medication: Contact for details
Meals/Food: Weekly grocery allowance
Other: One on one caseworker for support to develop crime cycles, identify high
risk behaviours, create relapse prevention plans and focus on client
identified goals
Two onsite parole officers.
Referrals to community programs including EJHS Adult Support Services
Ongoing support to past residents as required
INTAKE DETAILS
Referral Accepted from institutional and community based parole officers. Formal file review is conducted
Process: to determine each applicant’s suitability to the program.
Contact: 780-421-7355
prince@johnhoward.org
Notes:
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Inner Ways - Beaver & Bear Den

AHS & e4c CLIENT CRITERIA
Address Confidential
Phone: (780) 918-0675 Age Range: 18+
Eax: (780) 42[9b-7149
ttps://e4calberta.org/wp- der: A
content/uploads/2017/12/E4C- | Conaer i
Envoy-Winter-201/-1.pdf Target People with Concurrent disorders with a history/risk of homeless-
Population: | ness
Substance Harm Reduction - Substance use accepted but none onsite
Use: Harm Reduction Supplies Available onsite
SITE DETAILS
Description: e Program focused on the stabilization and transition to the service user’s desired outcomes
(Housing, Treatment, etc.)
e Must be connected to Mental Health And/or Addictions Supports and have a transition plan in
place prior to compatibility meeting (intake)
e Recovery Based Environment
e Culturally Based
e Two houses, 10 Beds total
e Daytime: Lifeskills Teaching/Support (Scheduling, Budgeting, cooking, cleaning, etc.)
e Evenings: Wellness Activities (House dinner, movies, art, relaxation, etc.)
LOS: 3 months
Cost: None at this time
Accessibility: Stairs)at all entrances/exits & stairs within the house (residents need to be able to manage with 10
stairs
Supports Staffing: 24hr staffing, 2 during Business & Evening hours & 1 Overnight
AHS Services In-reached: Social Worker & Peer Support Mon-Fri 8-415
Medication: Held in lockbox onsite, medication management provided by house staff
Meals/Food: Food provided, cooking done by residents with teaching from staff
Other: Minor ADL support (must be able to learn independence), Transportation to
monthly appts available(ie: ADL support, transportation to appointments), must
be independent with mobility
INTAKE DETAILS
Referral Apply through Strata Health Pathways system (contact Intake Coordinator for access details). Once
Process: aB[Jllcation is reviewed the individual is scheduled for a compatibility assessment if a space is avail-
able
Contact: Jordon Sweetnam AHS Social Worker Il HOST Team - 780-918-0675
Notes: Inpatient Hospital Applications Are Prioritized
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FML

Inner Ways - Buffalo Home

NPH

AHS & e4c

Address Confidential

CLIENT CRITERIA

Phone: (780) 293-0816 Age Range: 18+

Fax: (780) 429-7149

https://e4calberta.org/wp- Gender: Self-identifying women

content/uploads/2017/12/E4C-

Envoy-Winter-2017-1.pdf

Target Women with Concurrent Disorders with a history/risk of homeless-

Population: | ness

Substance Harm Reduction - Substance use accepted but none onsite

Use: Harm Reduction supplies available onsite
SITE DETAILS
Description: Program focused on stabilization and transition to the service user’s desired outcomes (housing,
treatment, etc.)
Must be connected to Mental Health and/or Addictions supports and have transition plan in
place prior to compatibility meeting (intake)
Recovert/ Based environment
Culturally Based
10 Beds
Daytime: Lifeskills teaching/support (scheduling, budgeting, cooking, cleaning, etc.)
Evenings: Wellness activities (house dinner, movies, art, relaxation, etc.)
LOS: 3 - 6 month
Cost: None at this time
Accessibility: Stairs at each entrance/exit & stairs within the house (residents need to be able to manage mini-
mum 10 stairs)
Supports Staffing: 24hr staffing, 2 during business, evening, and overnight hours
AHS Services In-reached: Social Worker & Peer Support Mon-Fri 8-415
Medication: Held in lockbox onsite, medication management provided by house staff
Meals/Food: Food provided, cooking done by residents with teaching from staff
Other: Minor ADL support (must be able to learn independence), Transportation to
monthly appts available; must be independent with mobility
INTAKE DETAILS
Referral Apply through Strata Health Pathways system (contact Intake Coordinator for access details). Once
Process: ag{)lication is reviewed the individual is scheduled for a compatibility assessment if a space is avail-
able.
Contact: Brittany Piper AHS Social Worker Il HOST Team - 780-293-0816
Notes: Inpatient hospital applications are prioritized
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Journey Home

Edmonton John Howard Society CLIENT CRITERIA
Phonle: 780&784.476;]) o g
email: sgardner@johnhoward.org .
https://johnhoward.org/ Age Range: | Adult
E(r)%%géa/ms-serv1ces/]ourney- Gender: Male
Target Facilitating transition between secure hospitalization and commu-
Population: | nity living.
Substance Contact for details.
Use:
LI
Edmonton John Howard Society
SITE DETAILS
Description: 6 bed community based long-term housing outpatient facility for adult males under the authority of
the Alberta Review Board and Forensic Assessment Community Services Not Criminally Responsible
Outpatient Team.
LOS: Unlimited
Cost: No cost.
Accessibility: Not wheelchair accessible, stairs
Supports Staffing: Skilled Caseworkers
Community Liaison and Recreational Worker
Onsite Teacher
Case management plan in collaboration with Alberta Health Services supports
Behavior cycle development
Medication: Medication locked in home, administered by staff.
Meals/Food: Included.
Other:
INTAKE DETAILS
Referral Referrals accepted from Alberta Health Services coordinated access.
Process:
Contact: sgardner@johnhoward.org
Notes: Wait list varies.
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CLD

Katharine Drexel Place

Catholic Social Services CLIENT CRITERIA
Phone: 780-975-4896 .
Fax: 780-479-2579 o Age Range: | 18+
ttps://www.cssalberta.ca/Our- }
Services Gender: Female
Target Women, either with or without children, who are at risk for home-
AN CATHOLIC Population: | lessness. Applicants are attending school, work or a program on a
SOCIAL part-time basis.
U
- JERYICES Substance Sober living environment. No smoking in the building, designated
Use: smoking area outside of the building.
SITE DETAILS
Description: 16-unit apartment complex, in which residents have their own fully furnished one or two-bedroom
apartment (residents are unable to bring in their own furniture).
LOS: 1 year
Cost: $50 key deposit, $546 damage deposit, rent is based on Alberta Works Core Shelter rates
Accessibility: Units are not wheelchair accessible, stairs are required to access all units.
Supports Staffing: Staffing is provided 7 days a week from 8:00am-4:30pm
Medication: Self-administered
Meals/Food: Clients are responsible for purchasing and preparing their own food, access to
resources such as the Edmonton Food Bank are provided
Other:
INTAKE DETAILS
Referral Contact Centralized Intake at 780-975-4896 or Cfcs.intake@cssalberta.ca. If there is a space availa-
Process: ble an individual is asked to complete the application form. Applications can be submitted via
email or faxed to 780-479-2579. If the applicant fits program criteria, an information session will be
set up at the program. If the applicant does not fit program criteria, Centralized Intake will assist
Contact: 780-975-4896
Notes:
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SBR MLE

Keystone Residence

Salvation Army
11830-82 Street

Phone: (780) 429-4274 .

Fax: (780) 426-5392 Age Range: | 18 years plus

info_ab@can.salvationarmy.org Gender: Male
Target Men who have completed an addictions treatment program
Population:

CLIENT CRITERIA

Substance No use of alcohol, cannabis or elicit substances while in the
Use: program. Use of tobacco allowed in designated outdoor are-
as only and not within the Centre. Random drug and alcohol
screening will be conducted.

SITE DETAILS
Description: Apartment style living - offering bachelor and one bedroom units (13 unit total).
LOS: 12 months
Cost: Contact for rates
Accessibility: | Must be able to manage two flights of stairs
Supports Staffing: Clinical Supervisor
Additions Counsellor
On-site House Operator
Medication: Must be taken as prescribed by physician
Meals/Food: Not provided - suites equipped with kitchen
Other:
INTAKE DETAILS
Referral Various sources of referral
Process:
Contact: Dr. Milan Njegovan for program info
(780) 429-4274 ext 230
Denard Miller for intake
(780) 429-4274 ext 238
Notes: o Program Service Agreement required.

o Utilities included (heat, water, electric), Free Parking, Coin operated laundry\
o Security system

o Activities and Social events

o 2"/3" level units have balconies

o Close proximity to public transportation, shopping and support services.
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NPH

NOVA

Edmonton John Howard Society CLIENT CRITERIA
LLST THE éAODDIEIéSS ggRE
Phone: (780) 428-75 . .
Fax: (780) 425-1699 Age Range: | 16-24
Web: https://johnhoward.org Gender: Not specified
Email: mail@johnhoward.org Target Young people who are experiencing homelessness. Residents must
Population: | be:
willing to enter the program voluntarily
committed to developing goal plans to meet their individual-
ized needs
Willing and able to work, attend school or a day program
r — L* If currently unable to work, attend school or day program the
youth must be committed to working towards overcoming
Edmonton John Howard Society _the barriers that prevent it . .
Willing to develop a plan to deal with any outstanding war-
rants
Willing to sign release of information forms
Substance Harm reduction
Use:

SITE DETAILS
Description: Voluntary 20 bed harm reduction focused supported living environment.
Two streams of support:
STAY (Successfully Transitioning All Youth)
17 beds for young people who can reside at NOVA for up to 18 months while they make
progress to overcome barriers and achieve self-identified goals
REST (Respect, Equality, Self-Care, Tools)
3 beds for young people who need a safe place to stay and have their basic needs met
for a limited amount of time while they re-connect with resources
LOS: Up to 18 months (STAY)
Cost: NOVA does not charge a fee for service. Residents in STAY are expected to participate in an en-
couraged savings program, where any funds saved are returned to the resident upon transition from
NOVA. NOVA is funded through Homeward Trust Edmonton.
Accessibility: Contact for details
Supports Staffing: Staff support and services are available 24 hours a day, 365 days per year.
Medication: Contact for details
Meals/Food: Contact for details
Other: Recreation, life skills groups, and career or upgrading information. Mental
Health and addiction supports available onsite.
INTAKE DETAILS
Referral Self referral: contact NOVA any day, any time
Process: Potential apFlicants will be asked to complete a short referral and a financial assessment to deter-
mine suitability. This will be done over the phone directly with the potential applicant. Youth may
be placed on a waitlist until a bed becomes available.
Contact: Phone:780-477-0104
Text: 587-986-9353
Email: jdavis@johnhoward.org
Notes:
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CLD

Orenda House

SBR

Bent Arrow Traditional Healing

CLIENT CRITERIA

Sﬂciety
Phone: (780) 481-3451 .
Fax: (780) 481-3509 Age Range: All ages accepted
E-Mail: www.bentarrow.ca Gender: Any
Target Hard to house individuals and individuals at risk of homelessness
Population:
aubstance Zero tolerance- sober living facility
se:
SITE DETAILS
Description: Orenda House is 9 suite sober living apartment building for low income youth, adults, and families
who are struggling with finding affordable housing. Orenda House consists of one bachelor unit,
two 2-bedroom units, and five 1-bedroom units that are suitable for a single person or a small fami-
ly with 1 to 2 children.
LOS: 2 years
Cost: Varies based on income
Accessibility: Not wheelchair accessible, laundry on bottom floor, 3 level building no elevator.
Supports Staffing: Resident Manager on site
Medication: Tenants are responsible for administering their own medication
Meals/Food: No meals provided
Other: None
INTAKE DETAILS
Referral Orenda House accepts agency and self- referrals. To apply, please submit an application to Bent
Process: Arrow by dropping one off at 11648 - 85 Street, Edmonton, AB.
You can also fax an application to (780) 481-3509.
http://bentarrow.ca/wp-content/uploads/2012/04/2016-Orenda-Application.pdf
Contact: Email: orenda@bentarrow.ca
Notes:
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CLD

Pregnancy Pathways

Boyle McCauley Health Centre CLIENT CRITERIA
10628 96 Street NW
Edmonton, AB, T5H 2J2 Age Range: | 18 and over
Phone: (780) 249-7002
Fax: (780) 249-7005 Gender: females
Web: www.bmhc.net
Target Pregnant women experiencing homelessness, able to live inde-
Population: | pendently, interested in the program and will engage with the
team.
Substance Harm reduction model
Use:
SITE DETAILS
Description: Women rent self-contained apartments. Supports are provided from a harm reduction, strengths-
based and trauma informed perspective. The program aims to assist woman in identifying achieva-
ble goals and link them to the health care, treatment and supports they need. Indigenous cultural
supports are available.
LOS: after 6-18 months each woman will transition with a plan for affordable housing and access to need-
ed supports
Cost: $775 (including power) - options to assist with affordability for those on AB Works.

Accessibility:

Stairs (no elevator available)

Supports Staffing: 24/7 on site support workers, Wellness coordinator

Medication: Self-administered

Meals/Food: Assistance accessing community resources (ie: Food Bank); some assistance with
food preparation available.

Other: Assistance with: accessing health care, mental health and addictions treatment;
navigating Child Welfare and Criminal Justice systems; developing parenting and
life skills; and other supports in accordance with a woman’s needs and wishes.

INTAKE DETAILS
Referral Referral form available from web site
Process:
Contact: Nancy Peekeekoot, Wellness Coordinator
Phone: 780 249 7002
E-mail: npeekeekoot@bmhc.net
Notes: Please see web site for more information on the program and referral process.
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SBR

MLE
Robson Houses

Recovery Acres CLIENT CRITERIA
Office: (780) 471-2996 Age Range: | 18+
info@recoveryacres.ca )

Gender: Men
WWW.recoveryacres.ca

Target Graduates of the Recovery Acres residential addiction treatment

Population: | program who can maintain their own aftercare plan.

Substance Sober housing
Use:

SITE DETAILS

Description: Supportive transitional housing based on a peer support model. Designed to help graduates of the
Recovery Acres residential addiction treatment program transition safely from treatment into the
community.
The houses are fully furnished (Beds, tables and chairs, major appliances, cookware, kitchen uten-
sils, lawn and garden maintenance equipment etc.)
All utilities and all house and property maintenance are covered by Recovery Acres.

LOS: 6 months to 2 years

Cost: $500/mo including utilities. Additional cost of $50/mo for communal house fund (covers internet,

cable, laundry soap, cleaning products, etc). $350 security deposit.

Accessibility:

Contact for details

Supports Staffing: Access to a dedicated Community Transition worker trained in addiction counsel-
ling and well versed in community resources to help with ongoing needs and pro-
jects (ejg. job training, accessing professional supports, finding permanent hous-
ing etc.

24/7 access to support through the Recovery Acres main facility for immediate
needs (e.g. emergency at the residence after hours, personal crisis and needing
support after hours etc.)
Medication: Contact for details
Meals/Food: Residents provide their own food.
Other: Shared choirs and responsibilities.
INTAKE DETAILS

Referral Application form available online.

Process:

Contact: If you have any questions or would like to submit an application, please contact:

Beth Graham Phone: 780-471-2996 Fax: 780-477-1578 Email: beth@recoveryacres.ca

Notes:
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Safe Spaces

e4dc

Alex Taylor School
9321 Jasper Ave
Phone: (780) 722-7968

NPH Y YTH

CLIENT CRITERIA
Age Range: | 13-24
Web: e4calberta.org Gender: All
Target LGBTQ2S+ youth who are currently or at risk of experiencing

_ Population: | homelessness, and would like to be connected to the LGBTQ2S5+
community.

Substance Harm Reduction. EX/Jectation that youth follow their lease agree-
Use: ments, which usually include no smoking indoors.

SITE DETAILS

Description:

Transitional housing model with focus on connections to the LGBTQ2S+ community. Youth have ac-
cess to financial support for up to 6 months by living in one of the Safe Spaces units (usually one-
bedroom apartments). Financial support can include damage/security deposit, rent, utilities, gro-
ceries, bus passes or bus tickets, and household needs. During this time youth are supported with
establishing income, building life skills, making personal and professional connections, and explor-
ing and finding their place within the LGBTQ25+ community.

Safe Spaces also has access to Supported Referral funds which provide start-up living expenses to
LGBTQ2S+ youth currently experiencing homelessness. Supported Referrals are intended for youth
who are mostly independent or have a large support team, and who require light outreach and start
-up financial support from Safe Spaces

LOS:

12 months total. Transitional portion ilease signed by program, financial support) is 6 months.
12 months of outreach support available for Supported Referrals.

Cost:

[\lo cost for service. After the initial 6 months, youth can take over their lease or move to another
ocation.

Accessibility:

Dependent on buildings.

Supports

Staffing: Case Manager (830am-430pm Monday-Friday)
Youth Worker (12pm-8pm Monday-Friday)
Youth Worker (1230pm-8pm Wednesday- Saturday)

Medication: Youth must be able to administer their medication independently.

Meals/Food: Basic groceries are provided through the program. Youth create lists and budg-
ets, and grocery shop with Youth Workers

Other: Through identifying their goals, youth are supported on an individual basis on
the things they would like to work on. Focus on LGBTQ2S+ community and skills
for independence.

INTAKE DETAILS

Referral
Process:

Homeward Trust Edmonton- Coordinated Access
(780) 702-5267

Contact:

Coordinated Access

Notes:

Addiction, Mental Health and Social Housing Program Directory 47



http://www.website.com

Spirit of Our Youth Homes

Varies

Phone: 780-474-7140
www.spirityouth.ca/content/

CLIENT CRITERIA

YTH Y NPH

Age Range: 3-23 years or adults with developmental disabilities

Gender: Any

Target Indigenous people

Population:

Substance Aim is zero tolerance but this depends on the youth and their abil-

Use: ity as well as their social worker, they do use harm reduction with
a goal of no use. Smoking is no permitted on the property.

SITE DETAILS
Description: Culturally appropriate housing with support and programming with a range from group care to sup-
ported independent living. Support and programming focuses on cultural opportunities, goal plan-
ning, and independent living skill development.
LOS: Varies (e.g. some youth three months, some thirteen years)
Cost: Government Funded

Accessibility:

No homes are suitable for people with permanent mobility issues. Short-term mobility issues may
be accommodated (e.g. broken ankle).

Supports Staffing: 1:3 staff to youth ratio unless youth are higher needs, then increased staffing.
Staff is 24/7 and are Child & Youth Care Workers.
Medication: Medication is administered by staff. When youth turn 17 then they are trained
on how to take their own medication.
Meals/Food: Group homes: meals and snacks provided.
Supported Independent Living: money for food provided and support for skill de-
velopment in purchasing/making meals.
Other: Group homes: monthly clothing allowance, weekly allowance, transportation,
recreation, and cultural opportunities.
Supported Independent Living: money for transportation, personal incidentals,
c[gtféing, laundry, and recreation are provided. Cultural opportunities also pro-
vided.
INTAKE DETAILS
Referral Referral through First Nations Agencies and Child and Family Services offices.
Process:
Contact: 780-474-7140
Notes: Website states how many beds are currently available.

Homes can be accommodated to keep siblings together.
All youth require a social worker through Child and Family Services.
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SBR

MLE
The LOFT

Edmonton John Howard Society CLIENT CRITERIA
e h e

one: ( - . -
Fax: (780) 425-1699 Age Range: | 16-24
Web: https://johnhoward.org Gender: Men
Email: mail@johnhoward.org Target Young people who are experiencing or at risk of homelessness and

Population: | committed to sobriety. Must be committed to developing inde-
pendent living skills.

Substance Sober housing

N! - g Use:
Edmonton John Howard Society
SITE DETAILS

Description: The LOFT is a 6 bed short term voluntary supported living environment for males ages 16-24 who
are experiencing or at risk of homelessness and are committed to sobriety.

LOS: Approximately 6 months

Cost: The LOFT does not charge a fee for service. Residents are expected to participate in an envouraged
savings program, where any funds saved are returned to the resident upon transition from The
LOFT. The LOFT is funded through Homeward Trust Edmonton.

Accessibility: Contact for details

Supports Staffing: Staff support and services 24 hours a day, 365 days per year
Medication: Contact for details
Meals/Food: Contact for details
Other: Support and guidance in the areas of daily living skills, financial management,

social skills, communication skills, conflict management and positive community
supports
INTAKE DETAILS

Referral Referral form available online.

Process: As The LOFT operates as a voluntary program, it is important that youth be involved in their appli-
cation from the beginning. Applicants may self-refer to The LOFT or work with a support person to
complete their application. Potential applicants will be asked to complete an in-person interview
and a financial assessment to determine suitability. Youth may be placed on a waitlist until a bed
becomes available.

Contact: Phone: 780-486-7590
Fax: 780-486-7549
Email: khendra@johnhoward.org

Notes: Residents may have a criminal record; however a history of serious or violent crimes can impact

eligibility.
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CLD SBR

Valeda House

Catholic Social Services CLIENT CRITERIA

Phone: 780-975-4896 .
Fax: 780-479-2579 Age Range: | 18+
https://www.cssalberta.ca/Our-

Services Gender: Female
Target Provides temporary housing for women who are pregnant or with
Population: | children under the age of two years old and at risk of homeless-
ness.
Substance Sober living environment. No smoking in the building, designated
Use: smoking area outside of the building.
SITE DETAILS
Description: Six bedroom communal living environment in which clients have their own bedroom, but share
common sgace with the other residents of the program. Bedrooms are fully furnished; clients are
unable to bring in their own furniture.
LOS: Six months
Cost: $50 key deposit, rent is based on Alberta Works Core Shelter rates
Accessibility: Units are not wheelchair accessible, stairs are required to access all bedrooms & communal space.
Supports Staffing: Staffing is provided 7 days a week from 9:00am-5:00pm & 8:00pm-6:00am
Medication: Self-administered
Meals/Food: Clients are responsible for purchasing and preparing their own food, access to
resources such as the Edmonton Food Bank are provided
Other:
INTAKE DETAILS
Referral Contact Centralized Intake at 780-975-4896 or Cfcs.intake@cssalberta.ca. If there is a space availa-
Process: ble an individual is asked to complete the application form. Applications can be submitted via
email or faxed to 780-479-2579. If the applicant fits program criteria, an information session will be
set up at the program. If the applicant does not fit program criteria, Centralized Intake will assist
Contact: 780-975-4896
Notes:
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WISH In-Motion Support Homes Program

AHS CLIENT CRITERIA
PSSl and In and Out Homes
Phone: (780) 342-7664 Age Range: 18+
Gender: Any
Target Individuals identified as having significant barriers to alternative

Population: | residential options. Individuals diagnosed with a psychiatric illness

who do not Eresent an imminent threat to themselves or others.
Must have physical care needs that can be met within a health
care aid scope of practice. Must have the potential to live suc-
cessfully with other residents of the home and fit into the residen-
tial neighbourhood setting of the home. Must be willing to partici-
pate in RecT/OT/ILS (actively).

Participants eercted to complete household tasks, be willing to
Earticipate in the program, follow house rules, participate in
ouse activities, and be willing to engage.

Substance Accepts individuals with concurrent disorders

Use:
SITE DETAILS
Description: 12 bed supported living option for individuals with a mental illness and/or concurrent disorders.
Provides recovery-based, wraparound independent living supports and intensive support services.
LOS: Two years maximum
Cost: Contact WISH for details
Accessibility: Contact for details
Supports Staffing: WISH Case Manager, Support Home Operator, HCA’s, OT, RecT, Supported Em-
ployment, Independent Living Support Worker (ILS), Psychiatrist
Medication: Support and assistance with medication management activities including stor-
ange, dosage, dispensing, and side-effect monitoring
Meals/Food: Meals and groceries provided, may be expected to participate in meal planning
and preparation
Other: Assistance with establishing and maintaining a successful community living pat-
tern that will facilitate access to more readily available residential options.
Support with: ongoing psychiatric assessment, treatment and follow up, Wellness
Recovery Action Planning and wellness self management activities, active sub-
stance abuse treatment, nutritional supports, individualized assistance with hy-
giene, cleanliness, home living skills development, and socialization, behavior
management, cooperative care planning and goal setting.
INTAKE DETAILS
Referral Apply through Strata Health Pathways system (contact Intake Coordinator for access details). Refer
Process: directly to the “Intake Coordinator” for WISH applications and specify “In Motion Homes” in the
notes. Once application is reviewed the individual is scheduled for an intake interview if a space is
available. If declined alternative recommendations or housing consultation are provided, if accept-
ed HOST connects with referral source to arrange finances and organize program commencement.
Contact: (780) 342-7664
Notes:
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YESS Long Term Residences
Graham’s Place and Shanoa’s Place

Youth Empowerment & Support

Services

CLIENT CRITERIA

Site addresses confidential

9310 82 Avenue

Phone: (780) 468-7070
https://yess.org/programs/

Age Range: | Contact for details
Gender: Contact for details
Target Youth who need the stability and support of a long-term place-
Population: | ment.
J Substance Contact for details
} Use:

youth empawerment 6 supgort services /

SITE DETAILS

O S adiction, or Tocusing on your mental health, then oo rebidence might be a soed ft for you.
LOS: Contact for details
Cost: Contact for details
Accessibility: Contact for details
Supports Staffing: Contact for details

Medication: Contact for details

Meals/Food: Contact for details

Other: Support Services available through Armoury Resource Centre (ARC).

INTAKE DETAILS

E(ragggga; Talk to the staff at Nexus or ARC about housing options.
Contact: (780) 468-7070
Notes:
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Long-Term Independent Housing

Long-term, independent housing includes sites that have no limit to their length of stay,
and do not provide any onsite supports. Most of the sites in this section are individual
apartment units. Some sites have units available at a lower cost (ie: subsidized or be-
low-market cost).

People living at these sites typically need to be able to manage their Basic Activities of
Daily Living independently, or already be connected to adequate supports as needed
(ie: Home Care or mental health supports).
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Canadian Mental Health Association (CMHA) Housing O

CMHA ) CLIENT CRITERIA
Phone: (7180) 4146300
one; - .
Fax: (780) 482-7493 Age Range: | 18 and over
Web: edmonton.cmha.ca Gender: Any
v Canadian Mental | Target People with mental illness and/or low income who are capable of
Health Association | Population: | independent, community living and have access to community
supports
Mental health forall | sypstance | Crime-free Multi-Housing Program. Substance use not directly
Use: monitored by operator
SITE DETAILS
Description: Subsidized and affordable units for independent community housing.
LOS: No limit. Month-to-month leases available
Cost: Rent and Damage Deposit vary according to the building. Heat and water included.
Accessibility: One accessible building (Edward Street) with elevator and accessible units. All other have stairs.
Supports Staffing: No onsite staff
Medication: No site support available for medication administration
Meals/Food: No site support for meal management or grocery shopping
Other: Access to Peer Connections program at CMHA. Tenants can also work with an
Advocacy and Wayfinding Coordinator should they require additional support
INTAKE DETAILS
Referral Professionals may refer people to the Housing Program or individuals may apply independently. All
Process: interested applicants must complete an application form available through CMHA-ER at 300-10010
105 Street NW or online at https://edmonton.cmha.ca/programs-services/housing-program/. Once
a completed application is received, it is assessed and placed on the waiting list according to iden-
tiﬁied need. When an application reaches the top of the list, the applicant will be contacted by
phone.
Contact: Gail Haynes, 780-414-6316, ghaynes@cmha-edmonton.ab.ca
Notes: Limited capacity for managing problematic behaviors
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Capital Region Housing (CRH)

wcC

10232 112 St NW CLIENT CRITERIA
Fov: (780) 4266854
ax: - .
Web: https://www.crhc.ca Age Range: | Any
Ubuntu Building Gender: Any
14023 Victoria Trail . -
Tuesday and Thursdays -Fl’-grguelgtion' Low income adults and families
9 am to 12 noon P )
Substance Not directly monitored
Use:
SITE DETAILS
Description: Community Housing program: Subsidized housing program, tenants pay an affordable rent amount,
which is calculated as either 30% of their adjusted gross monthly household income or the core
shelter rates if they are receiving Alberta Works.
Near Market Housing: Apartments about 10-20% below market rent for a similar sized unit.
Mixed Income Housing: All tenants will pay 30% of their total gross household income. Do not have
to stay under the income or asset limits after moving in.
Direct Rent Supplement: Recipient households live in private rental homes and receive a monthly
supplement amount paid directly to them to help make their rent more affordable.
Private Landlord Rent Supplement: Recipient households live in private rental homes and pay a
reduced rent to their landlord. CRH pays a monthly rent supplement amount to the landlord to
compensate for the difference between the tenant’s affordable rent and the market rent.
LOS: Long-term
Cost: Varies by program and building
Accessibility: Variable
Supports Staffing: None
Medication: | None
Meals/ None
Food:
Other:
INTAKE DETAILS
Referral Application package available online. Separate application for Near Market Housing. Additional
Process: forms for pets/service dogs, live in aides, and rental supplements.
Applications can be dropped off in person at the Capital Region Housing office, via mail, or
through fax.
Contact: Telephone: 780-420-6161
Fax: 780-426-6854
Email: inquiries@crhc.ca
Main office is open from 8:30 am to 4:00 pm, Monday to Friday (closed statutory holidays). They
are closed on the second and third Wednesday of each month
Notes: Expect lengthy wait times depending on program applied to (up to 12 months or more). Wait times

fluctuate. To be able to process applications quickly, they ask that proof of income is included as
well as any other supporting documents. If they find an applicant is eligible and they have an avail-
able unit, they will call applicant and offer the unit. If they do not have an available unit, they will
place the file on waitlist. Near Market rentals are offered in order from time applied.

Priority is decided based on a points system in the Social Housing Accommodation Regulation. The
higher points an applicant has, the higher their priority is. If an applicant’s information changes at
any time, contact CRH and let them know - this may impact the point score.

Addiction, Mental Health and Social Housing Program Directory 55


mailto:%20inquiries@crhc.ca

GEF Senior’s Housing Subsidized Apartments

Greater Edmonton Foundation
Multiple locations (see notes)

CLIENT CRITERIA

Phone: (780) 482-6561 .
Web: www.gef.org/Home.aspx Age Range: 65+
Gender: Any
Target Low income seniors
Population:
Substance Contact for details
Use:
SITE DETAILS
Description: Subsidized apartment style accommodation with a kitchen for seniors. There are bachelor and one-
bedroom and two-bedroom suites.
LOS: N/A
Cost: Rent is 30% of your gross monthly income; maximum rent: $875 for a bachelor suite, $1025 for a
one bedroom suite/single, $1250 for a two bedroom suite/couple
Accessibility: Contact for details
Supports Staffing: N/A
Medication: Independent
Meals/Food: Not included
Other: Heat, water and garbage removal are included in the rent
INTAKE DETAILS
Referral Applications can be found on website. Complete application, scan, and email to housingapplica-
Process: tions@gef.org. Applications are also available at any GEF location or by mail.
Contact: Contact GEF or individual sites for details
Notes:

Northwest Edmonton

Britannia Gardens
10142 157 St
Ph: (780) 489-4698

Canora Gardens
10160 151 St
Ph: (780) 483-1715

Mountwood
11512 128 St
Ph: (780) 454-7168

Rosslyn Place
10819 134 Ave
Ph: (780) 473-2915

Northeast Edmonton

Avenwood Corner
11909 88 St
Ph: (780) 479-6232

Barvinok
3625 116 Ave
Ph: (780) 479-4693

Buchanan Manor
8804 121 Ave
Ph: (780) 479-4693

Highland Place
6209 118 Ave
Ph: (780) 479-2864

Londonderry Village
13805 75 St
Ph: (780) 476-9585

Porta Place
4436 117 Ave
Ph: (780) 479-4693

Virginia Park
11033 76 St
(780) 479-2403
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FML CLD

Home Next Door

Wings of Providence CLIENT CRITERIA
PO Box 32141
Edmonton, AB T6K 4C2 Age Range: | 18+ with children.
Phone: (780) 426-4985 ]
Fax: (780) 421:4'3625 Gender: Women
www.wingsofprovidence.ca/ Target Women and children who have experienced family violence
Population:
. Substance Contact for details
// Use:
WINGS
SITE DETAILS
Description: Affordable/social housing for women with children who have experienced family violence. 29 self-
contained, two- and three-bedroom apartments, all attractively furnished including household
itehms.l The Home Next Door provides, safe, progressive housing who are working or attending
school.
LOS: Two years
Cost: Accommodation offered with Alberta Works and Student Aid guidelines
Accessibility: Entire building is wheelchair accessible
Supports Staffing: Live-in caretaker for enhanced safety.
Medication: Contact for details
Meals/Food: Contact for details
Other: Restriction of public access to the building. Security cameras to monitor traffic
in and around the building. Onsite daycare. Outreach programs for continued
support to women and children as they integrate into the community.
INTAKE DETAILS
Referral Contact for details
Process:
Contact: Phone: (780) 426-4985
Notes:
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homeEd

11604 145 Street NW
Edmonton, AB T5M 1V8
Phone: (780) 474-5706
Fax: (780) 474-8175
www.myhomeed.ca

CLIENT CRITERIA

home€d

Age Range: Families permitted.

Gender: Any

Target Individuals and families with low income.

Population:

Substance Not directly monitored by the site. Crime Free Multi-Housing Pro-

Use: gram. Must a%ree to not engage in any criminal activity within the
premises, including illicit drug-related activity.

SITE DETAILS
Description: Below market rent apartments throughout Edmonton.
LOS: No limit
Cost:
Accessibility: Contact for details
Supports Staffing: No supports provided.
Medication: No supports provided.
Meals/Food: No supports provided.
Other: No supports provided.
INTAKE DETAILS
Referral View our list of properties & choose your preferred location.
Process:
Contact the Resident Manager of the property you selected in order to confirm availability,
email info@myhomeed.ca, or phone (780) 474-5706.
Schedule and attend a viewing of your potential new home.
Complete the application form (available online)
Take your completed application with the deposit, to the unit showing
Contact: (780) 474-5706 ; info@myhomeed.ca
Notes: Vacancies updated regularly online

Addiction, Mental Health and Social Housing Program Directory 58


http://www.myhomeed.ca
http://www.myhomeed.ca/edmonton-rental-vacancy

SNR

Homeland Housing - Self-contained and affordable

P.O. Box #3096 CLIENT CRITERIA
9922 103 Street

Morinville, AB T8R 1R7 .
Phone: 780-939-5116 Age Range: | 65+
Fax: 780-939-2513
info@homelandhousing.ca

Gender: Any

Target Priority is given to low income seniors who currently live within
Population: | the requisitioning areas

Substance Homeland Housing buildings are smoke-free and smoking is not

: . Use: allowed in tenant rooms or common areas. No pets.
Homeland Housing

Better Housing, Better Living

SITE DETAILS (Self-Contained)

Description: The Homeland Housing region includes: City of St. Albert, Municipal District of Lesser Slave River
No. 124, Sturgeon County, Town of Bon Accord, Town of Gibbons, Town of Legal, Town of Morin-
ville, Town of Redwater, Town of Westlock, Village of Clyde and Westlock County.

Self-Contained apartments are for seniors who are able to live independently and want the security
of living in a seniors setting. The suites are one bedroom units with a full 3-piece bathroom, kitch-
enette and living room. Fridge, stove and window coverings are in each suite and a surface parking
stall is provided for client-owned vehicles. Washers and Dryers are provided either in Tenant laun-
dry rooms or individual suites, depending on the facility.

Bon Accord Clyde Gibbons Morinville
Sunridge & Sunset Manors | Eastview Manor Pinecrest Gardens Heritage Place 6 Plex and
Lions Manor
Redwater St. Albert Westlock
Golden Villa Chateau Mission Parkview Place, Parkview
Court S/C Plaza, Legion Villa
LOS: Time unlimited as long as residents maintain functional independence and are able to manage per-

sonal care, hygiene and daily life activities

Cost: Based on 30% of total income, plus the cost of electricity, telephone, cable TV and parking (if re-
quired). Heat and water are included. Rent is reviewed annually and set with a minimum and
maximum rent amount.

Accessibility: Pinecrest Gardens, Golden Villa, Chateau Mission Court, Parkview Place and Parkview Plaza are ei-
ther low-barrier or barrier free. The rest have at least a couple of steps

Supports Staffing: None
Medication: Self-administered with the option of in-reached support from home care
Meals/Food: No meal service included
Other: Basic yard maintenance and snow removal is provided.
INTAKE DETAILS
Referral Complete the application and submit including the Medical (completed by the physician), copy of
Process: the current Notice of Assessment and copies of T-slips
Contact: 780-939-5116
Notes: Persons under 65 years of age who are appropriate to the housing accommodation being applied for

and who demonstrate the circumstances of a “senior” may be considered if vacancies exist and
there is no wait list. Priority is based on a point scoring system which assesses accommodation
needs. Couples are recognized as a seniors’ household where at least one (1) family member is 65
years of age or over.
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SNR

Leduc Regional Housing Foundation (Apartments)

CLD

Id_educ Regional Housing Foun- CLIENT CRITERIA
ation
gﬁlce_ éd%fes;:ue Age Range: | Supports individuals, seniors and families.
Leduc, Alberta T9E 6V4 . et
Phone: (780) 986-2814 Gender: Not SpeCIfled
%:(780) 986-4881 Target Provides services to senior, individuals and families.
www.leducregionalhousing.ca Population:
P Sl Substance Please contact Leduc Regional Housing Foundation for further in-
vm Use: formation.
C@x
REGIONAL HOUSING
FOUNDATION
SITE DETAILS
Description: Provides affordable accommodation and services to seniors, individuals and families within the
Leduc Region these include:
Supportive Living: 2 supportive Living Lodges
Seniors Apartments: 8 different apartment complexes
Affordable Housing: 8 affordable housing complexes
A subsidized housinF complex
Direct to Rent Supplement Program (DTRS): supports families and individuals in their current
accommodation, to a maximum of $450.00 per month
Private Landlord Rent Supplement Program: allows seniors, individuals, and families to rent
from a private landlord at 30% of their income, Leduc Regional Housing Foundation (LRHF)
provides the subsidy directly to the Landlord for the balance of the rent
LOS: No limit
Cost: Please contact Leduc Regional Housing Foundation for further information
Accessibility: Please contact Leduc Regional Housing Foundation for further information about accessibility,
staffing, medication, meals/food, and other ADLs and IADLs supports
Supports Staffing: Contact for details (varies by site)
Medication: Contact for details (varies by site)
Meals/Food: Contact for details (varies by site)
Other: Contact for details (varies by site)
INTAKE DETAILS
Referral Please contact Leduc Regional Housing Foundation. Application to apply also on the website under
Process: Programs
Contact: Please contact Leduc Regional Housing Foundation at (780) 986-2814
Notes:
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McCauley Apartments

Capital Region Housing
Support from e4c

9541 108A Ave
Phone: (780) 424-2870 or
780 420-6161

Fax: N/A

Web: https://www.crhc.ca/

CLIENT CRITERIA

Age Range: | 18+

Gender: Any

Target

Priority given to low income adults with mental health who live inde-
Population:

pendently.

Substance Non [[)rohibitive. Alcohol use permitted onsite as long as the participant
Use: is able to maintain community standards within the building.
Non-smoking as of March 2019 according to CRHC policy.

Medical Marijuana smoking is permitted with proof of prescription.

SITE DETAILS
Description: 38 units. 2 bedroom (1 med, 1 small), kitchen, living room, bathroom with bath/shower, storage
room, large closets. Laundry room onsite. Parking available.
LOS: Indefinite
Cost: Subsidized/affordable rent, upon application and approval to Capital Region Housing.
Accessibility: Not accessible. Large lip on ground level entrances. 1-4 flights of stairs.
Supports Staffing: e4c community development office is located in the building, offering wellness &
social supports, drop in coffee & recreation, and referrals to supports for tenants
Medication: | Self-administered
II\:Aeaclls/ Education about accessing community resources (ie: Food Bank); occasional potlucks
ood:
Other:
INTAKE DETAILS
Referral 1. Contact e4c staff at McCauley Apts office re: vacancies. (note: vacancies are very infrequent)
Process: 2. If a vacancy is confirmed, book an interview with e4c staff, to discuss suitability and fit.
3H Complete and submit a Capital Region Housing application form with signed e4c staff referral at
the top.
4. Once application is signed by e4c staff for suitability and fit, submit application to CRHC office.
5. All arrangements after the initial interview with e4c staff are handled by CRHC. e4c are not the
landlord and do not work for CRHC.
Contact: Kathryn Rambow 780 424-2870
Taro Hashimoto 780 424-2870
Notes: Long wait times, as vacancies rarely occur. No waiting list, as wait times are too long to properly

maintain a list.
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Melcor YMCA Village

10350 95 ST NW CLIENT CRITERIA
Phone: (780) 426-9622

northernalberta.ymca.ca/ .
Regions/Edmonton/ Age Range: | Any

Downtown-Central/YMCA-

Welcome-Village/Melcor- Gender: Any

Village Target Low income adults and families. Must meet CORE Need Income Thresh-

Population: | olds to qualify.

Substance Not specific online. Tenants must agree to follow Crime Free Multi
Use: Household policy that includes not engaging in any drug related crimi-
nal activity while on the premises.

SITE DETAILS
Description: Community apartments in an affordable housing facility. Crime Free Multi-Housing Program.
LOS: Long-term
Cost: 10%-15% below the average market rental rate. No rental subsidy provided. Security deposit of

$500. Utilities included except for power, telephone, cable and internet. Parking not included.

Accessibility: Contact for details.

Supports Staffing: None

Medication: | None

Meals/ None
Food:
Other: Children’s indoor play space located on the main floor. Adjacent to additional ser-

vices offered through Boyle Street and YMCA Welcome Village.

INTAKE DETAILS

Referral Contact for details.

Process:

Contact: (780) 426-9622

Notes: Must have tenant household insurance. Leases offered for minimum 6 month terms. Police Record

Check and credit check required. No pets permitted.
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Meridian Housing Foundation Independent Living

SNR

Stony Plain, AB

Meridian Housing Foundation CLIENT CRITERIA
5303 - 47 Street
Phorie: (780) 963-2149 Age Range: | 65+
meridianhousingfoundation.ca/ Gender: Any
Target Must be independent, and a resident of a contributingbmunicipali-
};/\-.\ Population: | ty (Parkland County, Spruce Grove, Stony Plain or Wabamun) for
MERIDIAN Hyr
Hausing Fountdtia Substance | Not specified.
Use:

SITE DETAILS
Description: Independent living suites within a senior’s apartment building. 5 buildings available:
Alberta Rose Manor, Meridian Pioneer Manor, Diamond Jubilee Manor, Spruce Haven Manor and Fos-
ter Manor.
Houses details vary. Some are row housing, some attached bungalows. May include shared laundry
room, air conditioned common areas.
LOS: No limit
Cost: Subsidized housing: rents are calculated at 30% of income (line 150 of notice of assessment). Rents
cap at $875/mo.
Electricity $50/mo. Air conditioning $60/yr (unit must be provided bg resident). Telephone, cable,
tv and internet are the responsibility of the tenant. Some require cable ($34.50/mo). Parking may
be available for an additional cost.
Accessibility: Contact for details
Supports Staffing: None
Medication: None
Meals/Food: None
Other:
INTAKE DETAILS
Referral Application package available online.
Process: Complete the Application Package (available online)
Submit completed package in person, by email or by fax
Contact: (780) 963-2149
Notes:
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Métis Urban & Métis Capital Housing @

Métis Urban & Métis Capital CLIENT CRITERIA
Housing
Ehope;S(g)_a?Z) 145’78("8684 Age Range: | Families, seniors and limited suites for single adults (Renaissance
V\?XB'( ) " housi Tower, Voyager Manor and Métis Senior’s Lodge have separated
eb: www.metishousing.ca pages in this housing guide). We also have units all over Alberta.
00 \étis Gender: All genders welcome
Capital Housing | Target Priority is given to Métis and other Indigenous applicants. Appli-
Corporation Population: | cants are required to provide verification of income within their
Wit Urban Hossing Corparation threshold and a tax assessment, ID, Landlord or personal refer-

ences, Métis MNA card, First Nations or Inuit card and criminal
record check.

Substance | Non-prohibitive. Illegal substances are not permitted. Use of legal

Use: substances (i.e. alcohol and legally obtained marijuana is permit-
ted provided that use does not cause a disturbance or other chal-
lenges.

SITE DETAILS
Description: Fully independent living in various locations for families, seniors and single adults. Applications are

assessed based on income to fit in either the subsidized program, (lower income), or the non-
subsidized program, (affordable) for applicants with higher income. Metis Urban Housing is subsi-
dized and Métis Capital Housing is provided at below market rate.

LOS: One year fixed lease with the option to continue to renew if all parties are in agreement with con-
tinuing.
Cost: Métis Capital Housing: housing is provided at 20% less than market cost, ranging from $1050+. Dam-

age deposit is equivalent to one month’s rent. Tenants also pay a fixed rate for utilities.

Métis Urban Housing: subsidized: tenants pay 25% of their income. Damage deposit is equivalent to
one month’s rent. Tenants also pay a fixed rate for utilities.

Accessibility: Renaissance Tower is wheelchair accessible.

Supports Staffing: Only Nihgi Seniors Lodge has staff onsite. At all other sites, Tenant Relations
Officers provide four home visits per year.
Medication: No support with medication
Meals/Food: Only meal support at Nihgi Seniors Lodge.
Other: N/A

INTAKE DETAILS

Referral Referral information and required support documents can be found on our website

Process: www.metishousing.ca

Contact: Applications are on our website (www.metishousing.ca) or can be mailed or emailed to you: 1-877-
Notes: We do not provide emergency housing. There is a waitlist. Pets are generally not permitted but

may be accepted in some units with a non-refundable fee.
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Operation Friendship Seniors Society
Independent Sites (see ‘Supported’ section for other sites)

Operation Friendship Seniors CLIENT CRITERIA

Society (OFSS)

Various locations, see below
Phone: (780) 429-2626

Age Range: | 55+

Fax: (780) 429-2629 Gender: Not SpeCiﬁed
Web: http://www.ofss.org/ Target Seniors of Edmonton’s inner city who are in need.
programs/housing-facilities/ Population:

Operation
Friendship

SENIORS SOCIETY

Substance Contact for details
Use:

SITE DETAILS

Description: OFSS offers varies services to seniors, including independent subsidized housing for seniors.
Hutton Place: 20 Self contained bachelor apartments, Subsidized rent (30% of income + utilities)
The Rooming House: Part of a lar$er multi-purpose facility that also holds the Drop In and Opera-
tion Friendship Seniors Society offices. 40 units, Clusters of 4 bedrooms sharing bathroom, kitchen
and lounge areas. Rent: $495 a month per person
Alliance Manor: Partnership with the Capital Region Housing Corporation. PHASE | has 18 self con-
tained apartments, 5 Bachelors ($610/mo), 2 One bedrooms ($690/mo), and 11 Studios (5615/mo).
PHASE Il has 24 self contained studio apartments ($615/mo).
Pioneer Place Senior Citizen Apartments: 101 Self contained bachelor apartments, 63 One bedroom
apartments, 6 Handicap ready apartments. Subsidized rent (30% of income)
-Not included in rent: cable, utilities and parking (if requested and available)

LOS: No limit indicated

Cost: See above

Accessibility: Contact for details

Supports Staffing: Independent sites. Contact for details.
Medication: Contact for details
Meals/Food: Meals available through the McCauley Senior’s Drop-in Centre 7 days per week
Other: Recreation and wellness activities offered through McCauley Senior’s Drop-in

INTAKE DETAILS

Referral The Housing Worker is the entry point for seniors wanting to live in an OFSS facility. Our Housing

Process: Worker can help find appropriate housing and provide supportive follow up.
The Housing Worker works with landlords, other housing and inner city agencies, and hospitals to
ensure that our seniors are in the most appropriate housing available.

Contact: Contact 780-429-2626 for more information
For Pioneer Place contact Gladis at 780-424-1161

Notes:

Addiction, Mental Health and Social Housing Program Directory 65


http://www.ofss.org/programs/housing-facilities/
http://www.ofss.org/programs/housing-facilities/

Park View Manor

Meridian Housing Foundation

5016 52 Ave

Wabamun, AB
Phone: (780) 963-2149
meridianhousingfoundation.ca/

CLIENT CRITERIA

Age Range: 65+

Gender: Any

Target

Must be independent, and a resident of a contributing municipali-
Population:

}’/\"\ ty (Parkland County, Spruce Grove, Stony Plain or Wagbamun) for
MERIDIAN Hyr

Housing Foundation

Substance

Not specified.
Use:

SITE DETAILS

Description: Six-unit affordable housing facility located in Wabuman. Row housing style with private entrances,
in suite laundry, parking.

LOS: No limit

Cost: One bedroom: $725/mo
Two bedroom: $875/mo
Security deposit: one month’s rent
Water sewer, heat, garbage pickup included.

Electricity, telephone, satellite TV, internet are tenant’s responsibility.

Accessibility: Contact for details

Supports Staffing: None
Medication: None
Meals/Food: None
Other:

INTAKE DETAILS

Referral Application package available online.

Process: Once you have submitted your application, medical assessment form and supporting documenta-
tion, you should arrange for an interview to assess your suitability for housing with Meridian Hous-
ing Foundation. A successful applicant will have their application priority rated and will be offered
a unit if one is available. If no unit is available, the applicant will be added to our waiting lists. We
cannot estimate or guarantee wait times as it is based on priority ratings (not ‘first-come first-
serve’) and lists may fluctuate.

Contact: (780) 963-2149

Notes:
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Renaissance Tower

9505 105 Avenue NW Edmon- CLIENT CRITERIA
ton, AB T5H0J1 c
~ Metis Housing Corporation ~ | Age Range: | 55+ though applications will be accepted for younger individuals

Phone: (587) 521-2630 Ext 1400 who require a wheelchair accessible suite.

Fax: (780) 452-1076

Web: www.metishousing.ca Gender: All genders welcome

Target Priority status is given to Métis and other Indigenous applications.
Population: | Applicants are required to provide verification of income, tax as-
sessment, ID, landlord or personal references, Métis MNA’ card,
First Nations or Inuit card and a criminal record check.
Substance Non-prohibitive. Illegal substances are not permitted. Use of legal
Use: substances (i.e. alcohol and legally obtained marijuana is permit-
ted provided that use does not cause a disturbance or other chal-
lenges.
SITE DETAILS

Description: 90 unit, environmentally friendly, affordable housing for indigenous seniors and indigenous people
with physical disabilities. Renaissance Tower houses individuals but also allows for couples and
family members to live together, (i.e. siblings, parent/adult child).

LOS: One year fixed lease with the option to continue to renew if all parties are in agreement with con-
tinuing.

Cost: One bedroom: $930, two bedrooms: $1030. Utilities included: landline phone, cable package and
WIFI. Each suite includes washer & dryer. Extras: $50 for underground, heated parking, (which is
wheelchair accessible). Insurance package is mandatory.

Accessibility: We have two elevators and extra wide hallways for wheelchair accessibility. 30 of our 90 units are
barrier free. We also have three suites that are equipped with automation, which enables doors,
l1 hts and temperature to be controlled by an iPad. This system will send an alert to the resident

en a window is open or an appliance left on.
Brallle on all 51gna%1e flush floors for walk-in or wheel-through access to showers. Five foot turna-
round space in each room.

Supports Staffing: Staff ar;d security cameras monitor the premises 24/7. Building Management on

site m-
Medication: n/a
Meals/Food: n/a
Other: Independent building
INTAKE DETAILS

Referral Application forms can be emailed to a[ﬁ)llcant, mailed or picked up at our head office (11923 121A

Process: Street, Edmonton, AB T5L0A2), or filled out online at www.metishousing.ca

Contact: 587-521-2630

Notes:
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Right at Home Housing Society

Right at Home Housing Society CLIENT CRITERIA
9430 111 Ave NW

Edmonton, AB T5G 0A4 Age Range: 18 - Seniors

Phone: (780) 423-1339

Fax: (780) 423-1166 Gender: All genders welcome

www.rightathomehousing.com

Target Affordable housing to assist Edmonton’s low income community -
Population: | individuals or families.

A Substance Non-prohibitive. However, Right at Home Housing Society does not

. Use: allow the use of drugs or alcohol in the office premises or in the
R|g ht at Home common areas of buildings. The program is modelled on a Sup-
_ ) portive Management view and operates on a case by case basis
Housing Society tied to the needs of each tenant. If drugs or alcohol are contrib-
Attainable Housing. Strong Communities uting to an issue (eg. disturbance to neighbor) then actions are
taken accordingly to resolve the issue.
SITE DETAILS
Description: Permanent housing for low income families/individuals in the Edmonton Inner City area.
LOS: Permanent
Cost: Units range from 30% of applicants monthly income to below market rent. Each property site is dif-
ferent and has its own pricing model.
Accessibility: Wheelchair and walker accessible suites available; elevator available in some buildings.
Supports Staffing: Tenant support staff available Monday to Friday, 9h00 to 16h00.
Emergency line available 24/7 for fire, flood, and loss of heat.
Medication: No medications provided on site. Tenants are required to live independently or
prove they have access to the appropriate care.
Meals/Food: No meals provided
Other:

INTAKE DETAILS

Referral No referral process currently. Applicants are asked to come into the office and fill out an applica-
Process: tion form that allows them to be placed on a waiting list. The waiting list is a first come first serve
Contact: Alicia Chen at 780-423-1339 ext. 221 (Reception/Accounts Payable Support)

Notes: Operating on a 3 to 4 year wait list. Will contact applicants when housing is available. Repeat calls

regarding application status are prohibited. Suites range from bed-sit suites to 5 bedrooms.
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St. Andrews Centre

12720 111 ave CLIENT CRITERIA
thone: (7%0) 452-4444
info@standrewscentre.com .
https://standrewscentre.com/ Age Range: 60+
Gender: All
Target 60+ independent living
Population:
T Substance smoke-free building
Use:
SITE DETAILS
Description: | 4 296 independent living suites
e Underground heated parking, Suite maintenance, Coin operated laundromat, Lush tropical atrium
and spacious outdoor courtyard, Year-round farmer’s market, games and recreation areas, Beauty
Salon, Access to pharmacy services
e (lose proximity to several multi-denominational churches; attached to St. Andrew’s Parish, with
24-hour access to the adoration chapel
e Enterphone System and video Surveillance, sophisticated fire alarm systems
LOS: No limit as long as the client can manage independent living
Cost: Bachelor Inside: $921/month ~439 sq ft
Bachelor Outside: $936/month ~381 sq ft
One Bedroom Inside: $1271/month ~575 sq ft
One Bedroom Outside: $1290/month ~515 sq ft
$500.00 damage deposit on all suites. Food & hospitality services are an optional additional charge.
Meals are $7-58 (lunch) and $12-$13 (dinner). Housekeeping/laundry services start at $27.50/hr
Accessibility: | ETS stop just outside the front doors
Supports Staffing: Overnight and weekend security personnel
Medication: Inreached from homecare
Meals/Food: Full-service restaurant and operational tuck shop - additional charge
Additional guest St. Andrew’s maintains a total of five fully furnished guest suites that are availa-
suites: ble on a first come, first serve basis for the friends and family members of our
residents, as well as those in town for medical appointments etc. These guest
suites are intended to eliminate the stress of finding accommodation for loved
ones that are visiting for leisure or medical assistance purposes. Rentals are
available for both short and long-term periods, situation dependent.
For more information regardingc?uest suites, including nightly and monthly
rates, please contact the team directly.
INTAKE DETAILS
Referral Required with the application:
Process: Two months of banking statements to show monthly income and savings (i.e. CPP, OAS, Pension)
Tax Assessment Summary Page
Physician’s Medical Report (re[)ort will be given following a meeting/tour of the facilities. The report
must be filled out by a general practitioner to deem applicant independent)
Contact: Patricia Flores 587-525-8710
Notes: As of June 2019, there was no waitlist. Applicants are encouraged to call within 1-2 months of de-
sired move-in date.
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St. John’s Institute

11024 82 Ave CLIENT CRITERIA

Phone:85803;;1369§82§20

Fax: 780-439- .

http:// o Age Range: All ages

www.stjohnsinstitute.com/ Gender: Co-ed building: some suites all male, all female, or co-ed.
Target For people who require affordable housing and wish to transition

Population: | into independent living.

Substance Non-smoking building- one designated smoking area near front
Use: side of the building. Alcohol allowed in suites but illegal substanc-
es are not allowed.

SITE DETAILS

Description: Subsidized housing offering furnished suites.
Dining Room, the Laundry Room, the Fitness Room, the Recreation Room, the Community Lounge
and the Chapel.

LOS: Short term: four months or less. Long term: four months or more (12 month lease if not a student).

Cost: Short term rates are calculated by night but are discounted when staying for longer periods and
include 3 meals/day. Long term rates have the option of including meals or not. Both short and
long term have different prices for different suite and bed sizes (e.g. queen bed in a bachelor vs.
twin bed in a shared 4 bedroom). See website for details.

Short term range: $80-135/night depending on size/number of roommates and length of stay.
Long term range: $835-1375 depending on number of roommates and inclusion of meals.

Accessibility: Wheelchair accessible.
Supports Staffing: No monitoring or support services available.

Medication: No medication assistance available.

Meals/Food: For short term stays meals are included in rent. Long term stays have the option
of having meals included in rent or being able to purchase meal cards if one
wants to.

Other:

INTAKE DETAILS
Efggg;?& Fill out booking form on website and attach a reference letter along with $750 damage deposit.
Contact: Tel: 1 (780) 439 2320

Toll-free: 1 (800) 439 2320

Notes: Guests not allowed in residence after 11:00 PM.

Long-term residents must pay monthly for parking if they have a vehicle.
Zero tolerance policy for violence.

Option of renting with your own roommates.
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Vista Housing for Seniors

SNR

Phone: (780)-476-1470 CLIENT CRITERIA
Fax: (780)-475-0275
Web: www.vistahousing.org Age Range: 65+ (/iﬂ)licants for single persons at 62 years of age will be con-
sidered for bachelor units providing there is no waitlist)
Gender: ANY
iS t&l Target Low Income seniors 65+
Population:

Substance Use: | Not directly monitored

SITE DETAILS
Description: Seniors subsidized Independent Housing
14 apartment buildings within the City of Edmonton with a total of 629 apartments
LOS: Fixed Term Leases
Cost: Rent calculated at 30% of Income + power, cable and parking. First month’s rent free for some.
Accessibility: All buildings have elevators. Bachelor, 1 Bedroom, 2 Bedroom and Wheelchair Accessible.
Supports Staffing: Site Managers at the buildings twice a week half day. Custodial staff twice a week
half days and maintenance staff when needed.
Medication: N/A
Meals/Food: | No meals offered
Other:
INTAKE DETAILS
Referral https://www.vistahousing.org/application/Accommodation-Application.pdf
Process: You are required to provide a CURRENT Income Tax Notice of Assessment, pacgjes 1 and 2 of your
Income Tax Return as well as all your taxation slips to verify your income. Should your source of
income be from AISH or Social Assistance we require a copy of the latest medical service card
complete with the statement.
Please include the Medical Form(s) completed by your family doctor. Please note that 1 form is
required for the applicant and an additional form is required if you have a spouse or co-applicant.
Completed applications must be signed in the presence of a Commissioner for Oaths in and for
the Province of Alberta. This is provided at our main office, free of charge, by appointment.
If you are approved for residency with our office you will be required to sign a copy of our
Crime Free Multi-Housing Lease Addendum as a condition of your tenancy.
Contact: Vista Housing for Seniors - 780-476-1470
Notes: Alliance Villa: 12620 109A Avenue, 32 Suites - 4 Floors

Viselka: 11415 86 Street, 24 Suites - 2 Floors

Millbourne Manor: 2115 Millbourne Road W, 28 Suites - 2 Floors
Mary A. Finlay: 10209 13 Avenue, 30 Suites - 2 Floors

Norwood Golden Manor: 11715 95 Street, 51 Suites - 4 Floors
Calder Place: 12934 119 Street, 41 Suites - 3 Floors

Ortona Villa: 10421 142 Street, 53 Suites - 3 Floors

Bethel Seniors Citizen Residence: 7728 82 Avenue, 51 Suites - 4 Floors
St. Elia’s Pysanka Manor: 11906 66 Street, 36 Suites - 4 Floors
Tower One: 12840 64 Street, 93 Suites - 10 Floors

Central Baptist Manor: 9403 95 Avenue, 51 suites - 4 Floors

Casa Romana: 13439 97 Street, 51 Suites - 4 Floors

Piazza Italia: 9521 108A Avenue, 54 Suites - 6 Floors

Chinese Alliance: 9312 149 Street, 36 Suites - 4 Floors
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Voyager Manor

11908 122 Street NW Edmonton, AB CLIENT CRITERIA
T5L0A2

~ Metis Housing Corporation ~ -
Phone: (780) 452-6440 Age Range:
Fax: (780) 452-1076

18+

Web: www.metishousing.ca

Gender: All genders welcome
Target Indigenous families
Population:

Substance Use: | Non-prohibitive. Illegal substances are not permitted.
Use of legal substances (i.e. alcohol and legally ob-
tained marijuana is permitted provided that use does
not cause a disturbance or other challenges.

SITE DETAILS
Description: 12 Units: 6 two bedrooms, 6 three bedrooms
LOS: One year fixed lease with the option to continue to renew if all parties are in agreement with
continuing.
Cost: Two bedrooms: $650, Utilities $120. Three bedrooms: $850, Utilities 120.
Each suite includes washer & dryer. Insurance package available.
Accessibility: Stairs
Supports Staffing: n/a
Medication: n/a
Meals/Food: n/a
Other: Building with 12 independent suites. Grounds maintained by MCHC.
INTAKE DETAILS
Eeferra! A}Z)plication forms can be emailed to applicant, mailed or picked up at our head office (11923
rocess: 121A Street, Edmonton, AB T5L0A2), or filled out online at www.metishousing.ca
Contact: (780) 452-6440 Ext: 1100
Notes:
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Long-Term Supported Housing

The following section includes information about Long-Term Supported Housing, also
referred to as Permanent Supportive Housing (PSH).

For the purposes of this guide, Long-Term Supported Housing is defined as any de-
gree of housing with supports available, either onsite or brought in from outside. This
section does not including sites that have onsite nursing-level support available
(included in the “Assisted Living” section).

Usually units are located in one home or building (“congregate site”). It could include
rooms in an individual house or several or all units of a building.

Photo: https://image.freepik.com/free-photo/hands-holding-paper-house_49149-103.jpg
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Approved Homes

AHS Contracted CLIENT CRITERIA
Phone: (780) 394-5289
one; - .
Fax: (780) 429-7149 Age Range: | 181065
Gender: Any
Target Adults with mental health or concurrent disorders. No active ad-
Population: | dictions. Most expect residents to be out of the house during the
day and follow house rules.
aubstance Zero tolerance for substance use.
se:
SITE DETAILS
Description: Supportive home environment in a family couples’ homes.
LOS: No limit
Cost: $700 Room and Board
Accessibility: Varies by house. Most sites require stairs.
Supports Staffing: Operator lives onsite. Some prompt/cueing support available
Medication: Meds kept locked onsite. Self-administered, supervised by operator as needed.
Meals/Food: Meals and groceries provided.
Other: Connection to RN through AHS for case management. Must be able to complete
self-care hygiene activities with minimal prompting/cueing.
INTAKE DETAILS
Referral Apply through Strata Health Pathways system (contact Intake Coordinator for access detailsg. Once
Process: application is reviewed the individual is scheduled for a tour if appropriate. If accepted HOST con-
nects with referral source to arrange finances and organize transition.
Contact: Benson Lai (RN) - (780) 394-5289
Notes: Some sites limited to non-smokers.
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ASPIRE Homes A

Alberta Health Services CLIENT CRITERIA
f)ll.jocatic')\lns rlmt ILSted)
one: Not liste . .
Fax: Not listed Age Range: 18-6
Web: N/A Gender: Any
Target Clients supported by Disability Services, currently residing at Al-
Population: | berta Hospital Edmonton with history of complex needs and un-
successful placements in the community and is ready for discharge
(stable presentation in hospital 6-12 months). Must be eligible for
AISH. Requires less than 2:1 in community.
Substance Smoking allowed, limited alcohol use based on plan developed
Use: with pharmacy and psychiatrist. No cannabis or other substances
allowed.
SITE DETAILS
Description: Housing designed to support complex patients reintegrate into community with the assistance of
support staff and an interdisciplinary team. Currently 3 residences.
LOS: No set time frame. Aging in place model
Cost: 43% AISH for rent (potentially more depending on market rent), 30% towards meals and a recreation
pool used by house for all patients.
Accessibility: Wheelchair access to all homes, barrier-free showers, regulation-size doorways. Stairs to laundry,
staff can support as needed.
Supports Staffing: 24 hour Health Care Aide, interdisciplinary team
Medication: Administered by house staff
Meals/Food: Included as part of agreement with E4C-HUB
Other: ADL support by staff, use of community resources such as ETS and DATS for
transport. Access to fleet car - limited use.
INTAKE DETAILS
Referral Unavailable outside of AHE, no self-referral possible. Initiated by Unit managers in communication
Process: with AHE treatment team and ASPIRE Homes manager/Interdisciplinary Team. Requires history of
unsuccessful placements in the community, must be engaged in programming at AHE and ready to
engage in community access programming. Fit is a factor for admission to the homes based on in-
terpdersonal relationships with the other residents, risk assessment completed by DS, and support
needs.
Contact: Unit managers at AHE to begin process.
Notes: No waitlist. Discussed with DS/AHE liaison team as rooms become available.
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Balwin Place - PSH

12804-66 st

Phone: (780) 587-0468

Web: http://www.gspady.org/

CLIENT CRITERIA
Fax: (780) 587-635-0469 Age Range: | 1+
Gender: Any
Target Chronically and complex homeless population. Addictions, acute

Population: | mental health and physical health. Referrals will have had previ-
ous unsuccessful attempts at independent housing. Reduced mo-
bility can be accommodated.

Substance Harm Reduction. Substance use permitted onsite in suites. No sub-

Use: stance use permitted in common spaces. Smoking in suites.
SITE DETAILS
Description: 24/7 onsite supports with in reach clinical team. Crisis Support, health care support and medica-
tion management all provided by staff. 25 enclosed suites under the residential tenancy agree-
ment. 4 low barrier suites accommodating residents using wheelchairs.

LOS: Permanent

Cost: $850 damage deposit. $850 monthly rent. Includes power, cable, internet, laundry.

Accessibility: Elevator. 4 wheel chair accessible suites.

Supports Staffing: 24/7 staff. At least 2 staff in the build always. Crisis workers overmf,ht and on
the weekends. HCAs and LPN onsite afternoons and evenings. AHS Clinicians in-
cluding RPN, PSW, OT, and RT onsite. Case Management.

Medication: Staff administered. Storage onsite.

Meals/Food: Support from HCAs in preparation and security. No onsite food services or meals

provided.
Other:
INTAKE DETAILS

Referral All referrals are managed centrally b Homeward Trust Edmonton’s Coordinated Access team. Once
Process: a referral is accepted by that team, alwin Place will request appropriate referrals if there is a

\é%(':\lancy. Intake/Selection committee includes George Spady Program Manager, AHS OT and AHS
Contact: Jeff Walker Program Manager - 780-446-8943
Notes:
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Christopher’s Place

George Spady and Homeward Trust

10315-156 Street
Phone: (780) 758-8850
Fax: (780) 760-1741

Web: http://www.gspady.org/

CLIENT CRITERIA

Age Range: 18+

Gender: Any

Target Chronically and complex homeless population. Addictions, acute

Population: | mental health and physical health. Referrals will have had previ-
ous unsuccessful attempts at independent housing.

Substance Harm Reduction. Substance use permitted onsite in suites. No sub-

Use: stance use permitted in common spaces. Smoking in suites.

SITE DETAILS
Description: 24/7 onsite staff. 26 enclosed suites under the residential tenancy agreement. 6 are two bed-
rooms, 6 are Bachelor Suite and 7 are one-bedroom Suites.
LOS: Permanent
Cost: One bedroom $982.00 damage deposit. $982.00 monthly rent. Includes power, heat

Two Bedroom $609.50 DD. $609.50 Monthly rent. Includes power, heat.
Bachelor $833.00 DD. $833.00 Monthly rent. Includes power, heat.

Accessibility:

Stairs. Building is not wheelchair accessible.

Supports Staffing: 24/7 staff. At least 2 staff in the building always. Monday-Friday 730-330 Case
Managers and Program Manager onsite.
Medication: Staff administered. Storage onsite.
Meals/Food: Staff will provide assistance with meal prep at the request of the resident.
Other:
INTAKE DETAILS
Referral All referrals are managed centrally by Homeward Trust Edmonton’s Coordinated Access team. Once
Process: a referral is accepted by that team, Christopher’s Place will request appropriate referrals if there
is a vacancy.
Contact: Nicole Webber, Program Manager: 780-720-7658
Notes:
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Cloverleaf Manor Intensive Supports Program

AHS and George Spady Society
5204 - 53 Avenue,

Warburg AB TOC 2TO

Phone: (780) 292-3718

CLIENT CRITERIA

Age Range: 25-64 years

Gender: all

Target Individuals with mental health diagnosis (not able to live inde-
Population: | pendently) as evidenced by clinical assessment.

Substance Harm reduction-based philosophy. Suites are smoke free however
Use: there is a designated smoking area outside.

SITE DETAILS
Description: Non-medical Lodge level care for individuals with a mental health diagnosis who require super-
vised med admin, prepared meals, and light housekeeping
LOS: Until 65 years
Cost: $1320 per month, one-time security deposit of $500, tenant’s insurance in place prior to move in.

This covers all meals, snacks, in room satellite (must have own TV). Light housekeeping and linen
service

Accessibility:

Must be independently mobile, no stairs

Supports Staffing: 24/7 non-medical support staff, Mon-Fri RT, Recovery Support Worker, ILS and a
Case Manager
Medication: Support staff administer the medication (oral)
Meals/Food: 3 meals and 3 snacks are provided to clients in the dining hall.
Other: Transportation to appointments is provided, recreational and social activities
INTAKE DETAILS
Referral All referrals must be submitted through AHS Coordinated Intake services and STRATA pathways,
Process: accompanied by appropriate assessments.
Contact: John Norton-Program Manager 780-292-3718 Mon-Fri 0800-1600 hrs.
Notes: There is no wait list.
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e4c Harm Reduction Lodge

AHS and E4C

11717 93 STREET

Phone: TBD
Fax: TBD

CLIENT CRITERIA

Age Range: 18+ (mainly 30-50)

Gender: Any

Target Individuals with complex mental illness and addictions, require a
Population: | higher-level of personal care supports (24 hour staffing support,
meal preparation, medication assistance, recreation), may have
unscheduled psychiatric needs. Residents must be able to live in,
and contribute to a community environment, navigate stairs, and
have no unscheduled physical-medical needs.

= 7

“‘””y"’ﬁv Substance Harm Reduction

Use:
SITE DETAILS
Description: 24 bed facility/lodge. Formerly known as Elizabeth House. Integrates harm-reduction, trauma-
informed and recovery-oriented approaches.
LOS: No length of stay limit. Permanent Supportive Housing.
Cost: TBD

Accessibility:

Multiple floors. Residents must be able to manage stairs.

Supports Staffing: SW (1.0), OT (1.0), RPN (0.5), Peer Support Worker (1.0). Non-clinical staff from
E4C will provide 24 hour supports through coaching related to life skills and well-
ness. E4C will also have community development staff working to connect com-
munity both internally to the program and externally within the geographical
community.

Medication: RPN available.
Meals/Food: Most meals provided onsite (brunch and dinner).
Other:
INTAKE DETAILS
Referral Apply through Strata Pathways system (contact Intake Coordinator for access details). Once appli-
Process: cation is reviewed the individual is scheduled for an intake interview if a space is available. If de-
clined alternative recommendations or housing consultation are provided, if accepted HOST con-
nects with referral source to arrange finances and organize program commencement.
Contact: Amy Mombourquette (SW, AHS) - 780-999-1523, Amy.Mombourquette@ahs.ca
Notes: Currently under renovations, expected to open in fall/winter 2018.
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Edmonton People In Need Shelter Society (EPINSS)

Wellness Integrated Support Homes (WISH) Beds

NPH

Edmonton People In Need Shel- CLIENT CRITERIA
55212103 A Ave TSH-OHS
- ve - . .
Phone: (780) 424-6733 Age Range: | 18-65
Target Beds through Wellness Integrated Support Homes (WISH): more
Population: | independent functioning individuals in need of affordable housing.
aubstance Non-Prohibitive. Zero Tolerance at Residence.
se:
SITE DETAILS
Description: Housing program with private suites, onsite supports.
LOS: No limit
Cost: Contact WISH for details.

Accessibility:

Need to be able to use stairs.

Supports Staffing: Daily access to HCA, LPN and Mon-Fri access to a WISH Case Manger
Medication: Oral medication administration available
Meals/Food: Room and Board included
Other:
INTAKE DETAILS
Referral Apply through Strata Health Pathways system (contact Intake Coordinator for access details). Refer
Process: directly to the “Intake Coordinator” for WISH applications. Once application is reviewed the indi-
vidual is scheduled for an intake interview if a space is available. If declined alternative recom-
mendations or housing consultation are provided, if accepted HOST connects with referral source to
arrange finances and organize program commencement.
Contact: 780-342-7664
Notes: For Supportive Living beds, see page in the “Assisted Living” section
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Forest Ridge Place

Meridian Housing Foundation
5303 - 47 Street

Stony Plain, AB

Phone: (780) 963-2149
meridianhousingfoundation.ca/

CLIENT CRITERIA

Age Range: 65+

Gender: Any

Target

Must be independent, and a resident of a contributing municipali-
Population:

}’/\"\ ty (Parkland County, Spruce Grove, Stony Plain or Wagbamun) for
MERIDIAN Hyr

Housing Foundation

Substance
Use:

Not specified.

SITE DETAILS

Description: 2-story independent Lodge facility. 34 Studio suites, approximately 368 square feet, including pri-
vate 3-piece bathroom. 8 one bedroom suites reserved for couples. Each unit is equipped with a
kitchenette and 3 piece bathroom. Three resident lounge areas on each floor. Central dining room
and hobby room.

LOS: No limit

Cost: Subsidized housing: rents are calculated at 30% of income (line 150 of notice of assessment). Rents
cap at $575/mo for a studio and $625/mo for a one-bedroom. Service package cost is added to the
rental cost ($705/mo for single occupancy, $1058/mo for double occupancy).
DD of $300. Cable is $34.50/mo (mandatory). Power, heating and water included. Additional op-
tional services available for a fee.

Accessibility: Elevator

Supports Staffing: 24 hour staffing, internal emergency response system
Medication: Contact for details.
Meals/Food: Noon meal and 3 snacks daily
Other: Weekly light housekeeping, annual suite cleaning, activities and events.

INTAKE DETAILS

Referral Application package available online.

Process: Complete the Application Package (available online)
Make an appointment with the Housing Administrator for a resident interview and to submit the
application package.

Contact: (780) 963-2149

Notes:
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Green Manor

Hope Mission CLIENT CRITERIA
Phone: (780) 422-2018 Age Range: | Contact for details
we.care@hopemission.com
Gender: Contact for details
hopemission.com/edmonton/shelter- | Target Contact for details
housing/ Population:
Substance | Contact for details
Use:
SITE DETAILS
Description: Green Manor provides 52 affordable apartments to graduates of Hope Mission’s addiction recov-
ery programs: giving homes to the homeless.
As a supported living environment, Green Manor will provide a place for ﬁeople to become estab-
lished in new communities, find ongoing employment, and become healthy members of society.
LOS: Contact for details
Cost: Contact for details
Accessibility: Contact for details
Supports Staffing: Contact for details
Medication: Contact for details
Meals/Food: Contact for details
Other: Contact for details
INTAKE DETAILS
Referral Contact for details
Process:
Contact: 780-422-2018, we.care@hopemission.com
Notes:
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GEF Senior’s Housing Lodges

SNR

Greater Edmonton Foundation CLIENT CRITERIA
\éﬁrious (57%%5) 482-6561
one: - . ; ;
Web: www.gef.ore/ Home. aspx Age Range: 55+ or 65+ depending on the site
Gender: Any
Target Low income seniors
Population:
Substance Contact site for details
Use:
SITE DETAILS
Description: Subsidized lodges for seniors. Bed/sitting room style accommodation.
LOS: Long term
Cost: Monthly rent is 30% of gross income; Additional fees for support services (single or handicapped
room $850, for couples or double occupancy room $1480). Maximum rent is $2000 for a single or
handicapped room, $2500 for a couple.
Accessibility: Accessible suites available
Supports Staffing: 24 hr RN, HCA
Medication: Contact for details
Meals/Food: Meal and snacks included with support services
Other: Support services include 3 meals/day plus snacks, weekly housekeeping, linen
services, and activities.
INTAKE DETAILS
Referral Applications can be found on website. Complete application, scan, and email to housingapplica-
Process: tions@gef.org. Applications are also available at any GEF location or by mail.
Contact: Contact individual sites or GEF for details
Notes:

Northwest Edmonton

Meadowlark Place
8609 161 St
Ph: (780) 484-0581

Rosslyn Place
10915 134 Ave
Ph: (780) 473-2915

McQueen Place
10938 142 St
Ph: (780) 454-6530

Northeast Edmonton

Beverly Place
4410 117 Ave
Ph: (780) 479-4693

Virginia Park
11033 76 St
Ph: (780) 479-2403

Southwest Edmonton

Pleasantview Place
5210 110 St
Ph: (780) 437-7061

Queen Alexandra Place
10825 77 Ave
Ph: (780) 433-5165

Southeast Edmonton Central Edmonton

Kiwanis Place
10330 120 St
Ph: (780) 469-7739

Ottewell Place
6207 92 Ave
Ph: (780) 469-7793
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Homeland Housing - Lodges

P.O. Box #3096
9922 103 Street

Phone: 780-939-5116
Fax: 780-939-2513
info@homelandhousing.ca

CLIENT CRITERIA
Morinville, AB T8R 1R7 Age Range: 65+
Gender: Any
Target Priority is given to low income seniors who currently live within

Population: | the requisitioning areas

Substance Lodges are licensed for “pub nights” but residents are not to drink

Homeland Housing Use: in their rooms. No other substances permitted. All Homeland sites

Better Housing, Better Living

are non-smoking.

SITE DETAILS

Description:

The Homeland Housing region includes: City of St. Albert, Municipal District of Lesser Slave River
No. 124, Sturgeon County, Town of Bon Accord, Town of Gibbons, Town of Legal, Town of Morin-
ville, Town of Redwater, Town of Westlock, Village of Clyde and Westlock County.

LOS:

Time unlimited as long as residents maintain functional independence and are able to manage per-
sonal care, hygiene and daily life activities

Cost:

Gibbons: Spruce View Manor

Legal: Chateau Sturgeon

Morinville: Heritage Place Lodge

Redwater: Diamond Spring Lodge

St. Albert: Chateau Mission Court

St. Albert: North Ridge Lodge

Westlock: Pembina Lodge and Smithfield Lodge

Lodge rent is based on 30% of each resident’s total income plus a mandatory ‘service package’ fee
and includes:

e Accommodation (furnished room)

Weekly light housekeeping, linen and towel service
Use of resident laundry room for personal laundry
Utilities (excluding cable and telephone)
Employees on duty 24 hours

Programs and activities held on-site

Accessibility:

wheelchair accessible

Supports

Staffing: 24 hour staff on duty

Medication: Self-administered with the option of in-reached support from home care

Meals/Food: Three homemade meals served daily in a central dining room, and snacks availa-
ble 24 hours.

Other:

INTAKE DETAILS

Referral
Process:

Complete the application and submit including the Medical (completed by the physician), copy of
the current Notice of Assessment and copies of T-slips

Contact:

780-939-5116

Notes:

Persons under 65 years of age who are appropriate to the housing accommodation being applied for
and who demonstrate the circumstances of a “senior” may be considered if vacancies exist and
therde is no wait list. Priority is based on a point scoring system which assesses accommodation
needs. No Pets.
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Hope Terrace

Bissell Centre/Homeward Trust CLIENT CRITERIA

8616-112 aven.ue . Age Range: 18+

Phone: Not available to public

Fafx: 78l0-496-2634 fo||:| c%n?pleted Gender: Not gender specific

referrals (attention: High Inten-

sity Suppérts) g Target !ndi\ﬁiduals impacted by FASD who require permanent support-
ive housing

bissellcentre.org/programs/ Population:

individual/fasd-permanent-

supportive-housing/ Substance Harm Reduction; individuals are able to use in apartment

Bissell Centre

Use: suites. Staff and harm reduction supplies on site 24/7

SITE DETAILS
Description: Apartment style Permanent Supportive Housing for individuals who are impacted by FASD. Pro-
vides a stable home environment, opportunities to integrate into the community, goal-setting
sessions and resource assistance.
LOS: Permanent Supportive Housing
Cost: $879 (1 bedroom), $1003 (2 bedroom) **Subject to change**
Accessibility: Stairs to get to upper level suites, laundry facilities and program rooms
Supports Staffing: 24/7 Support Workers, 1 Addiction and Mental Health worker on site
Medication: Medications can be administered by staff on site or managed independently, No
RNs available, Homecare welcome if involved
Meals/Food: Tenants are responsible for their own meals; Food security resources available
Other: Some transportation available for medical or mental health appointments, court
appearances, or case by case basis for other commitments
INTAKE DETAILS
Referral Homeward Trust High Intensity Supports referral and consent forms, Updated SPDAT or VI SPDAT
Process: (for submissions from Housing First Programs), ACLS (for submission from AHS)
Contact: Manager Ashley Baxter 780.423.2285 ext. 142, abaxter@bissellcentre.org
Notes: There is a waitlist managed by Homeward Trust and Bissell Centre
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Iris Court

Schizophrenia Society CLIENT CRITERIA

8533 90 Street NW
Edmonton AB

Age Range: 18-55

Phanar (780) 705-5565

one: - ]

Fax: (780) 758-3558 Gender: Any

\;;Vr‘ggr:%s]-zs%?virceeTfﬁgu:s?r?é- Target Adults with mental health concerns who are at risk of homeless-
services Population: | ness, and who may benefit from lodc%e-level supports. Tenant sup-
= port workers are available 24/7, and meals are provided. Home

care and medication assistance can be arranged. Addiction and
mental health supports are in-reached.

Must be independent with self-care, have the ability to manage
own schedule (no program component), and have no unscheduled
medical needs. Clients are required to maintain their own suites,
though some support with housekeeping routines can be provided.

Substance Smoking is allowed outside in a designated area, or in an indoor
Use: smoking room. No smoking is allowed in tenant rooms. Clients may
use alcohol and drugs off site, provided they are able to follow
other program rules.

SITE DETAILS

Description: Permanent housing with lodge-level supports. Single occupancy rooms, shared dining area. Tenant
support workers available onsite 24/7, and home care and medication assistance can be arranged.
Meals and housekeeping are provided. Addiction and mental health supports are in-reached.

LOS: Permanent

Cost: $1200 per month, plus $600 damage deposit

Accessibility: Clients must be able to safely use the stairs. There is an elevator, though in the event of an emer-
gency clients are required to use the stairs.

Supports Staffing: 24/7 onsite tenant support workers
Medication: Medication assistance is in-reached through home care
Meals/Food: Provided
Other: Transportation to appointments is not provided.

INTAKE DETAILS

Referral All referrals must go through Homeward Trust

Process:

Contact: Trueman Macdonald TMacdonald@schizophrenia.ab.ca

Notes: There may be a waitlist for this program.
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NPH @ YTH

Housing through
Persons with Developmental Disabilities (PDD)

PDD Contact Information CLIENT CRITERIA
Address: 400 Park Plaza, 10611
98 Ave, Edmonton AB, T5K 2P7 Age Range: 18 years +
Fax: (780) 427-0256 Target Must be eligible for PDD funding. PDD criteria is:
https://www.alberta.ca/persons | Population: | be 16 years or older to apply and 18 when PDD services start
-with-developmental-disabilities- live in Alberta and receive PDD services here be a Canadian citizen
dd.aspx or fpermanent resident have a developmental disability from
pdd.aspx before you were 18 years old
Substance Varies: Zero Tolerence, Non-Prohibitive and Harm Reduction op-
Use: tions available
SITE DETAILS
Description: All requests for PDD funded supports would go through the person’s Disability Services case manag-
er. PDD funds supports only - i.e. staff supports, not rent. Models of supports include: supportive
roommate, SIL supports / community outreach, or shared living (i.e. group home).
LOS: Varies
Cost: Varies. The person will need to make arrangements to pay for the rent and other expenses. This

would be covered by their AISH and payment can be arranged multiple ways, such as through their
trustee, financial administrator, or 3™ party payment through AISH.

Accessibility: Varies
Supports Staffing: Varies
Medication: Varies
Meals/Food: Varies. Dietary supports and restrictions accommodated.
Other: Varies. Supports for areas such as personal care, ADL completion, food prepara-
tion, etc. are available depending on the needs of the person.
INTAKE DETAILS
Referral If a person does not have PDD supports in place, a PDD application will have to be made prior to
Process: accessing housing supports (https://www.alberta.ca/pdd-how-to-apply.aspx).
If a person does have PDD supports, that person’s Disability Services Case Worker submits a request
for support to the central access team which then asks agencies about their capacity. Different
agencies (private or non-profit) have different support models. If an agency is interested, they
meet the individual for intake and decide on how much funding they would need to support that
person. Once that funding proposal is approved by Disability Services, the person is accepted.
Contact: PDD Caseworker or Disability Services office. AHS Community Outreach and Assessment Support
Team (COAST) may be able to provide support.
Notes:
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wcC

Kairos House

House location is confidential CLIENT CRITERIA
Mailing address: Age Range: | 18+
SHilssseR e
, - treet :
Edmonton, Alberta Gender: Any
T6E 579 Target Kairos House provides 24 hour care and support to people living
FIrogram Manakger Contact: Population: | with HIV/AIDS and follows an abstinence model
Lﬁp?7%%r;ﬂ7)6]1c_9474 Substance | Smoking is allowed in designated areas only. Alcohol, legal recrea-
Fax: (780) 473-7650 Use: tional drugs, illegal substances and paraphernalia are not permit-
ted on site.
AN CATHOLIC
SOCIAL
= SERVICES
SITE DETAILS
Description: Kairos House provides a home-like environment. Residents have their own room furnished with a
bed, dresser and TV (cable service included). The kitchen and living room area is for all to enjoy.
Staff is onsite 24 hours a day.
LOS: As long as resident is wishing to stay.
Cost: Room and board is $900.00 per month
Accessibility: House entry is accessible with a ramp to the front door. Kitchen and living area is located on main
floor. Two of the resident rooms are located on the main floor and two of the rooms are located in
the basement. No chairlift available at this time.
Supports Staffing: Staff on site 24 hours a day.
Medication: On site, 24/7 medication administration support.
Meals/Food: All meals are included, breakfast/lunch are prepared by the resident and supper
prepared by staff or volunteers.
Other: Staff works with the individuals on setting and reaching goals to improve their
health and independence.
INTAKE DETAILS
Referral Contact Catholic Social Services at the mailing address or by phone. An application for Service and
Process: Medical Form need to be completed.
Contact: Ilona Bambrick, Program Manager (780) 701-9474
Notes: Volunteers help enhance the services being provided at Kairos House.
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Leduc Regional Housing Foundation (Lodges)

CLD

Id_educ Regional Housing Foun- CLIENT CRITERIA
ation
gﬁlce_ éd%fes;:ue Age Range: | Supports individuals, seniors and families.
Leduc, Alberta T9E 6V4 . et
Phone: (780) 986-2814 Gender: Not SpeCIfled
%:(780) 986-4881 Target Provides services to senior, individuals and families.
www.leducregionalhousing.ca Population:
P Sl Substance Please contact Leduc Regional Housing Foundation for further in-
vm Use: formation.
C@x
REGIONAL HOUSING
FOUNDATION
SITE DETAILS
Description: Provides affordable accommodation and services to seniors, individuals and families within the
Leduc Region these include:
Supportive Living: 2 supportive Living Lodges
Seniors Apartments: 8 different apartment complexes
Affordable Housing: 8 affordable housing complexes
A subsidized housinF complex
Direct to Rent Supplement Program (DTRS): supports families and individuals in their current
accommodation, to a maximum of $450.00 per month
Private Landlord Rent Supplement Program: allows seniors, individuals, and families to rent
from a private landlord at 30% of their income, Leduc Regional Housing Foundation (LRHF)
provides the subsidy directly to the Landlord for the balance of the rent
LOS: No limit
Cost: Please contact Leduc Regional Housing Foundation for further information
Accessibility: Please contact Leduc Regional Housing Foundation for further information about accessibility,
staffing, medication, meals/food, and other ADLs and IADLs supports
Supports Staffing: Contact for details (varies by site)
Medication: Contact for details (varies by site)
Meals/Food: Contact for details (varies by site)
Other: Contact for details (varies by site)
INTAKE DETAILS
Referral Please contact Leduc Regional Housing Foundation. Application to apply also on the website under
Process: Programs
Contact: Please contact Leduc Regional Housing Foundation at (780) 986-2814
Notes:
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Manoir St-Joachim

SNR

Societe des Manoirs CLIENT CRITERIA
11020 99 Avenue NW
Edmonton, AB T5K 2M2 Age Range: | 60+
Phone: 780-488-7104 .
Fax: 780-482-2099 Gender: | Al
https://www.msist.ca/ Target French-speaking seniors but services offered in English when
Population: | possible
Substance Smokinf, is prohibited in both residences according to pro-
Use: vincial laws and offenders are subject to fines or expul-
sion. Smoking is allowed outside at more than 10 meters
from the entrance doors and windows. Alcohol permitted in
suites
SITE DETAILS
Description: e suites of approx.. 610 sq ft with kitchen, bathroom, living room, bedroom; not furnished
e A hairdressing salon is open every Saturday and the chapel, library, exercise room, laundry
area, parking and elevators are standard
e Asocial club in each of the mansions ensures that group activities are scheduled regularly
(BBQ, outings, bingo, etc.)
e They also offer parking spaces for your vehicle (car, scooter, bike). The community hall has
a large TV, a library and a computer. Wi-Fi is available in all residences. Large community laun-
dries are used to wash clothes. A chapel and exercise room are available
e No pets; Some exceptions may be granted for small animals kept in aquarium or cage
LOS: No limit as long as the client can manage independent living
Cost: Rent is calculated according to the standards of the province of Alberta and represents 30% of

income with a max that is reviewed regularly. Heat, water, electricity and cable are extra.

Accessibility:

Both mansions are equipped with lifts to facilitate access for people with reduced mobility.
Contact for additional details.

Supports Staffing: Maintenance manager on call after hours; onsite resident manager with a
master key
Medication: In-reached from homecare; a pharmacist is on site once a week and deliv-
ers daily
Meals/Food: One meal a day from Monday to Friday; Meals are taken in the community
dining room
INTAKE DETAILS
Referral Please complete the document below (questionnaire, medical certificate) and attach a co[)y of
Process: your annual tax statement received from Revenue Canada. You can send us the file by mail,
email, fax or drop it in person at one of the two mansions.
Contact: Phone: 780-488-7104
Notes: Owned by the Government of Alberta and managed by the Société des Manoirs
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Meadows Place

e4c CLIENT CRITERIA
Phone: (760) 4257927
one; - .
Fax: (780) 425-3799 Age Range: | 18 - 65
Web: www.e4calberta.org
Gender: Male
Target Individuals who have a history of mental illness, are involved in,

Population: | or a resident of, the inner city, are able to live independently
with relatively little assistance (residents in Meadows Place can
require somewhat more assistance), live on low income

Criteria for Exclusion include adults who are violent and may pre-
sent a significant danger to staff, residents or themselves

(violence will not be tolerated), non-compliant with medications,
non-payment of fees, physical health that may require more care.

Substance Substance use is prohibited on the project. However, residents
Use: may be onsite while intoxicated as long as they are able to follow
program rules and it does not impact the other residents. Smoking
in the house is prohibited; designated smoking area outside.

SITE DETAILS
Description: Long-term, supportive housing to 19 males. A total of five houses are in Meadows project: There
are four “satellite” houses. The main house, accommodates residents who require more assistance.
LOS: Long-term housing; no limit on length of stay.
Cost: AISH: Damage Deposit ($285), Rent (5285/mo), Utilities ($55/mo), Board ($440.00)

AB Works: Damage Deposit (5285), Rent ($155/mo), Utilities (555/mo), Board ($440.00)
CPP/Other: Damage Deposit ($285), Rent (30% of Income), Utilities ($55/mo), Board ($440.00)

Accessibility: Meadows Place is not wheelchair accessible. Stairs to get to 2™ floor bedrooms and laundry room.

Supports Staffing: Main house is staffed 24/7, with the exception of recreational outings and gro-
cery shopping. 1 Site Manager, 1 Team Lead, 3 Full-time Support Workers, 2 Part
-time Support Workers and 4 Casual Support Worker

Medication: All prescribed medication is prepared by an approved e4c pharmacist and is
stored in the office. Medication is monitored by staff through an online catalyst
system. Residents can self-administer certain prescribed medication (i.e., inhal-
ers, topical ointments) according to the doctor’s prescription.

Meals/Food: Residents, with the help of the staff, prepare meals. Unlimited access to the
kitchen between the hours of 7 am and 9 pm, allowing residents to prepare their
breakfast and lunch at their choosing. Suppers are prepared as a group setting
where one resident is assigned to prepare and serve supper with staff assistance
for the group; this is done on a rotation system.

Other: Staff assist residents with improving living skills, accessing programs, complying
with medication or other treatment programs, attending medical or personal

appointments, informal counseling, service care plans, social support, etc. The
residents are responsible for their housekeeping, laundry and personal finances.

INTAKE DETAILS

Referral A referral package gets sent to several known agencies upon vacancy. Referrals usually come from
Process: Alberta Hospital and mental health workers serving clients in the inner-city. Intake interview then
completed with the potential candidate to determine whether the prospective resident is suitable.

Contact: Pearl Robinson (Site Manager): 780-426-6466 or probinson@e4calberta.org
Laura Hlibka (Team Lead): 780-426-6466 or lhlibka@e4calberta.org

Notes: Meadows Place does not keep a waitlist.
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Millenium Pavillion Senior’s Lodge

St. Michael’s Health Group
7408-139 Ave
Edmonton, AB

Phone: (780) 473-5621
Fax: (780) 472-4506
https://smhg.ca/senior-care/

CLIENT CRITERIA

wcC SNR

millennium-pavilion/

@

St.Michael’s | Y€
HEALTH GROUP

Age Range: | Contact for details

Gender: Not specified

Target Seniors who wish to live independently in an apartment-style set-
Population: | ting with a full array of supportive services

Substance Contact for details

SITE DETAILS
Description: Millennium Pavilion Seniors’ Lodge offers 69 affordable supportive housing suites for those who wish

to live independently in an apartment-style settin% with a full array of services. Everything from a

vibrant social program to laundry services are available on-site.

Includes a private room with 3 piece bath. Large penthouse dining room and lounge.

LOS: No limit.

Cost: Contact for details.

Accessibility: All suites are wheelchair accessible.
Supports Staffing: 24 hour staffing.

Medication: In house homecare services available.

Meals/Food: Three home cooked meals provided and snacks and beverages available through-
out the day.

Other: Supportive services offered, contact for full details. Housekeeping and laundry
services included. Onsite activities including recreation, pet therapy, outings,
exercise programs, pub afternoons/evenings.

Other services include:
Adult day support program (fee apFlies)
Home care services provided by Millennium Pavilion staff
Physiotherapy Clinic onsite (fee applies)
Medical Clinic onsite
Foot Care (fee applies)
X Ray Services (fee applies)
INTAKE DETAILS
Referral Residency application available online.
Process:
Contact: Call 780-472-4526 to book a tour. millenniumpavilion@smhg.ca
Notes:
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CLD NPH

Morning Fire Protector

Homeward Trust Edmonton CLIENT CRITERIA
11717 - 48 Street

P: (780) 496-2630
www.homewardtrust.ca

Age Range: Single adults 18+, Families

Gender: Any

Target Morning Fire Protector looks at referrals for individual and families
Population: | which have a history of chronic homelessness coupled with unsuc-
cessful housings in other, less intensive, settings.

aubstance Family building, harm reduction/abstinence support is provided
se:

SITE DETAILS

Description:

Morning Fire Protector provides permanent supportive housing (PSH) units for Indigenous Individuals
and Families. Case management is unique at Morning Fire Protector. The support provided by on-
site staff are grounded in Indigenous culture and ceremony. Staff reconnect residents to their In-
digenous languages and cultures to break the cycle of homelessness, addiction, abuse and intergen-
erational traumas. Residents are provided an opportunity to learn and understand the history of
Indigenous people through an Indigenous lens. Residents can move forward in improving the quality
of their lives with a sense of belonging without compromising their cultural identity.

LOS:

No limit/Permanent Supportive Housing (PSH)

Cost:

1 Bedroom 2 Bedroom 3 Bedroom
S734 S880 S987

Accessibility:

Contact for details

Supports

Staffing: Morning Fire Protector - Indigenous Cultural Support Program
Team Lead - Janice M. Shirt
Program Coordinator - Tracy Jackson

Medication: Based on participants needs

Meals/Food: Purchased and prepared by tenant

Other: Transportation to appointments, life skills, maintaining home, Indigenous cultur-
al supports.

INTAKE DETAILS

Referral
Process:

The referral process will involve submitting an initial Permanent Supportive Housing form to Coor-
dinated Access at Homeward Trust Edmonton. Applicants appropriate for Morning Fire will be pro-
vided to the PSH review committee. The review process may include determining:

If the applicant requires further assessment to be completed in order to determine level of need

If the participant’s needs match the services offered

If the program and building has the space/ability to accommodate the referral

Contact:

Homeward Trust Edmonton, Coordinated Access (780) 496-2630

Notes:

Addiction, Mental Health and Social Housing Program Directory 93



Nihgi Metis Seniors’ Lodge (Metis Capital Housing)

SNR

11935 65 Street NW
Edmonton, AB

T5W-4L5

Phone: (780) 471-2443
Fax: (780) 474-2441
http://www.metiscapital.ca

CLIENT CRITERIA

Age Range: 55 plus

Gender: Any

Target Priority status is given to Metis applicants. Indigenous applicants

Population: | are also prioritized though at a lower priority. Applicants are re-
quired to provide verification of income within their threshold and
tax assessment, ID, landlord or personal references, Metis card or
First Nations / Inuit card (if applicable), medical form completed
by a doctor, and criminal record check.

Substance Non-prohibitive. Illegal substances are not permitted onsite. Use

Use: of legal substances (ie. alcohol and legally obtained marijuana) is

permitted provided that use does not cause a disturbance or other
challenges. The building is non-smoking.

SITE DETAILS

Description: A 40 unit site for seniors that would benefit from lodge-level supports, including meals, laundry,
and cleaning services onsite. Suites are single occupancy, though couples can request adjoining
suites with shared bathrooms. Metis Capital Housing does not provide emergency housing and a
wait time is likely for applicants.

LOS: 1 year fixed lease, with the option to continue to renew if all parties are in agreement with contin-
uing.

Cost: $1140 or $1190 per month, depending on size of the suite. This includes meals, utilities, house-
keeping, and laundry services. There is no damage deposit required.

Accessibility: Not wheelchair accessible. Some residents have used walkers at the site.

Supports Staffing: 24/7 staff available onsite. Limited to 1 staff overnight.
Medication: Medication support and bath assistance can be in-reached through Home Care.
Meals/Food: 3 meals and 3 snacks per day provided.
Other: Laundry and housekeeping services provided.

INTAKE DETAILS

Referral Referral form and list of required supporting documents are available online at http://

Process: www.metiscapital.ca/ResidentServices/Homes/HomesforSeniors.aspx

Contact: Metis Capital Housing Corporation 780-452-6440

Notes: Bathrooms are shared.

Nighi Metis Seniors Lodge has an agreement with a Northern Alberta First Nations community
whereby two adjoining rooms are held for the use of members visiting Edmonton for health or re-
lated services. Similar arrangements would be considered with other out of town communities.

Addiction, Mental Health and Social Housing Program Directory 94


http://www.metiscapital.ca
http://www.metiscapital.ca/ResidentServices/Homes/HomesforSeniors.aspx
http://www.metiscapital.ca/ResidentServices/Homes/HomesforSeniors.aspx

Operation Friendship Seniors Society
Supported Sites (see ‘Independent’ section for other sites)

Operation Friendship Seniors CLIENT CRITERIA

Society (OFSS)

Various locations, see below
Phone: (780) 429-2626

Age Range: | 55+

Fax: (780) 429-2629 Gender: Not SpeCiﬁed
Web: http://www.ofss.org/ Target Seniors of Edmonton’s inner city who are in need.
programs/housing-facilities/ Population:

Operation
Friendship

SENIORS SOCIETY

Substance Contact for details
Use:

SITE DETAILS
Description: OFSS offers varies services to seniors, including supported housing for seniors.
McCauley Lodge: 58 units, Private room with bath.
Sparling Lodge: supportive care facility for seniors who could no longer live independently. 20
units, Private room with bath.
LOS: No limit indicated
Cost: $995/mo (McCauley Lodge) or 30% of income (+utilities) plus $400 for food (Sparling Lodge)
Accessibility: Contact for details
Supports Staffing: Contact for details
Medication: Contact for details
Meals/Food: Meals provided
Other: Recreation and wellness activities offered through McCauley Senior’s Drop-in.
Basic housekeeping and personal care services provided as well.
INTAKE DETAILS
Referral The Housing Worker is the entry point for seniors wanting to live in an OFSS facility. Our Housing
Process: Worker can help find appropriate housing and provide supportive follow up.
The Housing Worker works with landlords, other housing and inner city agencies, and hospitals to
ensure that our seniors are in the most appropriate housing available.
Contact: Contact 780-429-2626 for more information
Notes:

Addiction, Mental Health and Social Housing Program Directory 95


http://www.ofss.org/programs/housing-facilities/
http://www.ofss.org/programs/housing-facilities/

WC SBR
Ottewell Manor @

Greater Edmonton Foundation CLIENT CRITERIA
6675 92 Avenue
Phone: 780-440-2700 Age Range: | Admission is 55-65 yrs, no admissions over 65

Fax: 780-488-3561
Web: www.gef.org

Gender: Any
.
f'*} Target Adults aged 55-64 with a confirmed MH diagnosis
¥ Population:
Substance Zero Tolerance.
Use: Has an indoor smoking room
SITE DETAILS
Description: Permanent supported housing (38 furnished rooms with half bath) - lodge level style supports.

Home care in reached. Greater Edmonton Foundation provides light housekeeping, laundry, meals
and recreation.

LOS: Time unlimited - residents can stay past 65 as long as they have the functional ability to manage
independent living.

Cost: $1200/month (Cable available at extra charge). Residents are asked to have a phone - cell or
landline and must obtain tenant insurance.

Accessibility: Some wheelchair accessible suites and site is low-barrier with no stairs.

Supports Staffing: GEF staff during the day, non-professional staff on call overnight. A&MH social
worker and peer support worker in-reached as needed.
Medication: Self-administered or in-reached from homecare.
Meals/Food: Three meals a day plus snacks prepared on site (included).
Other: No unscheduled medical needs and must be able to manage their own schedule

(no program engagement requirements).

INTAKE DETAILS

Eeferral All referrals must go through Strata Health Pathways. Must also complete GEF application.
rocess:

Contact: Christina Davis AHS Social Work Liaison - 780-399-8743 christina.davis@ahs.ca

Notes: Long waiting list - can exceed 1-2 years. Priority given to hospital discharges.
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Our Place

e4dc
9537 106 Ave

Phone: (780) 426-6466
Fax: (780) 423-6032
Web: www.e4calberta.org

CLIENT CRITERIA

Age Range: 18 - 65

Our Place

Gender: Female

Target Women with a history of mental illness, involved in, or a resident
Population: | of, the inner ci’gl, able to live independently with relatively little
assistance (residents in Our Place can require somewhat more as-
= sistance) and able to live on a low income.
Exclusion criteria includes: Adults who are violent and may pre-
sent a significant danger to staff, other residents or themselves,
non-compliance with medications, non-payment of fees, physical
health that may require more care.

Substance Substance use prohibited onsite. However, residents may be on-
Use: site while intoxicated as long as they are able to follow program
rules and it does not impact the other residents. Smoking in the
house is prohibited; there is a designated smoking area outside.

SITE DETAILS

Description:

Long term, supportive housing for 10 women.

LOS:

Long-term housing; no limit on length of stay.

Cost:

AISH: Damage Deposit ($285), Rent (5285/mo), Utilities ($55/mo), Board ($440.00)
AB Works: Damage Deposit (5285), Rent ($155/mo), Utilities (555/mo), Board ($440.00)

CPP/Other: Damage Deposit ($285), Rent (30% of Income), Utilities ($55/mo), Board (5440.00)

Accessibility:

Stairs to get to the second floor bedrooms and stairs to get to the laundry room.

Supports

Staffing: 24/7 staffed. 1 Site Manager, 1 Team Lead, 2 Full-time Support Workers, 3 Part-

time Support Workers and 1 Casual Support Worker

Medication: All prescribed medication is prepared by an approved e4c pharmacist and is
stored in the office. Medication is administered by staff. Residents can self-
administer certain prescribed medication (i.e., inhalers, topical ointments).

Meals/Food: Residents, with the help of the staff, prepare meals. Unlimited access to the
kitchen between 7am and 9pm. Suppers prepared as a group -- one resident as-
signed to prepare and serve supper for the group.

Other: Staff assist residents with improving living skills, accessing programs, complying
with medication or other treatment, attending medical or personal appoint-
ments, informal counseling, service care plans, social support, etc. Residents
are responsible for their housekeeping, laundry and personal finances.

INTAKE DETAILS

Referral
Process:

A referral package gets sent to several known agencies upon vacancy. Referrals usually come from
Alberta Hospital and mental health workers serving clients in the inner-city. Intake interview then
completed with the potential candidate to determine whether the prospective resident is suitable.

Contact:

Pearl Robinson (Site Manager): 780-426-6466 or probinson@e4calberta.org
Diana English (Team Lead): 780-426-6466 or denglish@e4calberta.org

Notes:

Our Place does not keep a waitlist.
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St Thomas Manor

SNR

Societe des Manoirs CLIENT CRITERIA
2322 e aviB T6C 4M4
monton, .
Phone: 780-488-7104 Age Range: | 60+
Fax: 780-482-2099 Gender: All
https://www.msjst.ca/ )
Target French speaking seniors but services also offered in English
Population: | when possible
Substance Smokin% is prohibited in both residences according to pro-
Use: vincial laws and offenders are subject to fines or expul-
sion. Smoking is allowed outside at more than 10 meters
from the entrance doors and windows. Alcohol permitted in
suites
SITE DETAILS
Description: e This residence is smaller and 100% French speaking. There is the possibility of obtaining a
double suite with two rooms.
e 32 studio and one-bedroom affordable housing suites that are part of the Alberta Affordable
Housing program. Resident eligibility is based on core need income threshold. Plus 30 one- and
two-bedroom market rental suites that range from 676 to 1264 square feet. All these units are
equipped with a minimum of three appliances and rental fees are based on market rates.
e Affordable living suites ~610 sq ft w/kitchen, bathroom, living room, bedroom; unfurnished
e A hairdressing salon is open every Saturday and the chapel, library, exercise room, laundry
area, parking and elevators are standard
e Asocial club in each of the mansions, group activities scheduled regularly (BBQ, outings)
e They also offer parking spaces for your vehicle (car, scooter, bike). The community hall has
a large TV, a library and a computer. Wi-Fi is available in all residences. Large community laun-
dries are used to wash clothes. A chapel and an exercise room are available
e No pets; Some exceptions may be granted for small animals kept in aquarium or cage
LOS: No limit as long as the client can manage independent living
Cost: Rent calculated according to the standards of the province of Alberta, represents 30% of your
income with a maximum that is reviewed regularly. Heat, water, electricity, cable are extra.
Accessibility: Both mansions are equipped with lifts to facilitate access for people with reduced mobility
Supports Staffing: Maintenance manager on call after hours; onsite resident manager with a
master key
Medication: In-reached from homecare; pharmacist on site weekly and delivers daily
Meals/Food: One meal/day from M to F; Meals taken in the community dining room
Other
INTAKE DETAILS
Referral Please complete the document below (questionnaire, medical certificate) and attach a co[Dy of
Process: your annual tax statement received from Revenue Canada. You can send us the file by mail,
email, fax or drop it in person at one of the two mansions.
Contact: Phone: 780-488-7104
Notes: They will contact you within 2 to 24 months to move to the manor. You can decide to wait

when it is your turn and ask to be contacted again at a later date.
owned by the Government of Alberta and managed by the Societe des Manoirs
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YTH
Terra Centre Housing Supports
Terra Centre CLIENT CRITERIA
9930 106 Street
Phone: (780) 428-3772 Age Range: | Contact for details
terracentre.ca/services/teen-
housing/ Gender: Contact for details
Target Pregnant and parenting teens connected to the Terra Centre.
Population:
Substance Contact for details
Use:
SITE DETAILS
Description: Successful Families is a partnership between Terra and Brentwood Community Development Group.
Terra’s housingJ)artnerships provide qualified participants with the supports to find and maintain
safe, secure and affordable homes.
Successful Families Program: The program provides teen parents access to safe, secure and subsi-
dized housing in the Woodcroft community in Edmonton. Uses an Eviction Prevention through Skill
Development model.
Project Touchdown: Project Touchdown is a fourplex unit in the Montrose community in North East
Edmonton. This is a partnership with Carrington Group of Builders’ Changing Futures program. Par-
ticipants eligible for Project Touchdown are current or alumni Terra participants who are attending
a full-time post-secondary program. Rent is based on income and families transition from the pro-
gram upon successful completion of their post-secondary program.
Families in Project Touchdown live independently, with supports provided by Terra’s Post High
School Transition Facilitator to help navigate post-secondary systems.
LOS: Participants have the ability to live at Brentwood long after they successfully complete the Suc-
cessful Families program.
Project touchdown is intended for participants attending a full time post-secondary program.
Cost: Subsidy based on income
Accessibility: Contact for details
Supports Staffing: Contact for details
Medication: Contact for details
Meals/Food: Contact for details
Other: Group activities, community engagement and in-home visitation. Access to Terra
Centre programming and support.
INTAKE DETAILS
Referral Talk to your current Terra support worker about how to apply.
Process:
Contact: (780) 428-3772, terra@terracentre.ca
Notes:
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Urban Manor Housing Society

9524 104 Avenue
Edmonton, AB T5H 0J2
Phone: (780) 425-5901
Fax: (780) 425-5903

Web: N/A

CLIENT CRITERIA
Age Range: | Typically 40 to 70 years old (some flexibility)
Gender: Males
g Target Alcohol/drug dependency, mental health concerns
| Population:
| Substance Managed alcohol program - beer is allowed on site but is regulated.
|| Use: Residents buy own beer (maximum of six at a time) which is stored and

provided to residents. One can/bottle of beer is released at a time to
the resident. Smoking allowed on site in designated areas (in doors).

SITE DETAILS
Description: Safe/stable housing for hard to house men. Harm reduction approach. Not a rehabilitation facili-
ty.
LOS: Permanent (some have been housed for over 20 years).
Cost: $800 per month (if on AISH)
354 of gross income to a maximum of $800 per month
Accessibility: Three floors with stairs (no elevator available for residents). Main floor can manage walkers. No
WC accessibility. Dormitory style (3-4 residents per room). Can house 74 residents total.
Supports Staffing: Two caseworkers, support staff.

Medication: | Staff dispense medications.

Meals/ Three meals per day and snacks.

Food:

Other: Rides provided by staff for medical appointments if needed. Staff will also attend
the appointment with resident as needed. Residents get a locker for belongings,
such as clothes, toiletries, personal items (all belongings must fit in the locker).
Residents cannot have larger items like TVs (but TVs are provided on each floor).
Toiletries and bedding provided. Residents do own laundry (on site).

INTAKE DETAILS

Referral First come, first serve type of intake. Staff provide information to prospective residents over

Process: phone. If determined a good fit, they are invited in for a face to face interview with Case Worker
and Director. At the end of the interview, a decision is made about whether or not the applicant is
an appropriate fit for the program. If a bed is available, it is then offered to the applicant (at end
of interview).

Contact: (780) 425-5901

Notes: Staff are on site 24/7. Staff are not medically trained but in-reached staff (eg. home care) is avail-

able. There is a bed bug protocol in place which requires that if residents are away from building
for more than four hours, once they return their clothing must be washed/hot boxed (change of
clothes is provided).
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Westwood Manor

The Mustard Seed
|1>r1923 1(5?867§ts'zo 7308

one: - .
Fax: (587) 520-1243 Age Range: 18+
Web: www.theseed.ca

CLIENT CRITERIA

n

Gender: Any
_i Target - Require on-site supports to maintain housing
Population: - Are homeless or at risk of homelessness

- Have challenges in areas such as mental health,
substance use, trauma or behaviour

- A history of unsuccessful attempts in other housing
environments

Substance Use: | Harm Reduction Model

SITE DETAILS

Description: Westwood Manor operates within a Harm Reduction paradigm and under the philosophy of Housing
First. Those moving into the Permanent Supportive Housing (PSH) program will agree to medication
management and assertive engagement by staff. There are staff on site 24 hours per day, seven
days a week to provide resident support in a safe and secure environment. Housing Support Work-
ers provide case management support by addressing barriers to maintaining housing, working with
residents to have their basic needs met through developing daily living skills and accessing commu-
nity resources.

LOS: No time limit, permanent housing

Cost: $820 including utilities
$820 damage deposit.

Accessibility: Limited accessibility - 3 level, no elevators/ramps

Supports Staffing: Staffed 24 hours, with video surveillance
Medication: Onsite medication management.
Meals/Food: Meals are not provided, however ADL support available as needed
Other: Must be able to live independently and have ability to learn ADL’s. Transpor-

tation needs are identified on an individual basis.
INTAKE DETAILS

Referral Referrals come through Homeward Trust’s Coordinated Access Team. After a referral is re-

Process: ceived an interview will be arranged with an individual to explore suitability. The person will
notified within a week if they have been accepted or not.

Contact: 587-520-7308

Notes: Wait list is not kept, referrals centralized through Homeward Trust.
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Whispering Waters Manor

Stony Plain, AB

Meridian Housing Foundation CLIENT CRITERIA
5303 - 47 Street
Phorie: (780) 963-2149 Age Range: | 65+
meridianhousingfoundation.ca/ Gender: Any
Target Must be independent, and a resident of a contributin%municipali-
}’/\c\ Population: | ty (Parkland County, Spruce Grove, Stony Plain or Wabamun) for
MERIDIAN Hyr
Hausing Fountdtia Substance | Not specified.
Use:

SITE DETAILS

Description:

2-story independent Lodge facility. 57 Studio suites, approximately 330 square feet, including pri-
vate 3-piece bathroom. Common areas on main and second floors.

LOS:

No limit

Cost:

Rent set at a flat rate ﬁ$1375/mo for single occupancy). DD of $300. Personal laundry $40/person.
Subsidized rate available to eligible applicants. Meridian Housing Foundation ensures that each res-
ident residing in this lodge is left with at least $323.00/mo in disposable income after paying their
basic monthly rent. Power, heating and water included.

Accessibility:

Elevator

Supports

Staffing: 24 hour staffing, internal emergency response system

Medication: Contact for details.

Meals/Food: 3 meals and 3 snacks provided daily

Other: Suite linen service, hairdressing salon onsite, foot care and massage clinics
scheduled monthly, two fully equipped laundry rooms, weekly light housekeep-

ing, annual suite cleaning, activities and events, courtesy night checks

INTAKE DETAILS

Referral
Process:

Application package available online.

All applications will be scored according to need, and priority will be given to those in greatest
need of lodge accommodations. Meridian Housing Foundation uses a point scoring tool legislated by
the Government of Alberta to determine waiting list priorities.

Applicants should schedule an interview with our Housing Administrator as part of their application
process. And if successful, they will be placed on our waiting list. If a suite becomes available, an-
other interview will be required prior to offer. Applicants who are on the waiting list for more than
one year will be asked if they want to continue with their applications. Applicants who have been
offered laccommodations and refused the accommodations three times will be removed from the
waiting list.

Contact:

(780) 963-2149

Notes:
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WISH Support Homes

Various operators including CLIENT CRITERIA
EPIN, M% i Homes, PSSI, Exczl,
Hope Ltd., Hope Inc., McLeod, . }
Lr|1 !:Pt Out,cli?‘rsospect \I/illa, Safe Age Range: | 18-65
aven and Summerlea. .
Also includes Aurora Residence Gender: Any
i(n}j%,?;dffg?))aﬁg_s%%f) Target Adults with a mental health diagnosis.
www.albertahealthservices.ca Population: | No supports for unscheduled medical needs
aubstance Varies by site, contact for details.
se:
SITE DETAILS
Description: Group homes throughout Edmonton. A variety of operators with case management through the AHS
Wellness Integrated Support Homes (WISH) team.
LOS: No limit
Cost: Contact for details
Accessibility: Varies by site. Some are wheelchair accessible.
Supports Staffing: 24/7 HCA, clinical support through WISH (OT, RecT, RN, SW)
Medication: Full med admin
Meals/Food: Groceries and meals provided
Other: Phys-med case management
INTAKE DETAILS
Referral Apply through Strata Health Pathways system (contact Intake Coordinator for access details). Refer
Process: directly to the “Intake Coordinator” for WISH applications. Once application is reviewed the indi-
vidual is scheduled for an intake interview if a space is available. If declined alternative recom-
mendations or housing consultation are provided, if accepted HOST connects with referral source to
arrange finances and organize program commencement.
Contact: 780-342-7664
Notes:
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WISH Support Homes - Belvedere Apartments

Wellness Integrated Support Homes CLIENT CRITERIA
6E07 129 /8&(\)/e3 5
Phone: (780) 342-7664 )
www.albertahealthservices.ca ﬁgﬁge: 18-65
Gender: | Any

Target Adults with a mental health diagnosis.
Popula- | No supports for unscheduled medical needs

tion:
Sub- Contact for details.
stance
Use:
SITE DETAILS
Description: Apartment style housing with group home level support available. Three apartments, two residents
per apartment. Fully furnished including kitchens.
LOS: No limit
Cost: $900 per month, Damage deposit of $900. Includes phone, cable, internet and laundry
Accessibility: Contact for details.
Supports Staffing: 24/7 HCA staff onsite. Office is in one of the 3 apartments.

Medication: Medication assistance available. Level of independence to be determined
agfi support provided to assist resident to be as independent as desired and
able.

Meals/Food: Meals provided or can cook independently with support of staff depending on
individual preference and level of independence.

Other: Monitoring, support and care as determined by residents, staff and WISH
Case Manager. Focus on maximizing independence. Parking available with
power.

INTAKE DETAILS

Referral Apply through Strata Health Pathways system (contact Intake Coordinator for access details). Refer

Process: directly to the “Intake Coordinator” for WISH applications. Once application is reviewed the indi-
vidual is scheduled for an intake interview if a space is available. If declined alternative recom-
mendations or housing consultation are provided, if accepted HOST connects with referral source to
arrange finances and organize program commencement.

Contact: 780-342-7664

Notes: Residents need to sign in and out with staff for safety, but not restricted on when they can come

and go. Will need to be considerate of other residents in the apartment.
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Assisted Living

The following section includes information about Assisted Living sites.

The term Assisted Living is used to identify sites that provide a higher degree of sup-
port than what is available at Long-Term Supported Housing sites. These are typically
sites with access to onsite nursing for individuals with ongoing physical health needs.

Many of the sites listed in this section are accessed through a centralized system with-
in Alberta Health Services (AHS) called “Continuing Care”. Continuing Care can be
reached through the “Community Care Access” system.

Photo: https://media.istockphoto.com/photos/home-shaped-with-red-heart-shaped-on-white-wood-over-white-wood-picture-
id1037895408
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Ambrose Place

NiGiNan and AHS CLIENT CRITERIA
9629 106 Ave
Phone: 780-784-6150 Age Range: | 18+
Fax:
Gender: Any

Target Homeless individuals and couples of Aboriginal descent, who have not
Population: | been successfully housed in existing facilities. Individuals that have
mental health, addictions and physical care needs.

Substance | Harm reduction with managed alcohol system on site, sharps contain-

Use: ers, staff trained in administration of Naloxone and CIWA.
SITE DETAILS
Description: 42 units in a harm reduction permanent supportive housing program. Participants live in self-

enclosed “apartment style” units that are fully furnished. Recreation and cultural opportunities are
offered on site in addition to the supports and services offered by a multi-disciplinary team.

LOS: Permanent Supportive Housing. No limit

Cost: Studio= $1168.00/ month
One Bedroom= $1328.00/ month
Two Bedroom= $1928.00/ month for two people and $1528.00/ month for one person

All pricing includes 3 meals/ day, all utilities including cable and internet and all onsite support
and services.

There is also a $500.00 damage deposit for each suite. Inspections will be conducted on both move
in and move outs.

Accessibility: One elevator. All units are wheelchair accessible.

Supports Staffing: 24/7 Health Care Aid’s and LPN’s
Elders

Housing Support Workers
Independent Living Skills Workers
Social Worker

Addictions Counselor

Recreation Therapist

Medication: | Administered by nursing staff.

Meals/ 3 meals/ day provided.
Food:

Other:

INTAKE DETAILS

Referral The process to access accommodation at Ambrose Place is “agency based”. Please call Ambrose
Process: Place to confirm your agency is on the waitlist.

Contact: Tamzen Sykes, SW (780-862-7742)

Notes: Due to the permanent nature of the site, there tends to be a long waitlist.
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Edmonton People In Need Shelter Society (EPINSS)

Supportive Living Beds

Edmonton People In Need Shel- CLIENT CRITERIA
55212103 A Ave TSH-OHS
- ve - . .
Phone: (780) 424-6733 Age Range: | 18-65
Target Supportive Living Site (SL 3, SL 4): clients in need of 24hr access
Population: | to nursing staff.
Bubstance Non-Prohibitive. Zero Tolerance at Residence.
se:
SITE DETAILS
Description: Housing program with private suites, onsite supports.
LOS: No limit
Cost: Contact Supportive Living for details
Accessibility: Accessible
Supports Staffing: Supportive Living clients have 24 hour access to, LPN and HCA.
Medication: Medication Administration/Management including LAl administration
Meals/Food: Room and Board included
Other: ADL support available
INTAKE DETAILS
Referral Supportive Living Site/Assisted Living (SL 3, SL 4 clients in need of 24hr access of nursing staff).
Process: Referral through Community Care Access
https://www.albertahealthservices.ca/findhealth/Service.aspx?
id=1001464&serviceAtFacilitylD=1052803#contentStart
For WISH beds: Apply through Strata Health Pathways system by submitting a referral directly to
the Intake Coordinator (contact Intake Coordinator for access details).
Contact: Community Care Access: (780) 496-1300 (24 hours)
Notes: For beds through Wellness Integrated Support Homes (WISH) see page in Long Term Supported

Housing section
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George’s House

Geor;e Sgady and AHS
12317 128 Street Edmonton AB
T5L 1C7

Web: www.gspady.org

CLIENT CRITERIA

Age Range: | 18+

Gender: Any

Target Individuals nearing end of life
Population:

Substance Harm reduction

Use:

SITE DETAILS
Description: Palliative care program, with 24/7 staff support, for individuals nearing end of life, and experienc-
ing homelessness or risk of becoming homeless.
LOS: Unspecified, palliative setting
Cost: If individuals have an income source, a contribution to room and board costs may be expected
based on a sliding scale. Inability to contribute to care costs will not be a barrier to tenancy.
Accessibility: | Wheelchair accessible. Lift stairs available for clients with mobility issues
Supports Staffing: Case management and daily living support through George Spady, in-reach palli-
ative medical staff through AHS inner city palliative team
Medication: Medication management by medical staff
Meals/Food: Meals provided
Other: Laundry, bathing, transportation provided by staff. Clients will be registered
with DATS and accompanied by staff to appointments if necessary.
Harm reduction support also available.
INTAKE DETAILS
Eeferral Applications can be made by individuals, family, health care providers and palliative care special-
rocess: ists.
Application forms are available either directly from the Program, the Palliative Inner-City Care
Team or can be found online at the Homeward Trust SCOLR site.
Intake interviews will be completed with the referring agency and the applicants (or their trustees)
to assess program appropriateness.
Contact: Lorna Anthony, GH Palliative Care Program Manager Phone: 780-760-1119 Email: lantho-
ny@gspady.ab.ca
Notes: Include waitlist info if available
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Golden Age Manor @

Tuoi Hac Golden Age Manor CLIENT CRITERIA
et

one: - .
Fax: (780) 476-8016 Age Range: [ 35+
Web: goldenagemanor.ca

Gender: All
B~ Target Seniors Independent/Assisted Living Facility with Mental Health
- Population: | Supports.
P Substance Zero Tolerance

Use:

SITE DETAILS

Description: Assisted and independent living facility for seniors
LOS: Permanent housing
Cost: Price determined by Supportive Living and Community Care needs assessment of services. House-

keeping, meals and laundry services available for purchase.

Accessibility: Fully accessible (wheelchair, walker, etc)

Supports Staffing: 24 hour HCA, LPN. Mon-Fri access to RN and RPN. One MHT connected for addi-
tional support or case management through FACT.
Medication: Administration provided onsite including injectable depot medications
Meals/Food: Meals provided
Other: ADL supports, independence to attend offsite appointments required. Transpor-

tation not provided.

INTAKE DETAILS

Referral Referral through Community Care Access for Supportive Living, follow link to referral http://
Process: .
albertahealthservices.ca/cc/Page15237.aspx
Contact: 780-476-8038, tuoi.hac@goldenagemanor.ca
Notes:
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Grace Manor

Salvation Army
12510 - 140 Avenue

info_ab@can.salvationarmy.org

CLIENT CRITERIA
Phone: (780) 454-5484 Age Range: | 55 plus
Gender: Male and Female
Target Persons who require physical and mental health support
Popula- and accommodation.

tion:

aubstance Smoking is prohibited within the facility.
se:

SITE DETAILS
Description: 100 beds provided for supportive living and mental health residents.
LOS: Long-term
Cost: Averages $2000 monthly
Accessibility: | Fully accessible
Supports Staffing: 24 hour onsite availability of nursing staff to meet both scheduled and un-
scheduled care needs of our residents. Pastoral care, Recreation Therapist
Medication: Administered by staff
Meals/Food: Three meals plus snacks are provided daily.
Individual dietary needs which require a medically approved diet will be
accommodated.
Other: Spiritual Enhancement Services
Daily Interdenominational Chapel services
Weekly Roman Catholic Communion service
Monthly Protestant Communion service
Weekly hymn sing
Personal visitation and counseling
Physical activity including exercise class and walking club.
Social activities including entertainment, games and celebrations.
Emotional support including pet therapy and intergenerational programs.
Intellectual stimulation activities including discussion groups and resident
council.
INTAKE DETAILS
Referral Alberta Health Services and Direct referral
Process:
Contact: (780) 454-5484
Notes:
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NPH
Grand Manor
Cofie 500, 9707 1109t CLIENT CRITERIA
Ledaeview Busiess Centre [ age Range: | 164
Phone: (780) 441-7979 Gender: Not specified
Fax: (780) 455-2589 Target Seniors with a variety of challenges, specifically health care needs

https://www.excelsociety.org/ Population: | with a risk of homelessness, individuals who are at risk due to al-

care-options/grand-manor/ cohol addiction, clients with mental health disorders including

schizophrenia, brain injury, cerebral palsy, bipolar and many oth-
ers.

lSJubstance Harm reduction model
se:

SITE DETAILS

Description:

This facility has 118 suites, and assists clients in rebuilding their lives in the community. This build-
ing supports clients and ensures personal dignity and self-determination along with quality care
services.

Each person living in the Grand Manor has their own barrier free suite that includes a kitchen area
as well as a barrier free washroom. This building is also equipped with a main floor dining area. The
third floor includes 21 suites for clients with alcohol dependencies in our Harm Reduction Program.

48 suites are specialized for Alberta Health Services (AHS) clients with mental health disorders
which include schizophrenia, brain injury, cerebral palsy, bipolar, etc. (16 of these suites are se-
clured) 16 brand new suites are also designated for Persons with Developmental Disabilities (PDD)
clients.

LOS:

No limit

Cost:

Contact for details

Accessibility:

Barrier free suites

Supports

Staffing: 24 hour LPN and HCA onsite, Clinical RN onsite Monday to Friday

Medication:

Meals/Food: Breakfast, lunch and supper are served daily in the dining area.

Other: Behavioural tracking, mechanical lifts of transfers, AED defibrillator onsite.
Weekly visits from physician, psycholodg,ist and psychiatrist. Onsite podiatrist vis-
its every 6 weeks. Client Service Coordinator available to assist in budgeting and
communication with outside resources. Recreation activities provided daily.

Case management for Alberta Health Services Grand Manor clients is provided
through an AHS Case Manager, Registered Nurse. Grand Manor is also staffed dai-
ly by Excel Society Licensed Practical Nurses, Personal Care Workers/Health
Care Aides, a Recreation Therapy Team, a Nutrition and Food Services team.
Grand Manor Clients are able to access other professional services such as Occu-
pation Therapy, Psychiatry, and Social Work through referral to AHS.

INTAKE DETAILS

Referral
Process:

Community Care Access (CCA) Referral
780-496-1300 (Intake)

Contact:

If you have questions or would like a tour please call Grand Manor at 780-441-7979.

Notes:
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Place of Dignity (POD)

George Spady Society CLIENT CRITERIA
10015 105A Ave

Phone: (780) 424-8335 ex #2 .
Fax: (780) 4261203 Age Range: | 18+
http://www.gspady.org/

Gender: Any
Target Chronically homeless adults with mental health, mobility issues
A Population: | and concurrent disorders. High users of emergency services and
Substance Non prohibitive. Alcohol permitted onsite as long as the partici-
Use: pant is able to maintain engagement in the program and follow
George Spady program rules. Illegal substances and paraphernalia are not per-
Society mitted onsite but participants may be onsite while intoxicated as
long as it does not impact program participation.
SITE DETAILS
Description: gixlt()je_:d open concept communal living quarters, wheel chair accessible located in the George Spady
uilding.
LOS: N/A
Cost: Rent $552.00 monthly
Accessibility: Entrance is located on the south side of the building. The building is wheelchair accessible.
Supports Staffing: 24 hour staffing. HCA and LPN
Medication: Medication is administered by HCA/LPN
Meals/Food: 3 meals provided including snacks and coffee
Other: ADL and transportation support provided
INTAKE DETAILS
Referral Applications are reviewed by and external and internal review panel involving Alberta Health Ser-
Process: vices and George Spady.
Contact: Lynn Adams: 780-424-8335 Ext 3
Notes:
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Sprucewood Place

Park Place Seniors Living

11418 97 Street

Edmonton, AB T5G 1X5

Phone: (780) 471-5465

Fax: (780) 474-2687
www.parkplaceseniorsliving.com

CLIENT CRITERIA

Age Range: 18 y/0 and over

Gender: All

Target Adults requiring 24 hour LPN level care (DSL, SL4, SL4D) due to
Population: | age, chronic conditions, mental health and physical disabilities.
Substance Smoking permitted (outdoors only). Zero tolerance for drug and
Use: alcohol use.

SITE DETAILS
Description: Supportive living provides accommodation in a home-like setting, where people can remain as inde-
pendent as possible while they have access to accommodation and services that meet their chang-
ing needs.
LOS: No limitations on length of stay unless the care needs become higher than what is supported in a
DSL, SL4 or SL4D.
Cost: Monthly Rent: $2074
Damage Deposit: $1200
Accessibility: Fully accessible
Supports Staffing: 24 hour LPN & HCA on-site
Villa Marguerite Personal Support Workers
Enviro & Maintenance
Recreation Therapist and Recreation Therapy Aide
AHS Supportive Living Case Manager
Medication: Administered and managed by LPN on-site
Meals/Food: All meals provided by site, cost included in monthly rent
Other: AHS Supportive Living Case Manager can make referrals to multidisciplinary team
wi@hirgI AHS as required. Transportation to appointments can be arranged if re-
quired.
INTAKE DETAILS
Referral Community Care Access (CCA) Referral
Process:
Contact: (780) 496-1300
Notes:
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St. Joseph’s Home S

Catholic Social Services CLIENT CRITERIA

Home location confidential Age Range: | 18+

Mailing address:
Catholic Social Services

CODS

#108, 4208 - 97 Street
Edmonton, Alberta

Gender: Any

Target St. Joseph Home provides end of life care to the homeless or
Population: | vulnerably-housed.

T6E 579
. Substance Smoking is allowed in designated areas only. Prescribed Alcohol
Ph: |(>7rg §a7n81l\f\32§14ger Use: Management Program is permitted. Illegal sub-stances and para-
Fax: (780) 434-7650 phernalia are not permitted on site.
AN CATHOLIC
T SOCIAL
= SERVICES
SITE DETAILS
Description: St. Joseph’s provides a home for residents who are near end of life. Residents have their own bed-
room, furnished with a hospital bed, recliner, dresser and TV (cable service included). The kitchen
and living room area are for all to enjoy. Staff are onsite 24 hours a day, medical personnel will do
home visits.
LOS: People moving in must have a doctor’s prognosis of 6 months or less to live.
Cost: Room and board is $900.00 per month
Accessibility: Fully accessible with a ramp to the front door and chairlift on indoor stairs to basement as needed.
Resident rooms, kitchen and living area is located on main floor.
Supports Staffing: Support personnel is on site 24 hours a day.
Medication: On site, 24/7 medication administration support.
Meals/Food: Meals included in rent and prepared by staff.
Other: Staff provides any supports required by the individual. This may include physi-
cal, emotional and spiritual support etc.
INTAKE DETAILS
Referral Contact Catholic Social Services at the mailing address or by phone. An Application for Service and
Process: Medical Form are required
Contact: Ilona Bambrick, Program Manager (780) 701-9474
Notes: Volunteer involvement greatly enhances services offered at the home.
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Stepping Stone Supportive Residence (WISH)

Salvation Army - Stepping Stone CLIENT CRITERIA

9304-103 A Avenue

SNR SBR

Phone: (780) 428-4405 Age Range: | Minimum of eighteen (18) years of age

Fax: (780) 428-4407

info_ab@can.salvationarmy.org Gender: Male and Female

7

Target Single men and women who experience difficulty living inde-
Population: | pendently in the community. The program supports individuals
who

- are medically stable, under the care of a family doctor;
- require 2-3 hours of supportive care daily;

- are able to live in a communal setting;

B - are able to manage finances independently or have a
B designated person to accept that responsibility.

Substance No use of alcohol, cannabis or illicit substances within the res-
Use: idence.

Use of tobacco only in designated smoking areas and not with-
in the residence.

SITE DETAILS
Description: Long-term supportive living for men and women in a home-like environment. Private, fully fur-
nished rooms. Designed for residents with multiple barriers, who experience difficulty living on
their own in the community. 72 bed capacity.
LOS: Long-term
Cost: Daily fees include accommodation, meals, and program costs (call for info).
Accessibility: No elevator.
Supports Staffing: 24 hour support
Nursing supervision onsite
Personal Care Aides
Recreational Therapist
Chaplaincy
Medication: Administered onsite
Meals/Food: Nutritional snacks and three meals daily included in fees
Other: Physical activities. Social activities including entertainment, games and cel-
ebrations. Emotional support including pet therapy. Intellectual stimulation
activities including discussion groups and resident council.
INTAKE DETAILS
Referral Apply through Strata Health Pathways system (contact Intake Coordinator for access details). Refer
Process: directly to the “Intake Coordinator” for WISH applications. Once application is reviewed the indi-
vidual is scheduled for an intake interview if a space is available. If declined alternative recom-
mendations or housing consultation are provided, if accepted HOST connects with referral source to
arrange finances and organize program commencement.
Contact: (780) 428-4405
Notes:
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Villa Marguerite

Park Place Seniors Living
9810- 165 Street
Edmonton, AB T5P 357
Phone: (780) 451-1114
Fax: (780) 451-2267

www.parkplaceseniorsliving.com

CLIENT CRITERIA

Age Range: 18 y/0 and over

Gender: All

Target Adults requiring 24 hour LPN level care (DSL, SL4, SL4D) due to
Population: | age, chronic conditions, mental health and physical disabilities.
Substance Smoking permitted (outdoors only). Zero tolerance for drug and
Use: alcohol use.

SITE DETAILS
Description: Supportive living provides accommodation in a home-like setting, where people can remain as in-
dependent as possible while they have access to accommodation and services that meet their
LOS: No limitations on length of stay unless the care needs become higher than what is supported in a
DSL, SL4 or SL4D.
Cost: Monthly Rent: $2074
Damage Deposit: $1200
Accessibility: Fully accessible
Supports Staffing: 24 hour LPN & HCA on-site
Villa Marguerite Personal Support Workers
Enviro & Maintenance
Recreation Therapist and Recreation Therapy Aide
AHS Supportive Living Case Manager
Medication: Administered by LPN on-site
Meals/Food: All meals provided by site, cost included in monthly rent
Other: AHS Supportive Living Case Manager can make referrals to multidisciplinary team
wi@hirgI AHS as required. Transportation to appointments can be arranged if re-
quired.
INTAKE DETAILS
Referral Community Care Access (CCA) Referral
Process:
Contact: (780) 496-1300
Notes:
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Addiction Treatment Programs

The following section includes information about Addiction Treatment Programs, in-
cluding a variety of local and remote sites as well as community transitional housing
specifically geared towards addiction recovery.

-

Addiction Recore

Photo: https://sandstonecentre.ca/wp-content/uploads/2018/10/addiction-treatment-aa-alanon-counsellors-845x684.jpg
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2" Floor Women’s Recovery Centre

4823 50 St, Cold Lake, Ab

TIM 1P1

Phone: (780) 594-9903
Fax: (780) 594-9907
Web: https://lcfasd.com/

CLIENT CRITERIA

YTH SBR

Age Range: | 15+

the-2nd-floor/

Gender: Self-ldentified Women

Target

The 2nd Floor Women’s Recovery Centre is a live-in addiction recovery
Population: i

centre exclusively for self-identified women. Priority is given to wom-
en who are pregnant, or at risk of getting pregnant. You do not have to
be pregnant to attend the 2nd Floor.

Substance | 5-7 day medically supervised detox required for pregnant clients & en-
Use: couraged for non-pregnant clients. Drug and alcohol screening upon
intake before being admitted into the program.

SITE DETAILS

Description:

Live in recovery centre for self-identified women aged 15+. Focus on substance use recovery. Do
not have to be pregnant to attend. Priority is given to pregnant women. Individually tailored treat-
ment plans to meet the needs of each Sﬁecific client. Trained in FASD - FASD diagnosis is not a re-
quirement for admission. Philosophies: Harm Reduction, Trauma Informed, Holistic based. Focused
on life skills building, addictions counselling, alternative therapies, community involvement and
FASD Education. Access to other community supports and services such as physical health appoint-
ments including pre/post-natal health, Dental Hygiene and Eyecare.

Assistance with: in-depth aftercare planning, securin%(identiﬁcations, legal support, liaising with
CFS, applying to Income Support and/or AISH and seeking housing. Passes & visits allowed (case-by-
case).

Cannot accommodate children but will work to arrange visits (if possible), Cannot accept clients on
anti-psychosis medications who refuse to take them

LOS:

42+ Days depending on Individual Recovery Plan

Cost:

Alberta Residents: $40/Day

Accessibility:

Located on the 2™ Floor of the building. Contact for details.

Supports

Staffing: Round the clock staffing. On site nurse - referrals to health professionals as needed.
a

Addictions Counsellor. Case Coordinator. Career & Life Readiness Program.

Medication: | Staff-administered. Methadone & Suboxone accepted

Meals/
Food:

3 meals per day & two snacks. Provided by our in-house kitchen manager.

Other:

INTAKE DETAILS

Referral
Process:

Visit the 2" Floor website to obtain the application package and medical referral package. The ap-
plication: filled out by the prospective client, or referral source. Medical: filled out by a Physician

or a Nurse Practitioner. Once application and medical referral are reviewed the individual is placed
onto the waitlist until a bed is available. Rolling intakes M-T- all clients accepted for 42 days mini-

mum (with possibility of extension). The individual will be notified by our intake coordinator to ar-
range detox, transportation, and anything else required for the client.

Contact:

Kayla Vick (Residential Supervisor) - (780) 594-9903
Alysia Bernicki (Intake Coordinator) - (780) 594-9903
Jessica Bernard (HR/Administrative Assistant) - (780) 594-9903

Notes:

Priority is given to pregnant women, although it is not a requirement to be pregnant to attend.
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Action North Recovery Centre

10502 103 St, High Level AB CLIENT CRITERIA

Phone: 1 (780) 926-3113
Fax: 1 (780) 926-2060
Web: www.actionnorth.org

Age Range: 18+

B $ Gender: Any
: Target Adults with substance misuse disorders
Population:
Substance Zero Tolerance; non-approved medications include narcotics,
Use: tranquilizers, sedatives
SITE DETAILS
Description: An 18 bed Co-ed residential treatment facility. ANRC is a 12 step based treatment center and incor-
porates these principles into the programs. A treatment model based on group therapy is utilized.
One on one counselling is provided at the discretion of the assighed counselor.
LOS: 4 week program #A.A. steps 1-3), 90 day program (A.A. steps 4-12), 14 day follow up (for clients
who have successfully completed 90 day program)
Cost: Alberta resident: $40/day, out of province: $150/day
Accessibility: Contact site for details
Supports Staffing: _Coulr]sellors, clients have access to additional mental health supports via a walk-
in clinic
Medication: Medications must be approved prior to arrival and in bubble pack form. Non-
approved medications include narcotics, tranquilizers, and sedatives.
Meals/Food: Offered
Other:
INTAKE DETAILS
Referral Intake runs in bi-weekly cycles. Once an intake date is confirmed, all clients must check-in via tele-
Process: phone/email once per week until arrival
Contact: intake@actionnorth.org
Notes: All medical/dental appointments must be completed prior to admission. Court matters should be

completed prior to admission.
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Addiction Recovery Centre

Alberta Health Services CLIENT CRITERIA
2’3302 1(92370§t4{2e;t4291
one: - .
Fax:  (780) 422-2881 Age Range: Adults only.
Web: www.albertah?a!thservices.ca Gender: All genders.
|4 I Target AnE/one who is wishing to safely stop using drugs and/or alco-
Population: | hol. All clients must be able to ambulate by themselves.
Substance NO SMOKING. Nicotine replacement is provided by nursing
Use: staff. i.e.: Nicorette gum/spray, lozenges, smoking patches
etc.
SITE DETAILS
Description: The Addiction Recovery Center (ARC) is a residential facility that provides safe detoxification ser-
vices, with 24-hour care. Services provided include:

e health stabilization

e assessment

o referral

e information sessions

e anintroduction to self-help groups

LOS: Typical stay is between 4-7 days. It is a voluntary program so you are able to leave at any point
should you desire. You will not be asked to leave until it is determined that you are medically sta-
ble to do so and while working with the onsite counsellor, the stay may vary.

Cost: Free

Accessibility: Wheelchair/walker accessible. Multi story building equipped with elevator and main floor dorms
for those with mobility issues.

Supports Staffing: 24 hour nursing staff, client care assistants, doctor, addiction counsellors who

are available Monday to Friday and an inpatient psychiatrist available.

Medication: Onsite and/or delivered from clients pharmacy.

Meals/Food: All meals are provided. Those with allergies/food sensitivities are accommo-
dated. There are 3 snacks a day and 3 meals a day. Vending machines onsite
for snacks during stay or you can have snacks dropped off.

Other:

INTAKE DETAILS

Referral Please present (or have the client present) between 0930-1030 hours in person, to be assessed by

Process: a nurse. Nurses do assessments EVERY morning and beds will be given based on availability and
medical need. It is NOT first come, first serve so you do not need to present earlier to get a spot
in line. Everyone who presents before 1030AM, will be assessed by a nurse. If you are community
partner looking to make a referral please call the number listed above to speak to a staff member
and see if the individual meets requirements.

Contact: 780-427-4291
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Adeara Recovery Centre

SBR

Mailing Address: Box 68169, 162
Bonnie Doon Centre, Edmonton,

CLIENT CRITERIA

Alberta T6C 4N6 Age Range: | Clients: 18+ yrs

Physical Address: Unknown (does Client’s children: pregnant women - 10 yr old

not disclose to public) Gender: Clients: Female only

EhO”eﬁ{gS%;‘nggg“ Client’s children: male and female

ax: (780) - .
Web: www.adeara.ca gg[';guel;tlon Women and children
lSJubstance Ablftinence-based facility. Negative drug test required upon in-
se: take.
n Substance addiction must be present when entering the program.
Process addiction, mental health, and trauma are also addressed,
Odeo ra but must be secondary to addiction.

No methadone/suboxone. Abstinence for minimum 60 days.
SITE DETAILS

Description: Long term residential recovery program (minimum 6-month commitment with desired commitment

of 1+ year) for women struggling with addiction. Abstinence-based living with all programming
taught through lens of Christian faith. Trauma and mental health are addressed while in program.
Classes: Staying Sober, Group Therapc}/, Boundaries, Parenting, REBT, Addiction & the Brain and oth-
er life skill related classes. Bible Studies, Devotions, and Church attendance are part of program-
ming.

Facility: Renovated apartment building. Clients have their own bedroom and share a bathroom and
kitchenette with another client. In-house phone and computer-lab are available for client use.

Requirements:

We are not a detox facility, medical facility, or sober-living housin%. Clients must be willing to
abide by strict program structure (3 classes/day) including initial 60-day in-house stabilization. Cell
phones and other electronic devices are not allowed. Smoking is regulated and cessation is encour-
aged within the first 3 months.

Cost: Monthly Rent (Rent, Program cost, 3 meals/day): sliding pay scale based on income from AB Works
Damage Deposit: $350.00
Textbook Fee: $200.00
Monthly rent required at Adeara. Please contact for further details. Damage Deposit required upon
intake. Special circumstances may apply.
Accessibility: Clients must be physically able to climb multiple flights of stairs and complete daily chores. We are
not wheelchair accessible at this time.
Supports Staffing: 24 hour staff
Medication: Medication is onsite and regulated. No opioids, benzodiazepines, stimulants,
other medications may be subject to restriction. No methadone/suboxone.
Meals/Food: 3 meals/day provided; snacks can be purchased at expense of client
Other: Transportation to appointments during initial 60-day in-house stabilization. After
stabilization period clients follow an approved schedule.
INTAKE DETAILS
Referral Self-referral, call 780-423-5516 for further information about how to apply and be added to Wait
Process: List.
Contact: Call main phone line 780-423-5516.
Notes:
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Alpha For Men

Catholic Social Services CLIENT CRITERIA
ey
ax: -473- .
Web: www.cssalberta.ca Age Range: 18+
Gender: Male
A CATH O“c Target Alpha For Men supports men who are in active recovery from drug
Population: | and/or alcohol addictions, who are abstaining from drugs or alco-
SOC |AL hol, and who are involved with a 12 step program in the communi-
ty.
=% SERVICES
aubstance There is zero tolerance for any drug or alcohol use.
se:
SITE DETAILS
Description: Alpha For Men is a nine bed home in three separate suites located in North Central Edmonton.
Residents live in furnished apartments and are responsible for maintaining their own suites, includ-
ing cooking and cleaning.
LOS: Maximum one year
Cost: Monthly rent for a single bedroom is $660.00 and rent for a double room is 610.00. A damage de-
posit of $150.00 required. The damage deposit will not be returned if the resident leaves with no
notice or if damage is done to the apartment.
Accessibility: The building is a fourplex so there are stairs either going up or going down to each apartment.
Supports Staffing: '_I'helprogram is staffed 40 hours per week. There is a 24 hour/day on-call system
in place.

Medication: Residents are responsible for their own medication. A list of all medications
must be provided upon intake and Staff must be advised when a medication in
started or discontinued.

Any misuse of medication (prescription or over the counter) may result in evic-
tion.

Meals/Food: Residents are responsible to provide and cook their own food. Resource infor-
mation for community supports is provided upon intake.

Other: Alpha provides a safe residential setting, grounded in the 12-step tradition, with
a strong focus on personal integrity, harmonious living in the community and
productivity.

INTAKE DETAILS
Eeferral Residents can self-refer or be referred by a treatment professional in the community.
rocess:
Contact: Kamil Rachwal at 780-378-2436
Notes:
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Aventa - Centre of Excellence for Women with Addictions

610 - 25th Avenue SW, Calgary, CLIENT CRITERIA

AB T2S OL6 Phone: 403-245-

9050 Fax: 403-245-9485 Age Range: 18+

www.aventa.org in-

fo@aventa.org

Gender: Female; may accommodate transgender female

Target » Must be a resident of Alberta with AB Health Care « A desire and
Population: willingness to chan%e » Medically stable « Able to participate in
group therapy « Able to participate in the residential environment

Substance Must have 5 daxs abstinence prior to admission
Use: Women on Methadone or Suboxone treatment eligible to attend

SITE DETAILS

Description:

Aventa provides concurrent capable, trauma informed, gender responsive addiction treatment pro-
grams to meet the unique needs of women. Also includes treatment for gambling addiction.
hared washrooms, common areas etc, but rooms have en suite washrooms as well.

LOS:

Phase | offers priority admission for pregnant women, or women who are at risk and require imme-
diate support and stabilization.

Phase Il is a six week intensive live-in Frogram that provides therapeutic individual and group coun-
selling. The program focuses on the following four key areas: sexual, spiritual, relationships and
self. 39 beds, 3 per room

Young Adult Treatment - Thirteen weeks. 3 beds per room, 10 clients

Phase lll is a three month live-in program for women who have completed Aventa’s Phase Il or
Young Adult Treatment Program and require additional treatment to support their recovery. The
program offers individual and group counselling with a strong educational and skill building compo-
nent. In a separate home, 16 beds, 2 per room

Cost:

The majority of funding (2/3) is provided through government and they are nonprofit. Co-pay for
clients is $50/day. CFS/EAP/AB Works/AISH/ etc can share the cost if appropriate.
A $40 fee is due at the time of assessment but it goes back to pay for services once admitted.

Accessibility:

There is an elevator but it’s out of service. No home care. Must be able to do stairs

Supports

Staffing: 24 hour staff; Nursing Staff 5 days/wk primarily for health risk assessment, provide
ongoing monitoring of meds and follow up on any health issues. Familydphysician
Erovides consultation. A psychiatrist who offers on-site assessments and mental
ealth support. The Smile Dental Bus provides dental services to Aventa’s Phase Il
and YAT Clients every two weeks. On-site access to a Sexual Violence Therapist,
Addiction Counsellors, Program Manager, residential staff, transitions coordinator.

Medication: Meds kept in the office, staff witness clients taking meds

Meals/Food: Nutritious meals and snacks prepared daily by the Chef and Food Services Team

Other:

INTAKE DETAILS

Referral
Process:

Complete an application form which can be faxed, emailed or mailed. After sending the applica-
tion, please follow up with a phone call to ensure that they have received the application and
to book an assessment appointment. For women living outside the Calgary area, phone assess-
ments can be accommodated, but must be booked in advance. Client must not be under the influ-
ence of drugs or alcohol during the phone or on-site assessment.

After the assessment, the Admissions Counsellor will determine the most appropriate level of care,
either at Aventa or elsewhere. If the counsellor recommends treatment at Aventa, they will book a
date to come in for treatment. Aventa maintains a waitlist, but they run closed groups of various
length so it varies. Can be a week to a couple months. Waits typically not more than 6 weeks.
Willing to accommodate visits with children outside of daily schedule but only if needed.

Contact:

Phone: 403-245-9050, www.aventa.org, info@aventa.org

Notes:

Family and Friends Workshop also offered, contact for details
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Beaver Lake Wah-Pow Treatment Center

BOX 1648 LAC LA BICHE, AB CLIENT CRITERIA
TI?A 20 80) 623-2553
Phone: (780) 623-255 .
Fax: (780) 623-4076 Age Range: | 18+
Web: n/a Gender: Men and women, contact site regarding transgender clients
Target Individuals and couples
- Population:
e Wah-Pow
T e ey Substance Contact site for details
Use:
SITE DETAILS
Description: Holistic alcohol and drug treatment program for couples and individuals who are ready to work to-
wards sobriety. Group lectures, role playing, video, other presentations, recreational activities.
Cultural activities and ceremonies offered.
LOS: 49 days
Cost: Contact site for details
Accessibility: Contact site for details
Supports Staffing: 54 holur security, round-the-clock counseling services. Contact site for further
etails.
Medication: Contact site for details
Meals/Food: Provided
Other:
INTAKE DETAILS
Referral Contact site for details
Process:
Contact: beaverlaketreatmentcenter@yahoo.ca
Notes: Located 15km south east of Lac La Biche on Beaver Lake Cree Nation
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Breakout Recovery Program

Hope Mission CLIENT CRITERIA
Phone: (780) 422-2018 Age Range: | Contact for details
we.care@hopemission.com
Gender: Men
hopemission.com/edmonton/shelter- | Target Contact for details
housing/ Population:
Substance | Contact for details
Use:
SITE DETAILS
Description: The Breakout Recovery Community is a year-long, 12 step addiction recovery program for men.
The goal of the program is to provide men with supportive community, structure and accounta-
bility to help them make positive changes in their lives.
Men are admitted to the program on a continual basis and are provided with counseling, access
to recreation and transitional housing.
LOS: Contact for details
Cost: Contact for details
Accessibility: Contact for details
Supports Staffing: Contact for details
Medication: Contact for details
Meals/Food: Contact for details
Other: Contact for details
INTAKE DETAILS
Referral Contact for details
Process:
Contact: 780-422-2018, we.care@hopemission.com
Notes:
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Centennial Centre for Mental Health and Brain Injur

Concurrent Disorders Enhanced Services (CDES)

Alberta Health Services

Ponoka, AB

Phone: (403)783-7754
Fax: (403) 783-7896
www.albertahealthservices.ca

CLIENT CRITERIA

wcC SBR

Age Range: 18-64

Gender: Any

Target

Quadrant IV (severe/persistent mental illness and severe addic-
Population:

tion) with priority given to 18-24 years and pregnant women who
voluntarily agree to participate in our Program.

Substance Expectation of five (5) days free of substance abuse and/or de-
Use: pendence prior to Admission. Client may need to be referred to
Detox to achieve this.

SITE DETAILS

Description:

25 bed voluntary program for individuals who often have had multiple admissions to emergency
rooms, acute psychiatric beds and/or apprehended in the legal system. This service provides stabi-
lization of severe mental illness and severe addiction issues, supportive aftercare, follow up and
linkage to longer term treatment and support in a variety of settings based on client needs. Clients
participate in stabilization treatment, supportive concurrent recovery, and development of func-
tional and coping skills necessary to live in their home community environments. The treatment
plan is guided by an addictions and mental health focused assessment which includes review of di-
agnosis, addiction severity, mental status and medication. Program components include individual
and group therapy (skill building), and specialized programming to support recovery. Client goals
and strengths guide recovery planning.

LOS:

22 day in client program. Share room with one other person. No single rooms available.

Cost:

Client must have valid Alberta Health Care number. Transportation is responsibility of the client.

Accessibility:

Medically stable. No stairs.

Supports

Staffing: Psychiatry, Physician, Psychology, Nursing, Addiction Counselors, RecT, SW.

Medication: Scheduled times administered by nursing.

Meals/Food: Servery - 2 choices each meal at scheduled times. Can accommodate dietary

concerns.

Other: Generally independent in activities of daily living, must be functionally able to

participate and gain skills learned in group counseling and workshops.

INTAKE DETAILS

Referral
Process:

Completed referral forms are required for this program. Interested individuals should contact a
professional who is familiar with their care to complete the 2 page referral form. We accept Refer-
rals from the community/in-patient/forensic treatment team (such as psychiatrist, physician, ad-
diction and mental health therapist).

The prospective client is also required to complete the client portion of the application.

All the information submitted is screened for acceptance. Accepted clients are contacted by phone
to arrange an admission date. Notification is provided to the Referral source verifying admission
acceptance and date or the reason for non-acceptance.

Adults in need of Psychiatric Crisis Stabilization and/or Detoxification will not be accepted.
Currently Referral forms are provided to health care professionals by contacting the Admission Co-
ordinator at 403-783-7754.

Contact:

Sandy Klein - Admission Coordinator 403-783-7754

Notes:

Referrals are triaged individually by the screening team and admission dates are not based on when
Referrals are received. Waitlist varies - currently 3 weeks.
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Claresholm Centre for Mental Health & Addictions

PO BOX 490

139 43 AVENUE W

CLIENT CRITERIA

Claresholm, AB TOL 0TO Age Range: 18+
Gender: Any
Target Significant mental illness, but psychiatrically, behaviourally and
Population: | medically stable
Substance Contact for details
Use:
SITE DETAILS
Description: 108-bed facility, with 40 spaces for outpatient programmin% Is a designated facility under the Men-
tal Health Act. Programs: Concurrent Disorders, Active Psychiatric Rehabilitation, Extended Psychi-
atric Rehabilitation, Transitions Unit
LOS: Variable, temporary
Cost: NA
Accessibility: Contact for details
Supports Staffing: *Details vary by program: nurses, social workers, psychiatrists, psychologist,J)hy-
sicians, pharmacists, recreational and occupational therapists, dieticians an
other mental health providers.

Medication: Medication management and pharmaceutical review offered

Meals/Food: Yes (inpatient programs)

Other: *Details vary by program: rehabilitation and addictions programs; education for
patients and families; group therapy; occupational therapy; leisure, education
and employment pursuits; daily living skills management; crisis management;
patient advocacy; discharge planning; resource support and referral; community
support services (outpatient support and outreach), supports for those awaiting
placement in supported living/long term facilities

INTAKE DETAILS
Referral Patients referrals are accepted provincially from acute care psychiatric and medical inpatient
Process: units, community mental health clinics, public and private and family physicians’ offices.
Contact: Admissions coordinator: 403-682-3527
Email: claresholmcentre@ahs.ca
Notes: Estimated wait time to be provided at time of booking
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George Spady Society Detox

10015-105A Avenue
Phone: (780) 424-8335 ext.1
Fax: (780) 426-1203
http://www.gspady.org

CLIENT CRITERIA
Age Range: 18+

Gender: All

| Target

Individuals assessed as appropriate for a low level of medical in-
| Population:

tervention who are interested in treatment options or just need a
rest.

Substance

Prohibited. Smoking is allowed.
Use:

SITE DETAILS
Description: The Detox Program provides non-medical detoxification to individuals assed as appropriate for low
level of medical intervention. We provide immediate access and do not maintain a wait list. There
are two care paths: one for those seeking referral to ongoin% addiction treatment and recovery and
one for those who self-identify as requiring a period of rest from using substances.
LOS: 5-7 days.
Cost: Free

Accessibility:

Wheelchair accessible but must be able to get on and off a bed independently

Supports Staffing: Addiction Workers, Supervisors, Addiction Counsellor, PT LPN
Medication: Mediation Management
Meals/Food: Breakfast, Lunch, Supper, Snack and beverages are provided
Other: Housing First applications, emergency clothing, showers, laundry, harm reduction
education, education sessions, referrals to treatment and treatment related ap-
pointments
INTAKE DETAILS
Referral Self or agency referrals. Fist come first served, we do not maintain a wait list but can hold a bed
Process: for you if one is available. Come to the door or call 780-424-8335 ext. 1
Contact: Shelter/Detox Main Line 780-424-8335
Addiction Counsellor 780-424-8335 ext. 4
Program Manager 780-424-8335 ext. 6
Notes:
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Henwood Residential Treatment Centre

Alberta Health Services CLIENT CRITERIA

18750-18 Street
Phone: (780) 422-9069
Fax: (780) 422-5408
Web: www.ahs.ca

Age Range: 18+

Gender: All genders.

Target Residential treatment program for alcohol, drugs, tobacco and
Population: | gambling.

Substance Smoking is restricted.
Use:

SITE DETAILS
Description: AHS facility with dorm style accommodation. 5 day detox required before admission. Support of-
fered through group and individual therapy for addiction and mental health concerns.
LOS: Average stay 19 days.
Cost: $40/day in province, $125/day out of province. Financial assistance available.
Accessibility: Wheelchair accessible.
Supports Staffing: Social worker, addiction counsellor, OT, medical staff and nursing on site.
Medication: Staff administered. No benzos
Meals/Food: Meals are included.
Other: dOgysite pharmacy, laundry facilities, recreation centre, ETS bus stops 5 times/
INTAKE DETAILS
Esggggas! Complete, sign and send application form. A portion of the form requires medical assessment.
Contact: Admission office: 780-422-4466
Notes: Often a wait list.
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Iskwew Healing Lodge

FML SBR

Poundmaker’s Lodge CLIENT CRITERIA
(235 B 08CF:§)UNDMA;‘( RgDz, IS‘UR-
EON COUNTRY AB T8T . .
o e 3 koo an 884 o e | PO
oll free: 1-866-458- }
Fax: (780) 459-1876 Gender: | Women
Web: www.poundmakerslodge.ca Target Adult women who have completed treatment programs, continu-
Population: | ing to work on sobriety. All cultures welcome.
Substance Zero-tolerance
Use:
SITE DETAILS
Description: Extension program of Poundmaker’s Lodge, residential aftercare program for women seeking fur-
ther treatment for addictions, based on a culturally appropriate, addictions specific, recovery
based, Aboriginal Therapeutic Community Model. All cultures welcome.
LOS: 8 weeks
Cost: Contact site for details
Accessibility: Contact site for details
Supports Staffing: Contact site for details. Elders, cultural advisor, other trained staff.
Medication: Contact site for details
Meals/Food: Included
Other:
INTAKE DETAILS
Referral See website for application forms. Section to be completed by physician. Applications can be faxed
Process: to: (780) 459-1876. You can also email our admissions department at admissions@poundmaker.org.
Contact: 1F808r4further admission information contact Admissions at:(780) 458-1884 Or toll free at:1-866-458-
Notes:

all legal, medical, education, emIPIloyment, and child care services must be dealt with prior to ad-
mission so as not to interfere with your treatment program.
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Jellinek Society Recovery House

11229 100 Ave NW
Edmonton, AB

emailus@ijellineksociety.ca

CLIENT CRITERIA

MLE SBR

Phone: 780-488-1160 Age Range: 18+
Gender: Male
Target Men recovering from addiction who, post-treatment, need
Population: a little extra time and support in the transition to inde-

pendent living

Substance Use: e must be clean and sober for a min of 30 days at time of

application and have completed a residential program
within the last 5 years

e Applicants should be actively in 12-step fellowship

e There is a zero tolerance policy for alcohol/drug use
and/or possession of any alcohol/drug paraphernalia.

SITE DETAILS
Description: e not-for-profit, 17-bed home
e Residents must either be employed, or ready and able to begin employment, or be enrolled
or attending an educational institution
e Trained, professional counselling staff, access to 12 step programs
e Peer-arranged activities in the community with Alumni peer fellowship
e A weekly resident’s house meeting
LOS: The minimum stay is three months but Jellinek recommends a stay of one year.
Cost: $850/month. A $350.00 Residency Security Deposit is required upon tenancy
Accessibility: Must be able to do stairs (3 story home)
Supports Staffing: Non-professional staff
Medication: Administered by staff
Meals/Food: 3 meals plus snacks
Other
INTAKE DETAILS
Referral Preferably a referral from a professional working with the applicant
Process: Self-referrals will be considered if the applicant obtains the aé)plication form in-person.
All applicants will be interviewed in person to determine needs, goals, and treatment plan.
Upon submission of application form the applicant will be entered onto a first-come-
first-served wait-list
Wait time to get in can vary from weeks to months. It is recommended that interested ap-
plicants remain in regular contact with Jellinek Society program staff.
Contact: 780-488-1160
Notes:
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Lander Treatment Centre

Alberta Health Services
221 Fairway Drive
Claresholm, AB

TOL OTO Canada

Phone: 403-625-1395

Residential Addiction Services

Fax:403-625-1300
www.albtertahealthservices.ca

. . Use:
|
Alberta Health

Age Range: | 18+

Gender: All

;g[r)gu?atltion: zcreo rheg%);[éc’egﬁrécai%%ﬁrrg?lems as a result of their alcohol use, oth-
Substance Abstinence from all alcohol and other drugs is required prior to

the scheduled admission date.

Admission criteria for those who use tobacco include a willingness
to participate in tobacco dependencetprogramming, and a com-
mitment to abstain from tobacco use for the duration of the resi-
dential program.

SITE DETAILS

Description:

Lander Treatment Centre offers a short-term intensive, residential addiction treatment program for
adult men and women who are experiencing problems as a result of their alcohol use, other drug
use, or gambling.

The program focuses on abstinence, increased understanding of addiction, self-awareness, coping
skills, relapse prevention skills, action plans for living in recovery, and the development of a
healthy lifestyle.

LOS:

The program length varies from 18 to 24 days, with the exact length for each individual being de-
termined during the application approval process. The core program is 18 days. There is opportuni-
ty to extend the stay through early admission; this allows time to adjust to the residential treat-
ment environment prior to transitioning into the core program.

Cost:

$40 per day for Alberta residents. $125 per day for residents of all other provinces

Accessibility:

Contact for details.

Supports

Staffing: Psycho-educational presentations o GrouP therapy sessions o Skill development o
Experiential learning o Individual counselling o Exposure to self-help meetings o

Recreation therapy

Medication: Contact for details.

Meals/Food: Included

Other: A variety of activities are available, both scheduled and self-directed. The Cen-
tre has a gymnasium, stationary fitness equipment, a billiards table, and a craft

room.

INTAKE DETAILS

Referral
Process:

Apply for admission by submitting a completed application. A medical assessment is required as
part of the application and must be completed in full by a medical doctor or nurse practitioner.
The application may be obtained from the Lander Treatment Centre, other Alberta Health Services
addiction service area offices, or the Alberta Health Services website.

Contact:

Phone: 403-625-1395 email: admissions.lander@ahs.ca

Notes:
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MLE

McCullough Centre (formerly “Gunn Centre”)

SBR

Phone: 780-967-2221

Toll free: 310-0000 before the
phone number (in Alberta)
Fax: 587-759-5357

Email:

css.mcculloughintake@gov.ab.ca

Address:

McCullough Centre

Box 130

Gunn, Alberta TOE 1A0

CLIENT CRITERIA
Age Range: 18-65
Gender: Homeless male
-Fl;grgu?;tion' e willing to actively participate in the program and work with
P * | staff and service providers to meet your goals
willing to follow the Centre’s rules and policies (including provid-
ing urine samples when asked)
You may not be accepted if:
e you have physical and/or mental health issues, or mobility
limitations the centre cannot support
e you have difficulties thinking clearly and/or understanding
information
e there is a risk you may harm yourself or others
e you have convictions and/or current charges for sexual or vio-
lent offences
e you are currently in custody
lSJL;(t?tance ® Must be detoxed for at least 5 days before arriving
e Sober living

SITE DETAILS
Description: The centre i)rovides a 6-month program for homeless men with addictions and/or mental health
iSSLfeS. It includes a private room and support services to recover and develop a stable, healthy life-
style.
LOS: 6 months
Cost: e able to pay for room and board and your medications if you have income such as Canada Pen-
sion Plan, Employment Insurance (El) or Workers’ Compensation Board benefits
e aware that if you get Assured Income for the Severely Handicapped (AISH) benefits your living
allowance is stopped and your medical coverage continues while you live at the centre
Accessibility: Applicants with mobility issues will be assessed to ensure the centre can meet their needs
Supports Staffing: 24 hour staff
Medication: Dispensed by staff
Meals/Food: Meals included
Other: e addictions and recovery counselling
e physical and mental health supports
e personal and life skills development
e training and employment services
e financial benefits
INTAKE DETAILS
Eeferral Complete the Application and submit it. Can be completed online or via email or fax
rocess:
Contact:
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FML

McDougall House

The McDougall House Associa-

tion

11070-108 Street NW
Edmonton, AB T5H 3A9
Phone: (780) 426-1409
www.mcdougallhouse.com

CLIENT CRITERIA

Age Range: 18+

MCDOUGALL HOUSE

Gender: Women

Target “Second stage” treatment facility offering a gender-specific pro-

Population: | gram. Completion of a short-term treatment program is a requi-
site.

Substance Abstinence-based

RECOVERY HOME FOR WOMEN Use:

o

SITE DETAILS
Description: A home that offers dignity, respect, and above all, safety for women embarking on their personal
journey of recovery. Provides a comprehensive assessment and individualized treatment plans. The
program is abstinence-based with a focus on the individual core issues which often serve to main-
tain the cycle of addiction.
Individual and group counselling as well as workshops that cover many topics, offering both
knowledge and awareness of the potential for change. There is structure in the program schedule,
consistency in behaviour, and a pervasive expectation of personal responsibility.
LOS: Individual client treatment goals will determine the client's length of stay.
Cost: $40.00/day. Government assistance is often available to unemployed clients. Out of province and
Employee Assistance Program clients must consult with staff regarding fees for service.
Accessibility: No.
Supports Staffing: 3 Counselors and director onsite.
Medication: All medications must be approved prior to admission. A medication management
system is in place to enhance client safety.
Meals/Food: Nutritious meals included.
Other: No children.
INTAKE DETAILS
Referral Clients must make direct contact with McDougall House for a preliminary pre-screening interview to
Process: determine eligibility.
Contact: (780) 426-1409
Notes: No waitlist.

Addiction, Mental Health and Social Housing Program Directory 134



http://www.mcdougallhouse.com

MLE

Our House Addiction Recovery Centre

SBR

22210 Stony Plain Road
Phone: (780) 474-8945
Fax: (780) 479-2271
Web: www.website.com

house@ourhouseedmonton.com

i OUR HOUSE

ADDICTION RECOVERY CENIRH

CLIENT CRITERIA
Age Range: | Contact for details
Gender: Men
Target Men addicted to drugs and/or alcohol who have completed a short
Population: | term residential treatment program and are willing to participate
in group activities.
Substance Must abstain from all drugs and alcohol for 7 days prior to starting
Use: the program
Accepts clients on methadone and saboxone treatment, but no
mood altering medications are permitted.

SITE DETAILS

Description: Our Residential Recovery Program is a year-long journey, with 24-hour client support. During their
stay, residents experience group and individual counselling sessions, which are informed by the
same understandings as 12-Step Programs and Co%]nitive Behavioral Therapy (CBT), as well as other
evidence based approaches. We also provide psycho-educational modules, and create opportunites
for residents to reflect upon, understand, and manage their emotions with feeling checks. This pro-
vides residents with tools for long-term recovery, including Stress Management, Building Self-
Esteem and Preventing Relapse.
Shared bedrooms. Courses and programs offered by trained professionals.

LOS: Typically 10-13 months, but varies.

Cost: Many private insurance companies cover treatment.

Accessibility: Contact for details

Supports Staffing: Outreach staff available 24 hours by phone following end of program.
Medication: Contact for details
Meals/Food: 3 meals per day, every day.
Other: Recreation support available including paintball, go-carting, theatre, golfing,

camping, baseball and water park excursions. Onsite weight room and sports.
INTAKE DETAILS

Referral Must be referred by a professional.

Process:

Contact: Phone: (780) 474-8945
Fax: (780) 479-2271
Email: house@ourhouseedmonton.com

Notes: Waitlist fluctuates, contact Admissions/Intake department for details.
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Oxford House Treatment Recovery Homes

Oxford House Foundation of CLIENT CRITERIA
%Sg%a101 Ave NW
ve .
one: - }
Email: support@oxfordhouse.ca | Gender: Any
http://oxfordhouse.ca Target Men and women with substance abuse and addiction issues. At
~ Population: | least 7 days sobriety and have completed a treatment program in
r ~[~ ) 1" 1 the last year. Transitional housing for people in recovery. No AISH
X10TC
O u S e lSJubstance Zero tolerance, abstinence based towards substance use.
se:
SITE DETAILS
Description: Transitional housing in Edmonton, Calgary and Drumheller. Participants need to be willing to gain
and keep a job, and/or go to school. People who have already taken some important steps on their
road to recovery. They’re ready to work hard to maintain their recovery and take the necessary
steps toward independent, financially sustainable and more fulfillin% lives. Willing to participate in
a peer-supported environment in order to maintain a safe and healthy home. Random drug testing.
Programs include a Transitional Recovery Housing Program, Entry Level Housing Program, and a Pre
-Treatment Housing Program.

LOS: Unlimited.

Cost: $570/month. DD $200

Accessibility: Not accessible.

Supports Staffing: Each house has a house lead (seasoned Oxford resident) who assists the support
team in making sure the newcomer remains motivated and continues their pro-
gress with their goals. Two community outreach workers.

Medication: Self-administered. No medical marijuana. Will accept people who are undergo-
ing methadone or suboxone treatment.
Meals/Food: Extra.
Other:
INTAKE DETAILS

Referral Complete application and interview.

Process:

Contact Ray: 587-598-6977

Notes:

5% vacancy.
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Poundmaker’s Lodge

25108 POUNDMAKER RD, STUR- CLIENT CRITERIA
B
one: - .
Toll free: 1-866-458-1884 Age Range: | 18+
Fax: (780) 459-1876 - - : -
Web: www.poundmakerslodge.ca | Gender: Any (contact site directly regarding transgender clients)
= Target Adult residents of Alberta seeking treatment for substance use;
Population: | priority to pregnant women
Substance Zero tolerance for alcohol and other substances 72 hours prior to
Use: admission
SITE DETAILS
Description: Residential treatment program, combining First Nations, Métis, and Inuit culture and spiritualit
with western best practice in addictions recovery. Group therapy, primary therapy, lectures, af-
tercare issues and insights, recreation therapy, cultural and spiritual therapeutic practices.
LOS: 42 days for adult program, 90 days for young adult program (18-24 years old)
Cost: 42 day program: Residents of Alberta - $40/day; Out of province - $150/day; Non-Canadian - $250/
day
90 day program: free for Alberta residents
Financial support available through Child and Family Services of Alberta, Human Resources and Em-
ployment (HRE), Alberta Income for the Severely Handicapped (AISH), Employers, Employee Assis-
tance Programs, First Nations funding and self-funded.
Accessibility: Fully accessible
Supports Staffing: Contact site directly for details
Medication: Contact site directly for details
Meals/Food: Provided
Other: (ie: ADL support, transportation to appointments)
INTAKE DETAILS
Referral See website for application forms. Section to be completed by physician. Applications can be faxed
Process: to: (780) 459-1876. You can also email our admissions department at admissions@poundmaker.org.
Contact: 1I;stgsrdrfurther admission information contact Admissions at:(780) 458-1884 Or toll free at:1-866-458-
Notes: All legal, medical, education, employment, and child care services must be dealt with prior to ad-

mission so as not to interfere with your treatment program.
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Recovery Acres

6329-118 Avenue
Edmonton, AB T5W 1G2
Office: (780) 471-2996
Resident: (780) 471-3410
info@recoveryacres.ca

CLIENT CRITERIA

SBR

Age Range: | 18+

www.recoveryacres.ca

Gender: Men

Target Men who are interested in a residential treatment program.

Population:

Substance

Sober treatment program. Screening completed upon admission.
Use:

SITE DETAILS

Description:

Recovery Acres provides residential treatment in a safe and sober living environment for men with
a history of addiction who are motivated to change.

Programs include Life Skills, Addiction Program, Criminal and Addictive Thinking, and Robson Hous-
es Supportive Housing Program (details in Transitional Housing section).

LOS:

Contact for details.

Cost:

$40/day. We work closely with Community and Social Services and Health Canada to make sure
that our clients are able to receive funding for their treatment when necessary. We have experi-
ence working with insurance companies, unions and company health care programs and can make
sure that all of clients get their treatment covered if they cannot afford it themselves.

Accessibility:

Contact for details

Supports

Staffing: Access to a dedicated Community Transition worker trained in addiction counsel-

ling and well versed in community resources to help with ongoing needs and pro-

jects (e.)g. job training, accessing professional supports, finding permanent hous-

ing etc.

24/7 access to support through the Recovery Acres main facility for immediate

needs (e.%. emergency at the residence after hours, personal crisis and needing
t

support after hours etc.)

Medication: Contact for details

Meals/Food: Contact for details

Other: Group treatment, one-on-one counselling, recreation therapy and holistic recov-

ery methods. Connection to fellowships and support groups.

INTAKE DETAILS

Referral
Process:

Applications are available online or contact us via email or phone and we will send you one. You
can also get applications from any one of our community partners like AHS Addictions Services of-
fices, other treatment facilities, hospitals and medical detoxes.

Men wanting to transition into treatment from corrections MUST have their applications sent in by a
professional source (Dr., psychologist, psychiatrist, addictions counselor, social worker etc.). You
can submit an application from corrections without a professional referral, but we will not inter-
view you or put you on our wait list until you are released and come in in person to interview.

Once(?/ou have submitted a Recovery Acres application gou must call us to set up an interview.
Providing the interview goes well and you are found to be a good candidate for our treatment pro-
gram we will put you on the wait list. To stay on the wait list and get the next available bed you
must call RecoverE/ Acres everE/ morning Monday - Friday before 10:00 a.m.. You will be informed
when your bed will be available usually with a day or two’s notice.

Contact:

Office: (780) 471-2996  Resident: (780) 471-3410 info@recoveryacres.ca

Notes:

90 day relapse prevention and community transition program offered for men who need additional
support after graduation.
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Thorpe Recovery Centre

P.O. Box 291

21060 Tranquility Way
Blackfoot, AB TOB OLO
Phone: 1.877.875.8890
info@thorperecoverycentre.org

CLIENT CRITERIA

thorperecoverycentre.org/

Age Range: | Contact for details

Gender: Not specified

Target Individuals in recovery from addictions.
Population:

Substance Contact for details

Use:

SITE DETAILS

Description: Thorpe Recovery Centre is a not for profit organization dedicated to providing client-centered and
community-based addiction services. We are an accredited facility, providing Residential Treat-
ment, Medically Supported Detox, a number of intensive treatment programs as well as a continu-
ing care program. Weekly peer support groups for alumni of the residential treatment.

LOS: Residential treatment is 42-90 days.

Cost: Because of our unique location near the Saskatchewan/Alberta border, Thorpe has a restricted
number of government-subsidized beds sponsored by each province. These beds are in very high
demand and are distributed on a first-come-first-serve basis.

We have many privately funded beds available for clients who attend treatment. Payment for
tLe;atment may come from individual clients, employer mandated treatment or private sponsor-
ships.

Accessibility: Contact for details

Supports Staffing: 24/7 support for medically supported detox
Medication: Contact for details
Meals/Food: Contact for details
Other:

INTAKE DETAILS

Referral Admissions form available online.

Process:

Contact: 1.877.875.8890, admissions@thorperecoverycentre.org

Notes: Our wait list is constantly fluctuating. For accurate, up-to-date information please contact our ad-

missions staff.
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Transformations Addictions Recovery Program

Salvation Army CLIENT CRITERIA
Egrﬁt)r}té);fentre for Hope
- venue . I, ;
Phone: (780) 429-4274 Age Range: | Minimum of eighteen (18) years of age
!:ax. (780) 426'53?2 Gender: Males
info_ab@can.salvationarmy.org
Target Men, whose primary addiction is to alcohol and/or drugs are
Population: | eligible. Must be physically and mentally stable
Substance No use of alcohol, cannabis or elicit substances while in the
Use: program. Use of tobacco allowed in designated outdoor are-
as only and not within the Centre.
Clients must have completed detox before entering the fa-
cility. Random drug and alcohol screening will be conduct-
ed.
SITE DETAILS
Description: Inpatient holistic, abstinence-based program patterned on the Minnesota Treatment Model (12-
Step) that uses module based learning, group counseling, and individual counseling. The program is
held at the Centre for Hope in Edmonton. The Salvation Army has a spiritual component to the
program where chapel services, and spiritual counseling & resources are utilized. Community in-
volvement, service and some life skills training are included in the program. Clients build self-
esteem by giving back to the community through facility upkeep, daily chores, summer camp im-
LOS: 4 month intensive plus 2 weeks pre-treatment.
Cost: Daily fees include accommodation, meals, and program costs (call intake for info).
Accessibility: No wheelchair accessibility. Two flights of stairs.
Supports Staffing: 24 hours Front Line Support Staff, Chaplain, Intake Worker, Addictions
Counsellors, Clinical Supervisor
Medication: Self-administered. Residents agree to utilize Salvation Army’s designated
pharmacy to fill all prescriptions while in residence. Residents must hand
in all medications and/or prescriptions to staff for medication storage.
Meals/Food: 3 meals a day 365 days a year available from onsite Cafeteria.
Other:
INTAKE DETAILS
Referral All applicants must complete an application form followed by a personal interview. Contact the
Process: Transformations Intake Facilitator and request an application package. Complete and return the
intake application to the Intake Facilitator and an interview will be arranged. All documentation
and the interview will be required to be completed before acceptance into the program. If accept-
ed into the program an admission date will be provided.
Contact: Denard Miller, Intake Officer
Office: (780) 429-4274 (EXT. 238)
Cell:  (780) 217-7248
Notes: During the initial days of the program clients will be provided with an orientation and be required
to participate in various assessments. Clients will not be permitted to work while attending the
program.
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Wellspring Recovery Program

FML

Hope Mission CLIENT CRITERIA
Phone: (780) 453-3412 or . ;
780 4222018 (ext. 203) Age Range: | Contact for details
wellspringsintake@hopemission.com Gender: Women
o Target Contact for details
hopemission.com/edmonton/shelter- | Population:
housing/
Substance | Contact for details
Use:
SITE DETAILS
Description: Wellsprin% is a one-year addiction recovery pro%ram for women. It is faith-based and open to all
women who have a desire to make changes in their lives, and who are able to understand and
participate in an interactive learning experience.
Over the year, women discover who they are, being clean and sober, and are introduced to Jesus
Christ, who they can have a relationship with that will carry them through life. They are provid-
ed with opportunities to develop self-esteem, and can begin building on their new sense of iden-
tity. Courses aim to build practical life skills such as healthy boundaries in relationships, conflict
resolution techniques, and cognitive therapy methods.
Near the end of the program, women set goals and plan for their transition back to the communi-
ty, and are assisted in finding housing and employment before leaving the program, with the op-
tion for follow-up support after graduation, if desired.
LOS: One year
Cost: Contact for details
Accessibility: Contact for details
Supports Staffing: Contact for details
Medication: Contact for details
Meals/Food: Contact for details
Other: Contact for details
INTAKE DETAILS
Referral Contact for details
Process:
Contact: 780-453-3412, wellspringsintake@hopemission.com
Notes:
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Housing Resources

Most of these resources do not directly provide housing, but many of them support
people in the community to obtain housing, maintain housing, or to navigate through
the Edmonton housing landscape. This section also includes information about re-
sources related to setting up apartments, like accessing furniture and funding.

Resource Description

211 Alberta Information and referral services. Website
has an online community resource directory
and online chat function.

Alberta Council of Women'’s Website includes online shelter database and
Shelters domestic violence resource information.
Alberta Seniors Housing Online directory for seniors housing.

Directory (ASCHA)

Alberta Seniors and Housing— Online directory for seniors housing through
Find Housing the government of Alberta.
Alberta Supports Benefits may be available for service recipi-

ents, including emergency housing and utility
support, eviction prevention benefits, Core
Shelter Allowance, damage deposit support,
Additional Shelter Allowance, direct rent pay-
ment (3rd party).

Assured Income for the Severely  Benefits may be available for service recipi-

Handicapped (AISH) ents, including moving costs, eviction preven-
tion benefits, funding for fleeing domestic
violence and direct rent payment (3rd party).

Bissell Centre Provides a wide range of interventions and
supports including an Outreach Housing
Team, Housing First, Community Bridge
(eviction prevention), and drop-in Housing
Workshops.

Boyle Street Community Services Offers a variety of supports, including housing
first, housing intake a referral support, and a
partnership program providing housing to
vulnerable youth and adults.
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Contact

2-1-1

1-866-331-3933

780-439-6473

780-422-0122

1-877-644-9992

780-415-6300

780-423-2285
ex: 263

780-424-4106

Website

http://www.ab.211.ca/

https://acws.ca/shelters

housingdirectory.ascha.com/

WWW.Seniors-
housing.alberta.ca/housing/
find_housing.html

https://www.alberta.ca/
alberta-supports.aspx

www.alberta.ca/aish.aspx

https://bissellcentre.org/

https://www.boylestreet.org/
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Resource

Community Outreach Assess-
ment & Support Team (COAST)

Health Equipment Loan Program
(HELP) - Canadian Red Cross

Home Care

find. (Homeward Trust)

Landlord and Tenant Advisory
Board (LTAB)

Residential Access Modification
Program (RAMP)

Residential Tenancy Dispute
Resolution Service (RTDRS)

Seniors Home Adaptation and
Repair Program (SHARP)

St. Vincent de Paul

Housing Resources (cont...)

Description

A partnership between Alberta Health Ser-
vices and Alberta Disability Services that aims
to meet the needs of people with complex
service needs — specifically Persons with
Developmental Disabilities.

Short term loan program for health equip-
ment, including transfer tub benches, safety
rails, bed handles, walkers and toilet frames.

Publicly funded personal and healthcare ser-
vices for clients of all ages living in a private
residence or other settings, such as suites in a

retirement residence.

Provides furniture free of charge to individu-
als and families who are moving out of home-
lessness, and supplying low-cost quality furni-
ture and housewares for sale to the public.

Provides advice and information to residen-
tial tenants and landlords to address tenancy
issues and ensure both tenants and landlords
are aware of their rights and obligations.

Low income Albertans with mobility challeng-
es can apply for grants to modify their home.

Landlords and tenants involved in a dispute
can apply to this service to help resolve their
dispute.

Low-interest home equity loans that can cov-
er a range of home adaptations/renovations
to help seniors stay in their homes longer.

Provides emergency assistance to those in
serious need, including furniture and/or
household items.
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Contact

780-342-5500

780-342-8588

780-496-1300

780-988-1717

780-496-5959

780-427-5760

780-644-3000

780-644-3000

780-471-5577

Website

albertahealthservices.ca

redcross.ca/how-we-help/
community-health-services-in
-canada/alberta-health-
equipment-loan-program

www.albertahealthservices.ca
/cc/pagel5488.aspx

https://findedmonton.com/

https://www.edmonton.ca/
programs_services/housing/
landlord-and-tenant-advisory-
board.aspx

https://www.alberta.ca/
residential-access-
modification-program.aspx

https://www.alberta.ca/
residential-tenancy-dispute-
resolution-service.aspx

https://www.alberta.ca/
seniors-home-adaptation-
repair-program.aspx

www.ssvpedmonton.ca/

143


http://www.albertahealthservices.ca
https://www.redcross.ca/how-we-help/community-health-services-in-canada/alberta-health-equipment-loan-program
https://www.redcross.ca/how-we-help/community-health-services-in-canada/alberta-health-equipment-loan-program
https://www.redcross.ca/how-we-help/community-health-services-in-canada/alberta-health-equipment-loan-program
https://www.redcross.ca/how-we-help/community-health-services-in-canada/alberta-health-equipment-loan-program
https://findedmonton.com/
https://www.edmonton.ca/programs_services/housing/landlord-and-tenant-advisory-board.aspx
https://www.edmonton.ca/programs_services/housing/landlord-and-tenant-advisory-board.aspx
https://www.edmonton.ca/programs_services/housing/landlord-and-tenant-advisory-board.aspx
https://www.edmonton.ca/programs_services/housing/landlord-and-tenant-advisory-board.aspx
https://www.alberta.ca/residential-access-modification-program.aspx
https://www.alberta.ca/residential-access-modification-program.aspx
https://www.alberta.ca/residential-access-modification-program.aspx
https://www.alberta.ca/residential-tenancy-dispute-resolution-service.aspx
https://www.alberta.ca/residential-tenancy-dispute-resolution-service.aspx
https://www.alberta.ca/residential-tenancy-dispute-resolution-service.aspx
https://www.alberta.ca/seniors-home-adaptation-repair-program.aspx
https://www.alberta.ca/seniors-home-adaptation-repair-program.aspx
https://www.alberta.ca/seniors-home-adaptation-repair-program.aspx
https://www.ssvpedmonton.ca/

ACT
ADLs
AHE

BADL's

Case
Management

CCA

Coordinated
Access/Intake

Congregate Site

DAL

Harm
Reduction

HCA

ICM

ILS

In-reached

Glossary

Assertive Community Treatment
Activities of Daily Living
Alberta Hospital Edmonton

Basic Activities of Daily Living (eating,
dressing, toileting, transferring and conti-
nence)

Case management is the coordination of
services on behalf of an individual person

AHS Continuing Care Access. 24/7 phone
service for Community Care and Home

Care services referrals

Various services that share a single access
point

Housing sites where all units are reserved

for program clients

Designated Assisted Living

Practices that aim to reduce risks and
harm associated with the use of psycho-
active substances

Health Care Aide

Intensive Case Management
(see Housing First chapter)

Independent Living Support Worker

Supports brought in from sources outside
of a facility (ie: Home Care)

LOS

Non-
prohibitive

oT

PSH

PSW

RecT

RN

Rental
supplement
program

Second Stage
Shelter

Scattered Site

Sw
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Length of stay

Any policy towards substance use that does
not prohibit all use. This can vary widely, so
it is important to contact each site directly
for more details if they are not articulated.

Occupational Therapist

Permanent Supportive Housing

Peer Support Worker

Recreation Therapist

Registered Nurse

Refers to rent-geared-to-income housing
with private landlords. Rent supplements
are subsidies paid by government to private
landlords who are part of this program

Longer-term, apartment style residences

for women fleeing domestic violence.

Intended to bridge the transition between
an emergency shelter and a woman living

on her own. Typically include wrap-around
support services

Housing that is provided at individual loca-
tions, usually in the private rental market,
as opposed to an affordable housing build-

ing or project

Social Worker
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